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Stacey Chaney
Staff Director - Federal Regulatory Matters
202-336-7875
Fax 202-336-7922
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Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 12th Street, SW
Washington, DC 20554

Bell Atlantic
1300 1 Street N.W.
Suite 400Vl
Washington, DC 20005

March I, 1999

Ex Parte

Re: Request for Limited Modification for LATA Boundary to Unify the Town of
Erving, Massachusetts in a single LATA NSD-L-98-116

Dear Ms. Salas:

On March, I, 1999 , Mr. John Goodman and I, representing Bell Atlantic, met with Mr.
Alan Thomas, Mr. Kurt Schroeder and Ms. Anna Gomez of the Network Services
Division of the Common Carrier Bureau to provide clarifying information and to
discuss the above referenced petition.

Pursuant to a request by staff we are attaching some additional materials that were used
during our discussion.

Any questions on this filing should be directed to me at either the address or the
telephone number shown above.

Cc: Ms. Anna Gomez
Mr. Kurt Schroeder
Mr. Alan Thomas

------
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III commentS, and apy queStions the
Department 121 bas - we will probably
be asking some I~I qllestions - we will
adjollm the hearillg.
14) So the first D'laner I wisb to take up 151
will be the maner of intervention. 1
would like: 1'1 to note tbst as ofthe date of
the bearing, the 171 Depanment rc:ceived
t,",o petitions to intervene, one \'1 from
BeU Atlantic and one from MCI.
1.1 Mr. Hammock did state to me earlier
1101 tbst the tOwn also bad sent some
thing in to the 1111 Deparunentregarding
a petition to interveoc.;is (IZI that COJ"rect.
sir?
1131 SELECTMAN DANIEL HAMMOCK:
That is 1141 correct.
115J HEARING OFFICER EYANS:Okay. I
will 116J note that I did nOt receive
anything.
117] SELECTMAN DANII<L HAMMOCK:1f
we can 11"1 gi"e you an eltU'll copy ofthis.
tbat it _s (191 deliVered. that is the beSt I
cando.
120) HEARING OFFICER EYANS;Okay..
Okay.12tl Fine.Thank yOIl.
1221fitstofaU,lwillletyoll know 12'1 what
our standard review is relll'rding 1"'1
intervention.We asked in our notice for
anyone
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III who wanted to participate in the
proceedingas a 121 patty 10 file a petition
to iDtcrVCne.AslsaY,I~JWehave received
a couple ofpetitinns to 141 intervene,and
'We sbould haverecei"ed onefroin the 151
town. It Items to bc loSt somewbere in
the dcpths 161 of till: Oepanmcnt.
171 Our mncIard is as foUows: Tbe 18)
Department may aUow any penon
sbowing that be !D"y 191 be sllbstanriaUy
and specifically affec:u:d by the 110J
proceeding to intervene as a party in the
whole or 1111 any ponion of the pro
ceeding. and aUo,", any other 112) in·
terelled penon to panicipate by pre:
sentation of 1131 argument oraUy. or in
writing, or for any other 1141 limited

wish to make a comment 1121 also.
113J Then I will go into wbat praccdll",s
1I4) _ will use for YOII folks 10 make
cOmxDentS to 115.11511 am oOUng that the
proceedingbercis 11'1 transcribcd,so We
will have a written record of 1171 this
proceeding thaI we cOllld take bac:k to
the II"j Department and - for fulure
refCftnce.
1I9) Then I ,.,w allow IOlks to make 1101
pllblic eortlD1ent.YOII an do so - I did
scnd 1211 a m&D-Up sbeet arollnd so that I
can make sure we 1221 have peoples'
names and addre.scs speUed corttetJy
I'~J wben you do malle those commentb.
1241 And once there "Ire no further

pogee

III months. If e.identiary bearillp arc
held the 121 Depanmenl ...w also a.k
further '1l1estions and I~I l'C\Iiew pllbllc
evidence ta make its decision in this 14)
matter. The bearings at the Department
are: alwayo 151 open to the pllblic.
1'1 I would now like to give a brief I7J
summary bac:kllJOlIDd 'of this matter. On
December IZ, 181 1991, the Board of
SeleclCllCn of the Town of En>ing, 191
MassacbuscltS, filed a petition 'With the
Deparuncnt liD) ofTelccommllJlications
and EDeJ&Y requeSting that 1\11 the to..-n
be lDO'!Ied entirely into the 413 areacode
(12) and be Jiven a uniqllC local CJ:.
cblllllle. Currendy, lUI the lown is div
ided intO ",,0 area codes and twO II<J
loeal excbanges. According to the pet
ition, this 1151 split berween area codes
and exchange. has callsed I16J pllblie
..fery problCItIli. Spec;itiaU)', the pet
Ition I17J states that there have been
situations wbere 11"1 emergency or 911
calls originating from one end of 1191
town have beenmistakeDly idcntified ao
all$ from I2<JI the Towns ofMontaglle or
Oranle; and 911 callo 1211 originating
from the other end of to"",,, have been
I2:J m1&tal<eDl)' identified as call$ fromthe
To..-n of 1231 OraDle.
1141 1would like to give YOII a brief

c:ocle and Wliquc adWI&c IIIll code lOr
the T.".... o£lirvia&CIln'ClIl:Iydmdedby
1111 chc 'B/9.,8 _ codc6 and the
544/659 e:o:c:IwI&c lIZ! codes.
11~1 The To,,",,'s re'll1CJt is to fIIrth'" 114l
pllbllc satcry conc:cms. My IllUDe isJoan
FoStcr \15) EnDs, and I bave been des
icJiated as Hearing 1161 Officer in this
matter by the CoDllllisslon.With me U7J
On the bench this evening is Pollg
Denny-Browu of 1'"1 the Departz=nt's
Telecomml1llications Division.
1191 The Dcpanment is holding ~
public 1>0) hearing in Erving to proVlde
yOIl with an )21) opportllllity to exprcss
yOllr concel'DS to the I:I2J Depanmcnt. I
would like to note that the \1)1 Dcp
utJDent may bold futtl>er evidentiary
heatingS 1141 bac:k at its office. in BoStOn
in the comingPOll" 2
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II) overviewofbowI'mloing10 proceed
tbisevening,121andthen I'll go abead and
do 10.

Pogo 5 "I The first matter that 1 am going to 14'
toue:h upon is I have a pl'Oe:edW'a1 matter

III PROCEEDINGS rqarding 151 intervention that I,",ould
1>1 HEARING OFFICER EVANS:Good 14) like to take care ofon I.J the: record bere.
eveDin&. This is a pllblic bearing on I 'Will thcn describe to YOII I7J oW" _
Doc:ke:t 151 No.DTE 91-109, wIIieb is the eltellSe me -thenT,.,w letthe panies 181
petition ofthe To.... I.) ofEtving elected make a comment.The toWD an make a
officials pW"5uant to General 171 Laws comment. BeU I'J Atlantic may wish to
Chapter 159, Section 24. requeSting the make a COl11lllCnt. Also, the liD) Sute
'8j Department of TeleeommllJlic:ations Emergency Te1ecommllDicatioDS Board
and Ene:t'lIY 191 investi&Uc a sinale _ bas a 11IJ representative bere: thaI ma)'
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'urpos<: as the Depan:mcm _y ordCl",
"I And this is accotdlng W Slatute and
101 accnnling to the DeputlllCot's reo
--'nons. Puniuant 1171 to Departmeot

lations.a petition to interVene IIS\ in
I lJepan:mcmproceedingmUStdcsen"e
.he mannrrl191in which the petitioncri5
;ubstantiaUyand I"'" speciftc:aUyaffected
by the plOccedin&. Among (11\ other
thing..a pctitioOIllUStIilllU: the DatW'C of
1211 the evidence the petitioner ,.,;u
present ICthe Inl petition is gtanted.And
I would Jikc to cIeal,.,;th 'UI the petitions
now.
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III Finrofall,thelloardofSclee:tlrlen "1 of
the To_ of u.ing. As I SIlued. the
Department 131 bad - I have Dot seen a
petition to intervc:ne from 141 the Dep
attmenl; however. because the Dep
artment is IS] a named put)' in this
proceeCfing. and lias a \6\ statutory tight
to participate in this proceeding ['71
through itS SectiOtl 24 right to petition
the lSI Dcpartl!lent for a hearing, ~hich
the town did dO.19J the HcaringOffic:.::r is
going to gr:Int the town full lID] party
right, in this proceeding,which includes
th e 1111 right to present witnesses. pro
pOllOd discovery. lUI cm550Cxzmine wit
nesses, and tile hrieftl,
~SELECTMAN DANIEL HAMMOCK:
. 'lie 1141 you.

1-" rlEARlNG oFFICER EVANS:
Secondly. 1161 Bell Atlantic. Bell Atlantic
states that the 1171 petition beto« uS
raises I1UDIbcriD& and IocII caU 1101_
issues. as -U as lepl issues, which
«late 1191 to Bell AtIam.ic'. diviIioo of
service. AccoJ:'l!in& 1201 ID llc:ll Atlalltic,
those issues ale of <:OIl<:e", to 1211 BeU
Atlantic.that BeU AtIan1ic's rilba will be
1211 substallotiaUyand spec:ificaUyalkcted
by this 1231 pmceellia&. and dlat Bc:II
Atlantic's inten:slS 1"1 cannot be ad
equately rcp"""nted 9'ithoUt the

Pogo l'
11] Department SJlIIttiDg this petition.
III The Hearing Officer noteS that Bell [ll
Atlantic is required by statUte to provide
and 1'1 tIlllim:ain enhan<:ecl 911 service.
pU<$WIm to ]51 Chapter 166, St:t:tion 14.\.
Jorthis JClson,and the 161 reaSOJlS &tilted
in its posiIlon - petillon,the mlIc:aring
Officer hereby lldDt5 Bell Atlantic's lSI
petition to intervene.
lOll haven'tseCII anyone - ioallyone liD)
hcJ"C fmm MO?
1111 (No response.)

)lll..HEARINC OFFiCER EVA"S:Okay. I
. I1ll now deal 9lith MCl's petition to
. .rv~e~ MO 1141 GItes that it is spec
ificaUy and slJb~ntial1y lIS! afreaed by
any decision in this investigation.To 1151
the extent that the relid requestecl by
the Town of )111 Erring Board of SeJe.

Page: 10 'l'agc 15 (4)
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Ctmen or the timetable for 1101 affording
such reUd will cause a delay in the 11'1
May l,l998forthe releue ofatlditiooal
nwnber 1201 resourc:es set by previous
Department orden or 1211 iml'aet5 clial·
ing pattern issUCll al&O addressed in 1Z2l
previous Depanment orders, MO te
quesrs dlat the 1231 Department issue a
ruIil:I& limiting the s<:ope of 1101 this
investigation to the due issues ideDti5ed
in

Pag812

III its haring notice.
III Mel further Slates that it takes nO 151
position all the merits of the lCquested
relid 141 sought by the Town of ElVing
Board of Seleamen.
151 The Hearing Offi<:er nOtes that the 151
proceeding lias been noticed, and the
notice (71 included the issues to be
addressed in this (8) plO<:ceding, namely,
a single area code and a unique I.)
e,",change for the To,"", ofElVing.There
fo«, a IIQI ruIin& by the Deparlmc:nt
regardin& the scope of 1111 this pro·
ceeding is WlDecessary; secondly, re·
garding lUI the May 1, 1998 and dialing
pattern Issues, thc 1151 Department has
issued final orders in the a<ea code 114\
relid dodceL The time for motions for
1151 reconsideration and appeals has run,
Tbese issues 1151 have been addressed by
the Department and arc not It'71 part of
this dodce<.
U81 MCI has StIlted that il takes no 1191
position on the lIlerits ofthe request for
relid 1101 SDulht here. It is concerned
with issues ""hich arc Ill) not pan of this
docket. Mel hI.s tailed to lUI demon
strate how it is specificaUy and 1211
substantially atreCtCd by this pro
ceeding. I~'I The<efore, the Hearing
Officer denies MO's

Pag</13

Ul petition ro intelV<:ne.
III Now,I~ aIIo.... tlte representatives
151 of tile parties to let the public kno....
who they are 141 and make statements.
W~ do note that these lSI St:\tementS
should be kept brief, as the .main 161
purpose ofthi5 heating will to be - ....ill
be to [71 hear your comments and get
them on the «cord bere 18] at the
Depanment - for the Departm~Dt to
consider 191 f'wther.
IIDj first ofaU. may I have a IiIllt<:mern: III J

&om the TOWIl of Erving Board of
Selccuncn, please, 112] if you wish to
rJ:II.k.e a stat.ement.

USI SELECTMAN DANIEL HAMMOCK:
Thank U'I you. My name is Dan Ha....
modi:. I am chair the USI Erving Select
Board.
(16) Fora number ofyca", - decades, 1171
a~Uy . - Erving lived with, quite
qUIetly IWed 1181 ,..jrJi an inconv~nlence

othaviognvouea cedes;ofll'l DOtbcing
able to find &ollllnformation a number
laol tor lbe othcukle of towD.being told
by the 41 :llllllnfonnationpeopicErving
is in the 508 _ codc.l1Z1lfyouare at a
phone booth ill tile SOlI area code, I.~]

they ...ere justas apt ID teU you that they
11'1 couldo't llive you information for
413, beQluse

Pagel.

111 ElVing wasn't in die alea code either.
We I",ed I., with that,grumbl~damongst
ourselVes. 9'Ori<ed with 131 the phone
company the beSt we could, and asked
tbem IOl to at lcaai.ltclude cvcry- every
Erving number in 131 both phone books,
both the Grc:entield 413 arca 15\ phon~
book or the OtaDge SOlI area phone
book. We ['71 lived with the incon·
venlence.but this is no long~r (81 a matter
of inconvenience in our mind.
1'1 Someone is going to die in Erving. I 1101
don'tthinkthatis justmy belief.!t wiU I' \1
happen. It will not happen beCllU'~ the
Erving 1121 Sel~ct Board and the citi>:ens
of Erving have nOt 1131 done every single
thing they can to prevem it. 1141 That is
....hy'"'e are aslcing you to intervene. We
arc (151 powerless to malte the change.
thaI need to be 1151 changed. We are not
pointing a finger at anybody. 1171 We arc
not saying anybody is OUtthere tryiDgtO
1\01 IciII somebody, but because of con·
fusion, this issue (1511 is no Jonger just an
inconvenien<:c.And we arc 1:101 praying,
or whatever the right ....ord is. for your
1111 agency 10 step inand do .....hat i.right
in - in Inl this ease.
\'l! Others here. in die matter of public
1>41 comment, will be able to belter say
what lam

Page'S
ill saying no..... but I would Uke to point
OUt one III thing. 'Wheneveranyone: sees
a petition anicle.I~1and this is from the
May. 1997 Annual Town Meeting, 141 the
qucstion come. up: Is this jUst a half a
dozen 151 ""ople who pUttogether some
sii!tatures and they 151 really don't have
support? That is not the <:ase [7] bere.
There is no way Ikno..... ofthat tile ElVing

. 18\ Select Board and the Town of Erving
citizens could 19! be more in suppatt of
thia eftOtt, To that end. ilDI beC8U$e .mall
to,"", select boards arc buoy, they are lUI
valuuteer5, aDd they arc part-time peo
ple, we II» assembled a committee of
dedicated people alha have IU} worted
almost a yeano pull togethermuch orall
11'1 die evidence that ....e ..uI give you
tonight. ADd we 1131 sincerely request
that you IIJ:lInt this «:quest and 1161 that
we be ilade aU one__ code,aU one 1l'7t
exchanlle,bccaUliC it's not just people in
ENinllllll that ml&I>t die,
1..1Erving, )l.oUte 2. is the equiV1lleOl 110)
east'weSt arrery of the Mass. PjJ,;e in the

-----_..--------
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III and until we hearthe public.....e reaDy
can't pUt 121 any kind of cost to that.
III The other thing, the: final <!ting I'D I.J
say is if you look out a little 1011& term,
wbat tbe ISJ toWD is ",questing isactuaUy
going apinst 161 technology.The trald in
teebnDlogy is to do away m 'lIf\th geog
raphlc-bascd numbers. 1 doo't kilow
how 181 many of you people have Seen
th" MO ads where 191 someone caUs
somebody, and it answers at the (101
home. I, getS caU forwarded OUt to their
pager, 1111 and they answer it on the galf
eoune with a 1121 ceDular phone. That is
what is caDed number 1151 porgbilitY.
And o"erthe neXt three to fivey~ 1141
as part of opening up th" marltet to
competition,usl Bell Atlantic is going to
be putting number 1161 portability into
the netWOrk.And what that means "'I is
(413) 6#-1337 actual is going to belong
to a lllll customer, It's 110 longer gning to
be identified 1191 with Erving or any
commullity, ADd 50 if ygll decide JlOI to
live in Boston.you arc JOing to ta.L:e that
1311 number with you, And 50 with 
what is aCtUaDy l:l21 happening here i.the
ability to have: a tdephone rl~J DlItDber
relarc: to a geographic area is slowly
beiDg 1141 undemuned by technology,
and we are ltartiDg to

Page 22
III put this technology intO the network.
121 We JUSt stalted seeding it in I" New

(5) Page 16 - Page Z2
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111 The thirdone iswe can move the arc:3
131 code' boundary. We can ;uk the:
DepartmenL lbe III Depanment bas
permission to move the are2 code 141
boundary, and we an leave everybody
as is.But IS) the abili<yat thatpointmeans
everyone is going 16) ro bave to change
phone nWlJben. And that may be a rII
simple: thing, but ""e baving gone
through 978aDd 181 having JiVed through
the ""'US of 508, I can teD ['1 you that it '.
very intcreSliDJthatanybody that (101 has
lOt a business and is gainll to have their
Ill) business number changed, tends to
have a dltfcrCllt 112\ view of the world,
And so one of the tClIsons ,.,hy II~I Bell
AtlaDtic -auld like also to know where
our (141 customers sit is because "",e wact
to know wh"re IISI those businesses sit,
because that is deBars off (161 those
businesses. They have to chanlle their
117lltationery;theyhave to change lheir
signage. and 1181 aU of those kinds of
things that go on curtently uOlln Elstem

, Massachusetts. Md we dOD't have a (201
hancUe on those problems at the mom
CDt. or the size 121J of those problems.
1~2)Andthat Is partlYwhy we are here.l2;1
to listen and to bearwhat you folks have
lOt to \.41 say. And aD of these have coSt
numbers with it.

Ae:tuany, belieVe it or Dot, your 1341
aaually the same as most people in the

PBg018
III Common.caIth.There are ~51 c:lties
and towns. 1ZI There are 161 tdc:phone
excbatI&Cs.lo the 31 Commonwealth of
MassachU5Ctts, the tOWPI and cities 1'1
only match in 64 of them. So it's a -very.
very lSI CO_D PIObIem 'Wben: you
bave ezc:b'D8CS 161 overfappin&, aDd
where you bave area - dltlerent 1'71
t}'pCsoftlIinp to'ithaml codes.And that
is ope III oftheteaSOns So911 came into
cxiscDCC.

191 The other thing 1 just 'WllDt to say 1101
very briefly is although it &Ounlls like a
very easy 1111 thing to take 413 aDd just
move it intO Erving. 1131 there are pote
ntiaDy IcpliSS\les.beclUsc the IIll Uoues
here siton - EMn&actuaUysitsonwbat
('41 is a caUed a UTA bound, LA-T-A,
which il the \1SI clifference between
eartyin& calls aemss it. At 1161 the break
up of the BeU System, Ben Atlantic 'IlIIlIS
1171 prohibited flom carrying caUs actOss
the LATA 118] boundary.
1191 There is also an ClCcbaD&e boundary,
1301 and then: is also an area code
boundary. And 1211 depending on ,.,hat
you wam done with eaeh of those: (:121
boundaries, if you, want to move the
L\TA boundary,lnl you have le&&1 issues
that extendfarbeyond this 1241 toomand
beyond the Department of Publie Util
ities,
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\11 place when they are caDed.
III Thank you.
III HEARING OFFICER EVANS:Thank
you, '41 Mr. Hammock,
1'1 SELECTMAN DANIEL HAMMOCK:
Excuse (61 me.May lalso saythat on have
things to submit, I7l but we have the
strOng .uppon of Senator Stevcn 181
Brewer,ourRepracntau..: Stephen)tuJ·
lI< and 1911leprcscntau..:John MetTipn.
They have aU (101 perhaps a\ready sent
wrincn testimony to you, and 111J would
we like to submit that again also so that
1121 i,'s for the record and read it intO the
record if IHI that is your proc:edure.
(") Thank you.
1"1 HEARING OFFICER EVANS:Thank
you.
116] Okay.Mr.Nestor,would you like to 1111
identify yourscJf for the court reporter_
liB] MR. NESTOR: My name: is John Ne.
,or. '191 I am the Director of RegUlatory
Affairti in 1201 MassacbusetU for BeU
Adantic.
1-'11 And since the purpose of the heaMIL
12llistohearftomthepublic,ldoD'twant
to take a IHllotofdme.1 do waftt to ltate a
couple of thinp lUI thougll, it I migllt
briefly, for the record_

south. A (llll lltt1e earlier, there 'IlIIlIS a
uaikr uud: acddeDt (211 today JUSt up
the road here thauied up tnffic I~I fora
couple houn. That is common on our
road. "'1 And emcrgc:ncy personnel just
must get to the tilbt
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III because Ben Atlantic ha6 to get
permlNion to _llII a UTA boundary

Page 17 from the fedenl Communications 151
]11 One is the relationship betwCCD area CommiJaion.
111 cod"s and the public safetY. putic- I'] Ifyou _t to usc: ap - move an lSI
uJarly E-91 L \ll there reaDy isn't a b bounda th BeD Atia .
connection between the two. \4\ You exc: anile ry en ntlc

has eUSlOtDJ:r 161 issues. for example, to
don't dial an area code when you dial lJICI"e the LATA. boundary and 171 put
91 1.10 1'1 fact, the aetW1l purpose of911 everyone into'" H,mcans everyone who
was to address 161 Uoues such ... area ODe III e:wn:ntlyexlsts in 508 is going to
code:s or di1l'~1ltexchanges I7l when it lose pan of 1'1 your sbi1lty to caD Athol;
came into bein&in Massaehusetts.And III you are gaing to 10le 1101 any optional
sa - I know people have been talking ca1lill& plan you have that JOe. iDto 1111
abOUI is 191 there an interreiatiollSblp. Eastern Massachusetts, So ifyou have an
There really isn'tan lIDI interrelationsblp op~ 1121 call1ng plan that you use to
betwec:l'l an area code and dialing 1111 ,caU BoatOD, like our 1131 UDllmited I!as-
911. ternLATAPlan.wbichis S45,orifll41YoU
1121 &91l.which inbe newest'7JtCtll IIl1 iDtClCOlll1Cct to an 1o_t aceess pro-
tharhas becin jiiut14MaaIldll_andis videno lIS' the cast,when you move 413
supponed '141 throllih directory ...... and yoU lIIOVl! !he 1161 cxchalll\c bound
ance clJ:iqJ<:s by BeD 11') A6alltic, is - ary,youlosclhat.So one ofthe [J7]thlnp
actually .... put in plIIc:c ta ,... address BcllAtiantic is _ doe:. not _lIy ever 1101
issues about c:rosso'Vc:r cxcba1J&c:, and want to 110 forward withoUI knowinJ
such \171 U;sues u clif!crc:nt area code. where our 1191 customers sit on thif.
and thOse kiDdl of '18' thinas- And as becawclamsunoit'lvery I20J casy to say
much - I know some people - I 1191 to I 1
have infonnadon if someone --nts to somepeop e, 'IlIIlIIltloaDbeinl1l1413i
talk to me 1201 alte......rds. ,-. but what we want to hc:lr the ilDSWer to

the 1211 question !s:An: you wi1lin1l ro JO
121} I know some people have talked to 413 aDd tlke 1:Il) a number Ifyou lose
prior 1"1 about cxe:haqes be\n& dif· the foUowiD& semces. That 1241 is reaDy
fc:n:nt and, ~e. we aft: 1251 clift'crent. the critical issue to us.

'----
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1111 Do you 5""ear or affirm that the 1121
testimony which you ar" about to give
will be the II!I whole truth?
u41 JACQUELYN BoYDEN; I do.
'''I HEARING OFFICER EVANS:Thank
you IISI very much. Please - plea.e
proceed.
117IJACQUELYN BoYDEN: My name is
HII Jacquelyn Boyden, and I'm chair
person of the 1191 s~cn-member a"'a
code conunittee that. along with 1201 the
Erving seleamen and the people of this
town, IZlI have asked for this public
bearing.
1l~1 As a Dote of intereor.I bave a 413 '''I
area code and a Millers FaU. e"change.
I~I For the record. I ""Ould like to read
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UI a letter of suppon that we received
from Cbarlesl~)Garrity,lll,who is the
from dispatch, frol'll III Shelburne D...·
patch Control Center.Ifthat is okay I'J to
do lbat.
151 HEARING OFFiCER EVANS:You 101
ma)' - also, would you have a coPY for
m~?

171 JACQUEL.VN BOVDEN;Yes.
10' HEARING OFFiCER EVANS:Okay.
191 JACQUELYN BOYDEN:A. a Dote of
flO] interest, you will §cc that our coVer
Jetter says, US] -Whert: are w-c?" No
offeDse to BellAtlantie,but \l2] they have
left us out of978 and put us in under 1151
413.
\l<I"To:Jack.leBoyden \lSI Etving area zip
code committee, 1161 From: Charles E.
<artity.1ll
118) Dear Ms. BoydeD, \l9] , am writing to
conf&nJ'l our earlier (20] conversation
rellllrdiDl at least four documented 1211
cases that there ~s some confusion
generated ,211 because of baving two
diffe",nt areas codes and '"51 e"changes
in on" town. As you are a'lVa"', "'e 1..1
dispatch for :Z3 ather to<llns. and some:·
times

if you present your [7] statement under
oath.
1'1 Now, IS a matterof routin'" when you
I~I come fo....-.rdto speak,lwll1go ab.,.d
and minister flO] the oath unless you teU
l'lIe otherwise thar you Ill) prefer nat to
be sworn,
1111 And traclitionaUy, 1 will .""e also IlSI
that members of the bar representing
othen,in 114) other words th" attorneys.
are .eDclaUy nOt ...om USI at these
Department proecediDgs.
1.81 After you hav", beard from everyone
[17] who WiShes to speak.""e wiD adjourn
th" hearing. UII A8 I said befo"" the
commenu you ltlake are being I'~I re·
corded by a court reporter so We can
review them 120) apin in the Depar·
tment'l deMan-making proce.s.
1111 Okay. I would like to state that th" Inl
Department uaditianaUy aUows eleCted
officials '''I have the first oPPOmmity to
speak.
I24J Before' go inro this list. arc there
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IllaDy elected official who wish to speak
at this III time?
lSI Would you like to speak again, 1<1 Mr.
Hammock?
lSI SELECTMAN DANIEL HAMMOCK:
Briefly.
16] HEARING OFFiCER EVANS:Let me
ask (7] also. ""ben you Stand up to .peak.
and 1am,oin,to 10"0through rbislist ill
this orde!; unless someon" 191 prefers to
speak out of this order, JUSt for lID)
efficiency's sak"'. When you go to .peak.
if you IIlI just state your name and your
address for the 1111 record.We have this
list also. but ltlake sure we 1131 bave it
verbally, so we makc sure we have it on
the U<I ttaJOScript.
1151 SELECTMAN DANIEL HAMMOCK:
You 1161 mentioDed the possibility of
speaking Out of 1171 order. I prefer to let
the people on th", committee 1.01 speak
t'Ust. iftbcy can be heard, OrlO reserve II']
until later on. Is that possible?
1201 HEARING OFFICER EVANS:
Certainly. IZlI I bave Jacquelyn Boyden
on here as lUI first. You are Jacqueline?
In) JACQUELVN BOVDEN:Andlamalso
the lUI chairperson of the conunittee.
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1'1 determinin& the location at the caD is
the moSt I'j difficult part of our job.
Particularly, wbal the 13) caU"r is un
aware iftheyare inl!rving Cente"<1 area,
I!rvingside arca. or the Mill"rs falls area.

Pag.26 1'1 I b"licve it would make it lSI can-
UI HEARING OFFICER EVANS:And that siderablyeasierforallafyourresidenlSif
is [21 why I picked up lbat I thoudlr I') they could jusr Sly Ervini, II only
maybe you would like 131 to speak firSt. makes sens", 101 from a public safety
141 Okay.lfth2t: is the .......ywould you [~I st2ndpoint that the town ISlj should
like to go about it then, Ms. Boyden, endeavor to pursue this.
please go 16J abead. 1101 Sinc"reIy, Charles E. Garriry, m."IJIII

JACQUELYN BOYDEN <IIould also would like to point out II']'
I7l :Do you have f"wmajorinconsiSt"ncieswiththenew
1:0 l81 nvcat'me in or somethini! area code (13J maps that Bell Atlantic has
191 HEARING. OFFICER EVANS:I do. pubiish"d aU overthe Il<l place lbat have
Okay. 1101 IlaL5e your richt hand. caused us some CODeem.

Yotl< last ,.,eek, and they are sayibg
"';thin 1<1 tluectofi'Vel/ClU'l.wean: lP'iDa
to ilaIt Punio& 1'1 tbi$ techanl. in.
Tbat is impottam to us, I'J because we
---~t to know-herr: u'Wc a1"C goine to m

od miJljons of dollars to try to do
something 101 that might be obsoleted by
technology.
191 So I am inU=OSled ill baviag what Illli
you - hearing wbat you say. 1 ...uI be
interested Illi to talk to anybody about
concepts and idea.. and I 1121 bmught
With me Mike Pequignot. who is the
Pubtic 1131 Relations Manag"r frol'll this
arca,and ifanyone has 1141 a service iSsue
or ...ants to 8"t moreiDfonnation II~I can
Cllk to him.
Jl61 Thank you.
1171 HEARING OFFICER EVANS:l'hank
you, pOi Mr. N"swr.
1191 NeXt I would Iik" to lind outwbether
1201 Mr. Watkinson from the State Emerg·
ency !!II Tel"communications Board has
.a COmlDC'nt..

1221 ROSERT WATKINSON' My nom" is
Bob 1211 Watkinson. I am th" Ex"cutiv"
Director of the ,24' State 911 AaalCY.W"
are not an intervC'llor in
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II) thi•. but I am here to ",spond to any
quesrions 121 people have. I reaUy don't
bave a stau:ment to 131 mak", oth"r than

............ythat "nhanced Slll is an 1<1 address-
en S}'1t"m. 1t'5 not driven by a 1'1

{<.ephone Dumber. It is driveD by an
addn:$I, And 161 that is - so as the
conversaUon takes on wni&ht. (1) we
.bouldkccpthatillfrontofusas,.,.,go III
fo,.,.,ard. I 'I"ilI be happy to respond to
any 191 questions that you bave.
JlOI HEARING OFFICER EVANS:Thank
you, In1 sir-.
11211 would now like to describe our 1131
procodures for public commeDt. and I
notice I have II<' a long list here - thank
you - for public 11~) comment.
116ITh",S' procedure. a", designed to 1l7]
ensure that members of the public have
a fulll18J oppo.rnm:iry to make theirvicws
It.:no'Uln to the [19] Department.1bcR~
tWo types of pR:scnurJons 1201 you may
ImkeberetoAight..
1111 You may live a sworn statement
under 1221 oath,oran WI5WOm 5llItcm"Dt.
The Department 'IIViII 1231 listen wlth
equal attentiveness to either typ" of [2<1
testimony. Ho....ever. the Ia,., provid"s
that we
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III elMot rnak" your ltat"m"nt part of

ftc faCtUal 111 recordofthis case.unless it
iven under BJ oath. Then:fore, wbiIc

~ DIlly respond (0 your 1.1 opinions
g.iven either swom or unswom tesri
monY.ISI ifyou have impottant faas thar
should goonlo l6Jreeord,itisprdenble
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II 'ITh~;"ooetonbe978,asJpoinu:d 1161
out eorlicr.EtviDg ismi5lin&.Tbis 1l'71 istl't
- th~i.-Iamnotswe"';hytheyle1tu.
Ill) out. but WendeU is th~, and they
al"" share the 11'1 S44 exchan&e 'IOitb
Orange.They jl.l!t left OUt \201 Emng.
1211 But they did put us in 413 rigbt Inl
hen:. Hence our contustoo.
1231 HEARING OFFICER EVANS:Exc:usc
me. 1>41 Is that aU of Ervine?
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III JACQUELYN Bl)VDEN:Yes.

121 HEARING OFACER EVANS:Or is 13)
that juSt a piece of ErvIng?
\'1 JACQUELYN BOYDEN: No. No. Th:lt
is IS} all of us.
16) HEARING OFFICER EVANS:That is
aU f7I of you. Okay.ThiUlk you.
181 JACQUELYN BOYDEN:We abo
would like I.) to point out that Erving is
not double listed in 11.1 both the Fratlklin
County phone back or the Athol 1111
Gardner phone book.:ls ......s once PIQ
mised us by BeU Ill) Atlantic, fo"",,"y
Nynex.
1131 And then: arc a1llO incorn:a 1141
addresses in the listings. An eDmple arc
a nllUlber I'SI of Millen Falls addresses
""hen the listing should 116) read Erving.
The reason we bring this issue up is (17)

twofolded.
IIBI One il the faa th:lt to""""People 1191
cannot look up telephone nwnbc:rs
within the to"'tl [:101 wnhout having both
telephone bookl. :lnd I h:lve to 1>IJ teU
you, we _ not normaUy sent both
telephone 11:1) books or callinS in
formation.
Inl And as Dan Hammock aUuded to 1241
earlier.dependingonwho you ge:ton the
phone they
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III will either teU you Erving is in 508 or
theY:ln: PI not in 413.oryou have to C:lU
a diffe",nt place. 131 And sc:condly. the
concern of the incorn:ct :lddn:ss 141 as it
relates to the E·911 situation.
1'1 And I woUld Wee to submit tbr the 161
record the duplicate~etlistingsofthe
978 t"1 area code and 5« exchange aDd
the413areacode. 181 Iwould like to point
OUt that there is a I in 4 I" chance of:ln
error bcine macle in the 978 area code
1101 and a I in S chance in the 413 area
code ot ha,,-ing IllJ tile right addrc5l. bUt
in the wrong toWll.

1121 HEARING OFFICER EVANS:Are you
1I31 talJ';ng about the cliree:tories pow?
111' JACQUELYN BOYDEN: No, these are
IISI JUSt -these are srrecrs in Erving and
the exact 11'lame suer:uin Onnse,and
they both shan: 978.1 17) 544. So when it
comes u.p, an elTDr could occur. U-l and
the same thing for the 413.

11'1 And no"" CUI 1 &aY a penonal (201
5CItclDCllt?
1>11 HEARING oFFICER EVANS:Pleasc
10 1221 ahead.
I>~I JACQUELYN BoYDEN; Ouy. On a
IZ41 penoaa.1 note. I .-auld Wee to SIllte
this. I woUld
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IIIbe happy !ormyto'IIID on,4OO people
to have aU 1>1 the ...me area cocle anel to
h:lvc our own exchange so m that I
wouldllDtbavetodlall1 numbctstoc:aU
my I" neighbor, the one that lives about
four miles from 151 my house in the lil!me
town. I would be h:lppy (0 be 161 able to
look up the number of my fellow tOW·
nspeople t"11O'ithout c:allinI information
that al!iO requile6 me 18) to dial II
numbers, because halfmy peighbors are
('1 not listed in my fratlklin CountY
phone book, even Ill>] though we live in
the same to'll'tl and both reside in (Ill
franklin County.
112! MoSt importantly. I would like to 1131
feel sc:cure Inthe kno....ledge thatshould
my tamUy 1151 need eme~ency 911
services, th:lt we woUldn't be 1151 the I
out of 5 possible case.....here the c:aU
gets [lSI scnt to the om:>ng town, aU
because of the U7] confusion created by
the e:o:istingsystcmofdualuBI atC:lcodes
and exchanges that Erving has.
"'1 The fear of a misdirected caU is 120)
justilied by the kno""led&e that sinee Eo
911 ..... 1>11 implemented in friltlklin
County JUSt one year ago.lnl there have
been five misdireCted caUs. the lateSt 1>31
being just two months ala.
124) 111 do.inl. I would like to ask you
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11) tbjs, In a ~tion where minutes
could mean the I»~ difference between
life and death,woUld yoube I~I willing to
pl:lCe your family's life in jeopardy 14)
when:l situation is reaDy juSt:l computer
change 15J __y1 I'm not. And I believe
that the odds :lre 161 jl.l!t tOO great for a
potenti:llioss otlifc not to f7l grantus our
requeSt to have EtviDI in the 413a~ 181
code and our 0""" Erving cxebange.
191 Thank you very much.
1101 HEARING OFFICER EVANS:Thaok
you, 1111 Ms. Boyden.

IIZI JACQUELYN BOYDEN:! also in this
1131 packet pvc you. there is a letter of
support &om 1141 Rep",sel1Ut!ve Daniel
E.Bosley.
1151 HEARING OFFICER EVANS:Thank
you. I 1161 see it.
\111 SELECTMAN DANIEL HAMMOCK:
Nice job.
1181 HEARING OFFICER EVANS:Ms.
Boyden,a \1'1 question.Youralked about
CXCUK me. You will 120} have to excuse:
me VOice. I caught whatever;t is 1211 that

is BDing aWUlld.
12>1 You spoke about five misditCaed 1231
calis in the past year.
1241 Do you ha....e any.or doesanyone who
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III is going to testify today have any kind
of I>J documentation on the specifics of
those -
llJ JACQUELYN BOYDEN:We have -
141 HEARING OFFICER EVANS:- five 1'1
DJlscllreCted calIs?
161 JACQUELYN BoYDEN:WeU, we -
171 HEARING OFFiCER EVANS:Ar:c you
181 planning on testil)itl&. IDa 'am?
,1'1 VICKI FELLOWS; My parents caUed
911\101 fiveorsilrtimel,:lnd it got5entto
Orilnge.
IllJ HEARING OFFiCER EVANS:Okay.
II»AauaUy,heU you what, Jam going to
uk - IllS) am BDing to go down this li...
The reason Iask is 114lthatiwantto make
sure it is going to be covered lIS) by
someone wbo is speaking toelay, if I
could.
1161 Thank you.
1171 JACQUELYN BDYDEN:I have an an'
swer 118) to part ofit We don't ~ aU we
have &om 11.1 Shelburne Dispatcb is that
there havc been at luSt 1:10\ four. They
didn't get specific with us. thoush 11211
:lm sure that if we asked them, they
would, We do Illi have the latest di..
crepancy, the ALI discrepancy, 1231 <With
the - where the caU WlIS sentto Orilngc
124) instead of Erving, and that one is in
that packet
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III that I gave you.
121 HEARING OFFICER EVANS:The
third 13J page of this packet?
111 JACQUELYN BOYDeN: RJgbt.It's a 15)
faxed copy.lmean these:l'" misdirected
calls \6) Since we Stl11'ted keeping track. 1
mean, _ have t"1 had a history of
l'Disdire=d calIs.
181 HEARING OFFICER EVANS:Thank
you, 191 Ms. Boyden. We may get back to
you.
liD) Anyone else from the board - you
1111 wanted other _mbets of the board
to go first. IIZI Mr. Hamaiock?

115J SELECTMAN DANIEL HAMMOCK:
Sure.
114\ HEAFlING OFFICER EVANS:Who i5
next 11II &om the board? Who else il
from the boarel?

" 61TOWN CLERK: Probahly I was going
to 1171 be next.
1181 HEARING OFFICER EVANS:Okay.

11'1 TOWN CLERK: Richard NeVolton. 46
RJvcr1201 Road.IamamemberoftheArca
Code CoDllDinee.as 121) weUas ob,I'm
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I~I on..
'21 HEARING oFFICER EVANS:I
wouldn'tl'l ......nt 10 slow you down, sir.
"I Wol.lld you raise your ricin band lSI
pleasc. Do you ....ear or affirm that the
lestimony lSI which you an: aboutte give
...,;u be the wbole 171 truth?

,.1 TOWN CLERK: Yes. I do.
191 HEARING OFFICER EVANS;Thanlc
you. 110) Plea"" p!Occed.
Ill) TOWN CLERK: Tbank YOll. I jll61 lUI
....nted to let yOll know who 1was. As I
said.lamll'i theTawn Clerkin town,and
1 3150 have inherited 1141 the E-911
dataha.., direCtory job. and 1 did inherit
,IS' 1xnh of these kind of hall'tw.y
through Ihe proceSS.
[161 And just a little hinDry on whal did
[171 happen is early on beCore 911 bec
:.fmc ""contcd l I (18] was given a list of aU
the stree[$ in to"'" with a 119/ r:mge of
numbcrsthat say, you know,from tbis '''')
street. begiDJlina at Dumber 5 through
number 35. 1211 this includes all the
housesthat couldposslbly be 12>1 on that
sueer, and I reviewed that list, made 1211

..-- -'ropriatt' corrections and. you know,
,ed it, 12<1 sealed n, sent it back to the

911 people down
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III in - I thinl";t ....s Fall River, figured
that I had (21 done everything that I was
suppotedlo do.1mcan !)I thatWOS aU the
instructiol1S thaI had been given 141 to me
at that point in time.
lSi And then COlDe to find out later on IS)
that there was conCliDed within that
adclrcss 1 l7J think. sbe b gainS 10 speak
on itD9erhere-a II] 5 West Main Strect,
'Wbich again is this AU '91 disc:n:pancy
tha[ came up. On the list that 1sent !l0l to
Fall 1Uver, 1 included from 3 West Main
through lltl 200 somethingWest Main as
valid addrcsses;and 112) wbcn thls phone
.....as put in at 5. I believe 911 was II~I

alrcadyactivatcd,becausethatwasaetlv.
ated.II"1 believe,July 1 of '96. And I'm
nm sure When mat 115) phone was pUt iD,
but 1 think it was mer that 1161 point in
time. But apin I am sure she caD speaIt
117] to that issue. And thc concern is that
tbal is the "01 very pbone thaI was used
to Dlake an elnC11P'DCY call, 1191 and the
S=ell obviously popped up that il ....

)P..I201 Orange aDd not in Erving.
And I believe that pan of the 1m

- .•Liusion was because of the 544 ex
change. Had 1231 Ervins bad its own
cxchmge then I dOD't think 12CJ th,crc:
would have been the buman enot of
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lJl incorrectly entering the address as
Orange into the 121 computer system,
because, YOll kIlow. the exchange I~)
wouldn't malch. and _ would have
looked at that, 14J and somebody wol.lld
bave caught it, Dr the system lSI WOuld
haYe kicked it out, Dr whatc:vcr.
161 .And so again, I think this is 17] stronger
evldencc to point to the faa thatwe are
III concerned about -arbat is beiDg pre
sented on these ['1 screens.and tbinkili&
that it ",e are UDder onc area l'Oj code,
one excbange, that that is going to belp
Ill) cliOlinate those kinds of problems.
1121 ThaI is pretty much all I have to say
1131 offtda1ly, unless there is somc que..
tioos about ('4) the ptoCCSS that we went
through on thls.
11011 do have other petSDnal comments I
1161 can either make oow or rescrve to
later,bu!-
1(7) HEARING OFFICER EVANS:Why
don't you 1181 10 abead and complcre
your commentl5, and I do have (191 a
couple of questions fot you, sir.

12OITOWN CLERK: Okay. One of the
thingo 1311 that I did in my researching of
this is I made an 12>1 intcresting pbone
call froID the 413 area code. 1231 From
413, I dialed information and asked for
the "'1 ErvingTown Hall phone number,
and that was not a
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II I ptoblem. I got thaI nwnber. And then
!tom thc (2) within the H area code, I
dialed the (978) 131 544-1212 to get
information and asked for the [41 Erving
Town KaU, and they col.lldn't find it.And
lSI when I asked the penon that 1 was
talking to,ll6l said,WeU, ae:tuaUy, I don't
reaUy need the 17l number. 1 know what
the number b, bllt I would lSI like you
now to livc me some sort of vmtten 19)
document that says you can't find that
number.And 1I0,sbe says,1can't do that.
You will need to speak 1111 to my
manager, and she transferred me to the
Ill) _naser. And after talking with the
manager tor a 1131 little while, 10 and
behold, she says, Oh. I have 1141 the
number here. And she did aaually have
the "S) llw:nber, but my concern b that
sbe WOuldn'l teU \IS1 me: (A) what
happencd, -arby thc lint person _s [,7]

nOt ablc to get that number; and the
second thing, "Sl is that is the town hall
the only numbeT that ViC (J9) hay~ a

problem with. I don'. know.l only asked
1"'1 Cor the town ball number.
121] I do know there was a period of time
1Z21 thaI wben people were calling in
formation Cor the 1231 Orange To...., Hall,
they "'en: gettina my number in la~) the
office as Town Clerk. That is Whal BeU
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III Atlantic was handinll out. So again,
there is still 121 thls confusion of, you
know, and that is III iDformation dire
ctoryasslslanct:.andil'S IIDt 141 related to
911, but they are all kind of lSI inter
rclaled,and thesc are the types ofissues
lSI that we arc dcaling with on a 'daily
basis here. 17l .And, you know, are JUSt
trying 10 make life ""sier '01 all the ""'y
around for everyone.
1.1 And also, I bave a couple of liD]

questions. I don't know if thls is a good
time to 1111 ask qUestiol1S, but 1 do have
questions ofjohDfrom lUI BeU Atlantic, if
lhat 15 appropriate, Dr tha. IIl1 sbould
wait until the end. I don'llmow.

1"1 HEARING OFFICER EVANS:You can
go [lSI ahead and uk them.
It61 MR. NESTOR; Could I ask a question
1.71./irst of you?
UOI TOWN CLER K: Sure.
119) MR. NESTOR: When you dialed the
1201 first time -
1211 TOWN CLERK: YeS.
IJ2J MR. NESTOR; - did you get aBell1231
Atlantic opetalor, or did the operator
identify '''I themselves?

Pog••O

III TOWN CLERK: When I dialed the first
12) time, 1 just dialed the - was it 411 ?
131 MR.IIIESTOR:411.
'41 TOWN CLERK; Right, and 1didn't pay
lSI any attention 10 - I was just looking
for lsi direCtory assistance. So I do DDt
know-
171 MR. NESTOR:When you dialed thc 101
second time, did the operator identify
themselves?
19) TOWN CLERK: They identified 1101
tbemselves so far as to say that after
chatting 1111 ....ith them thatlhey were in
AriZona. okay.
1121 MR. NESTOR:You didn'l have 113li[
right there. You didn '[ have a Bell
Atlantic 1141 operator.
[151 TOWN CLERK: Okay.
1161 MR. NESTOR: That is the problem
(J71 You Went out on another carrier's
netwDrl<. Your IIS1 aDSWer - call was
answered by an operator base in 1191
Arizona. It was not eYen answered by
BeU 1201 Atlantic.ThatiswhatI_s trying
to point Out..

1211 TOWN CLERK: Okay.
ID' MR. NESTOR: Because "'hat had 1231
happened hcre is you ....ent across a
LATA. I 'alaS .'>41 talking about going
aeross a LATA. BeU Atlantic

Pogo.,
III c:an.not CUT)' • call from 4 I3 to 508.
12) TOWN CLERK: Okay.
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[51 JACQUELINE BOYDEN: It'S on the
very 101 las! page,

(1) TOWN CLERK; It docs - you know,
the 18) dlscussion that look place then:
_sn'tthere,bu, 1.1 the aaual article was
there.
1'0) HEARING OFFICER EVANS:Thank
you.

\111 TOWN CL.ERK:john. JUSt another 1121
question, too. that I was curious aboul.
Where you 11.1 talked aboul in <hree to
five yCiU'S ....bere we are no '''\ longer
COinll to be gc:ogn.phicaUy tied to area
'!" codes.
1161 What you are sUll:llestillg is that 1'7)
everybody iii going to have a number.
and they are nB) going to take it with
them wherever they lO?
11.1 MR. NESTOR: ThaI iUiglll.
1:lOi TOWN CLERK: I am ....ondering, first
I") off, if it's loing to be a mere ultee to
five years 1"1 tor thaI to happ"n. I
rememberwhen the,you knoW,113IMCIs
and the Sprints of the world sraned
coming up 1241 alld, hey, whcn are you
eoing to come 10 Erving?

(9) PaRe42°Page47
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III Oh, we are nol schedule 10 be then:
forten years, 121 okay.We ar" a fairly rural
community.We don't III even have good
eeU phone reeeption along Route 2 1'1
througb here.
151 Did you try your.!? 10) You know. I
VoIonder if the technology m i. really
going 10 take place there. And, you 181
know, the erooion of the arca code
would take place 1'ls10..,ly anyway.e:ven
at such point in time that this 1101 service
....ould bc Offered, becaus" then as peo
ple 1111 move OUt of Erving, which we
don't have a Ia'lC 1121 turnOVCt, generaUy
speaking, you know, SO you 113) stiIl
....ould be pretty much oriented towards
your 1141 area.! would just like yourVlews
onthat,

I'S' MR. NESTOR: II's a &ir question, 116\
be:causc: I can't predie, what is going 10
happen in 1171 the fulure as far as
technology, but I do know 'he liS}

following; BeU Atlantic is under an ob
ligation if II.) iI wants 10 get into the
inrerLATA business to open 1:lO) up our
network to competilors,
1"1 Under the Telecommunications ACI
in Ill) PebnIary of 1996, there is a 14
poinl checklist, [>31 One ofthe points on
that Checklist, it says we lUI bave to do
somethins caDed number portability,
and

Page .7
tI] Ihere are ".rious phasc:s of number
portability.
12l The first one is we have to make it III
available so thaI ifyou want to leavc Bell
14) Allanlic and go ro another carrier,
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PBge'"
III benefits, u to where they might be
going. So thaI 1>1 made sellSe to us to go
aheadsrW and to pursue 1'lthis.So Idon'l
think thaI is an issue.
141 And also bUSinesse. in town havc also
IS) supportcd this. We bave only one
businellS thaI has 161 written us a leiter
savini they are nol in SUPPOtll71 ofil.We
have I"!len fl'om maS! of the other '81
bu.inesse:s saying they do suppon it,So I
dOIl't 191 think thaI that is a terribly hig
issue.
1101 HEARING OFFICER EVANS:Excuse
me Ill] JUS! a minute. Can I JUSt ask a
question, My 112) understanding is there
was some SOrt of town ruling 1131 to the
effect that - thaI addresses the issue of
114) losing cttraln dialinl or local calling
plallS; is 1151 thaI correcl?
tl6] TOWN CL.ERK: There was an article
on 1171 the lO1Wl wamnt at last year's
Annual Meeting thar 1181 simply said ....e
wanr 10 go to one area code.
119] HEARING OFFiCER EVANS:Do you
haft (>OJ any - any kind - anything
from the tOWft, oay rown 1.11 miIlutes or
sometbillg Ilke that?

lUI TOWN CLERK: On the last page: is a
123) cet'tificd vote of what the acmaI
arrJcle ....s.
\>'1 HEARING OFFICER EVANS:Okay
We .

lSI MR. NESTOR: - is thaI _ are the \61
phone company. With the world of
competition, Wf: (1) are DOl longer lUSt
the phone eompany.
'8) TOWN CLERK: Okay. fair enough.
"I MR, NESTOR;Your question.
IIDjTOWN CLERK: Okay. Let's see, I Uti
JUSt wanled to oay a couple of thinp, In
terms of 113] calling plans, you know.
should the area code 111I cbange and the
achange chan&e,we as a comminee 1141
were aware thalWf: would lose perhaps
.ome ofthose U5Jbenefits ofbeingin the
S08 anoa code, some: of U61 those: callin&
plan issue. IUId thing$ like thaL
1171 We did DO' cant'lISS the town 118)
completely, These issues did come up a
little bil 11.1 at Town Meeting, but there
was a general cotlSl:DSUS 1:lDI thaI Whate
ver bad 10 be given up on either end of
1>1) tOwn. changing your number, thc
c"change, and 1m ebanging the area
code alld be achlUlie on thiB end 1:l3] of
tOWD, everyone al Town Meeting fell
that il was \><1 worth to do, ev"n thougb
they may lose some

--------

"I MR. NESTOR: So ...,hen you try to CO
111 acroSS - "'ha, happened in the old
days - I 151 undet1Rllnd the database. I
dealt.,..;tb it.!l61 VoIorked the issue forBeU
Atlantie.In real simple (1)tenns,intheold
days aU the carri"rs,An, MO, lSI Sprint
hited B"U Atlantic to do the directory I!II
assistance.
1101 So Vole aU worked 00 a unifom llll
database, and it VoIOtkcd OUI leal ,..eU,
bcause we 11>1 both had access to the
sam" thing. WIth the ne.... I1l) com
petitive marl<Cl, lopg-<!istance carriers,
who 1111 any thit can lrom 413 to SOl
have chosetl POI to 1151 USe Bell Atlantic
for their directOry assistance. I") In your
case. you said you ....ere allS'WCrcd by a
1171 directOry assisla.oee oper:nor in Ariz·
ona_
1181 TOWN CLERK: lligbt.
II.) MR. NESTOR: So there ill a different
1>01 company involved hcre.
1011 TOWN CL.ERK: That is com:Cl.
\.!.l) MR. NESTOR: So where they get the
ir 1231 datahase information, ....C don'l
know.

"'1 TOWN CLERK: Oh, you don'r supply
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III it? You are DOl aU-

121 MR, NESTOR:"'" do Ilot supply n "J
50 - but th" point is - the poinl is this is
pan loll of-tbisisani55uemathas comc
up to due: to 151 competition in the
telecommunication. indusuy, 161n's not
the same monopoly phone company
anymore. (1) And iI doesn't surprise me,
bc:cause: I have had the 101 same com
plaint from Erving earlier last year thaI I
1.1 had to deal with.,and lwas the one thar
Wa. 1101 working wIth trying to make sure
at least our Ill] operalon for 411 pUl'
po.es had both the 508 and th" IU) 413
nWllber.!.
\131 But ifyou deal n Ihe way you dialed
I"I it, ....hieh Is the I (978), you ....eDI
across on a [1'1 carrier's network. I don't
knowwhich carrieryou U61 happened to
have. Whoever is subscribed to thar U7}
phon,,'s netWork, and whalever oper
ator base they 1181 an:: using is in Arizona.
BeU Atlantic doe. DOIU., have Open.lors
in Arizona.
1>0) TOWN CLERK: Yeah. Okay, I ...... Dot
l>ll .ure, you know, bow everything
worked. I couldn't 1Z2J get from them
who they actUally ....orked tor. They 1"'1
simply NJd that 'GIl:' U'C a ccmpany that
the camen lUI eon= with. That is aU
that .he would oay is
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UJsome-

1>1 MR. NESTOR: The natural assulllpt- II) got _
ion, III since iI's been a monopoly tor
years - . 1>1 TOWN CLERK: You had it in your III
1_' TOWN CLERK: Yeah. packet that is aD lhc: table there that

Jaekie pvc 14) you, I bcJjeve.

l
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legaUy chanae peoples' phone 1.1 oWtJ
bers during ao a.rea code cbange. So I
don', [10] kno"" ifyou kilo..... that.but that
is what I'm III] saying. It's going to be: a
personal thing to you.

1Ia) TOWN CLERK: I am still not - I Il~'

mean -
11.1 MR. NESTOR: I am nOt trying to II"
convinceaoyone.l'mjusr telliniyOu that
[lSI thiS - these are the uc:ods"'e see. so
that .....ben 1171 the to'lllll comes to us and
says we _u1d like: you to IlBI do this. it',
one faaorwc have to wdgh a,gainst 1191
the: I~pl inuC6,thecustomercan: issues.
and the 12lIl busindS-tYPe issues that you
Want.us to do, tZl] bcc:ause.and 'We are
also the time lineto do 1221 those things.It
bas to be factored in to say: 12~1 Docs this
make seDS~ if live years - it', going to
12.) tal<~ us l:Iure yean ro do it, and we
might have
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III numberportability.We: bave to w~igh

that.That 121 is aliI am saying.
1'1 TOWN CLERK: Okay. But going back
to 1'1 my original questionof.....batare we
going to do for 151 phone books? Hov; 
be'" doyou- youknow,lmean IGI mis is
getting off the subjeCt perhaps JUSt a 171
little bil.But I mean presumably,you still
need [81 to look .up JohD Doc do'l"tl the
street?

1.1 MR. NESTOR: Right-There is going {Io1
to ha'Vc: to be a need coordination
amongst aU me Ill] carriers. Just so you
know. Bell Atlantic doesn't 1121 have a
monopoly on a phone book. Anybody
canput 115]OUtaphon~book.Ther~is no
copyright on rhe: 1141 YeUo... Pages.
Anyone can put OUt a phon~ book: [151
But .....bat is going 10 have ro happeD is
rhere is [161 going to be need to be
coordination amongst aU the 1171 arriers
who bave telephone numbers. For c,,
ample.IIB) we sign agreements as part of
tbe Telecom Act with 119' Our com
petitors so that they - .....c: talce their 1201
numbers and their cuStOmers. and w~

put them in our 121] pbonc book. So they
will be responsible for them 122\ in our
pbone book.
1231 Nov;,wiU we be the: ooly book out 12.,
there? My gucss is sometime someone is
going
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anytbing.Altd Iiyoustopand think about
t11 it I'or one minute. under a per minute
planthads 181M conceptoflocal.lt·s10
centS no martcr -...I1erc 1'1 you all,
anywhere: you call in the UJilied Slales.
[101 nere is no concept of local.
1111Ifa cllStomcrsipup forthar plan,[lal
you rea.Uy don't have local semce. You
bave our 1131 plan. So you have got rv;o
l1IoviD& forces I see 1141 com1n8 in oul
tbere:One is the ma:ketJ)lace where Illl
you Bee plan5 that are taking geol!"'pby
out;aod 1161 thenyo uhave the conceptof
a number ponability.ll7l Nowthos<: two
thingsarevCtyPD""erfui thin&sto me IIBI
that say maybe it·, ten years out bere.
maybe il's "'1 nine.Butacross the 'T>lle, I
See this stanill& to 1:101 undermine the
concept of...., waDt our number in our
1m own area, because people are going
to !lave that 1221 mobility and iet up and
move: around.
I.,) TOWN CLERK: Now, ...,th thar in
mind, [241 how are """ going to deal 'IlIIlth
loo~ up phone

ItI number issu~s?
III MR. NESTOR:You are going to bave a
151 number.lt·s going to be your number.
It'U 1.1 be - the long-term plan of this is
it's golnil to is) look like a Social Security
number.You are 151 probably going to ict
that and yoursocial at [7] binb.and thatis
goingto foUowyouaround.ll81 mean I'm
ralkini - I don't me-wbar it is.5.10.1']
whatever. but that is ...bat the long-term
plan is 110] with tee:hnology. You w.:e
your numberat birth. 1111 and you bring it
with you.
ilal1U&!Jt now.I don·d:no..... ifpeople I1SI
realize this.BellAtiantic ownsthe phone
11.1 numbers. By tllriff filed 'IlIIlth the
Depanment, "'e l151 own thc phone
numbers. That is why w~ arc able to [16'
do. for example, a forced area cod~
cbange on il7] people. because they are
not your numben. They [II] are our
numbers. But the Teleeom Act has said
1191 thougIJ is wben We go to this concept
of numbcr 1:101 portabi1ity. BeU Atlantic
losses the ownership of 121) thar nwnber,
and it becomes your personal number.
luI .....dsono...... ",.,lose the number, and
now it·s your 1251 number. Most people
think that is their pbone 12.' number
today. I wiU teU you riJh' now that
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Page 51 II] to -. I mean. up in my neck of the
II] everyone lhinks It's thelt phone oods there are 121 small rUche pLayers
number. But _ ,al found out .....hen .....e: ho bave their own phone 'SI books.
did the area code: ebanies, i" partic- They pUt out their own local phone
ularly in eastern Massachusetts. thaI books. 141 They are not assoei:ared with
most 1.1 people gOt very upset. b~cause Bell Atlantic. They lSi JlCt the dara, and
you- theysaid,15lYouarecballlingmy tbey put it out. And I assumc: lSI some of
phOne $lumber. And from a '61 purely the la'1ler camen.like AT&T. the big 171
legaJofpoinlofvie"', .....csay:No.weare ones, wiU want to put out - at so"'~
i71 not. W~ are changing oomething we: poinr .....annol.lpUtouttheirownpbone
own. and that is 1.1 the only way we can book. beause they will 191 look to gel

even mougll at 151 your house. let'S say,
youhavetotakeitwith 16] you.It·s called •
serwice $lumber pon:ability,"m where
.-.., - aetuaUythe $lumbersuys.bmyou

hange the local amer. l'bat is the
nrsr 191 level.
1101 The second level of that. or the Ill]

third level of that. a' they call it. depc.
nding on 11>] what v.uiatlo$l you have is
the nwnber now beCOIDCS 11'1 JXlrublc
beyond the geognlphlcan:a......d youare
'" I starting to see the very be&inPillgs of
it pUt intO 1151 the marketplace by cal'
riets like MCl, ifyou'vc It'\ seen their ad,
where they aU. and it e.llds up on a 1171
golf cOline.ThaI is the concept.
118) liow fist 'IlIo'ill it get bcn:? I do know
1191 wc '"" under obligation 10 _tim
deploy thc 120] technology. We have
Started this pasrweek in 121] Ne",York to
deploy the very belliMing of this i221
technology.Now.lcan·tpredlc:lhowflst
1231 technology wiIJ run. but aU I was
trying to point 1241 out is what we are
looking at here is on a
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III long·term basis this concept of a
I'umber being 121 tied. and long-tenn can
be anywhen: in this 1'1 industry from
three to five years.
1'1 TOWN CLERK: Right.
'~tR. NESTOR: Beause the tech·

.Jgy 'sl ismovingso flst.lflmew""hat
the Internet was [71 five yean ,,&0, I
.....ould be sitting in a nice sunny IBI place,
beause l-ouid bave invested in it. But
\91 that is bow fur. teclmology is moving.
And whether 1'0] it's tIlree or five yean.
orit 's Out bere.alllilllme-isIamUDder
an obligation to SQI't plltting 1J21 that
technoloI:Y in my netWork by law. And
1131 evemuaUy.lamas,umi.n&.it's goin&to
eVe Iv~ to 1l4} that.., because if someone
wants to come ouibcrc: and 1151 compete
for your business.th~y are COing to look
1161to B~U Atlantic and say, Have you put
it in th~ 117) netWork. So maybe thtte.
maybe live.
1181 The pointhe'" is not tryingto get II~]

you down to a three, five or seven. The
point here I20llswharthe townisaauaUy
requesting. whieh is a (21) Ileal!""
pillcally-based system is being under
mined by 1221 technolOgy.U's also being
undem>iDed by the 12!1 marketplaee. I
don 'rkno"'if- hasanyone -liZ4) don't
want to kIlow anyone'5 intere6CS hert:
bm •
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~v;hen CoMectie:ut opened it5 marker

- ",mpetition, i2] the vcry .lirst thtte
as the competitori' brought lSI into

the marke~ .....ere peman~nt plans. 10
c~nta 14J tnlnl1tc.5 centatDinu.~.8ceDta

minu'e; you ha"c: IS) seen the dime IJdy
aod aU that. It's a per minute lSI plan for
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youraclv~rtisiDiinsteadofIliViDg it 1101 to
us and eYC:rytbi.q& elSe:, So we)c: DOt
going Ill) [0 - it'sapin, ...~arenotgoing
'0 b~ ,b~only IllIpme in tOWD anylllore.
w~pa.s~d thalbridge a long 11S1 time.It·s
no[ the monopoly world anymore, and
...e II.' an't - f01"BellAtlantie,...e can'!;
tbink in that 115\ mind .~t. We bave to
think in the world of 116] competition.

1171 TOWN CLERK: Thank YDU.
U8\ HEARING OFFiCER EVANS:I bave
SDm~ 1'9] further questions for YDU Mr.
N~""'Dn. _

I:IO} TOWN CLERK: Y~s.
[21] HEARING oFFiCER EVANS:YDu
mentioned 1221 that you receiVed eDpies
Df l~tterS from businesses In, in town
,hat .uppon the change, and Dne busi
ness 1241 that does not suppon the
cbange.
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[I' TOWN CLERK: Correa.
1'1 HEARING OFFiCER EVANS:MayIa.k
for 1'1 copies of thos~ I~tte:r.;.

1'1 TOWN CLERK: Yes. I aID not sure I 151
hav~ them with me right -
16} HEARING OFFiCER EVANS:lt
dO~SD '[ l'I have to be righ[ this momenL
,., TOWN CLERK: Okay.
191 HEARING OFFICER EVANS;I "'Duld
b~ [101 int~rc5ted in getting eopies of
tho.e lett~rs, Ill[ plcase.
112\ TOWN CLERK:Yup.
115' HEARING OFFICER EVANS:No....
did you ",] solic:it thDse lem:rs -

'''ITOWN CLEAK:Yes.
U6, HEARING OFFiCER EVANS:- Dr
boUl did 1171 thOK lenen come?

1181 TOWN CLERK: We -
II" HEARING OFFICER EVANS:Maybe I
can 1201 g~a cDpYDf"'bat~veryou used
tD sabat the 1211 lener.;, also.
(U, TOWN CLERK: I think it ...... verbal
1231 mostly.
1:><1 HEARING OFFICER EVANS:W.. i[
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III "Crbal? Okay.
1>1 TOWN CLERIC: Because. you know.
againlslwcareasmalltDWD.l'rcnymucb
e"~dyknows('1 ""UYbodyelSe.and
'0. bey you arc: in support Df /5/lhls, ftrc:
Dffa letterforus.wouldyou? ADd 16!SO
J7I HEARINC OFFICIiR EVANS:Okay.
And '81 the Dtherquestlon.I"'Duld liketD
go back '" the 191 bq:inning of YDur
statements. and just I - 1 am a [101 little
unclear about what YDU aawoJly did II \J
regarding the database. the £-911 da,.
abase.1WaDt IIII to be ckaras [0 what the
tOWD aetuaUy did with 1131 that. I'mgoing
ask YDU tDrepcatthat.bec:ause 1141apln I
was a tittle unclear about that.

1151 TOWN CLERK: Okay. What 1 bad
done I"I .....origiDallY 1had tteeive:d
anbe time it -'\l'7lNynex - a tiltofall
the Iltteets ill to'IIlID. right. 11.1 that simply
had a range of nutbbcrs DD the sneet.1I91
In fact.I can give you a copy Df<hat.tOo,if
you 120] would llke Dne.
1211 It's in bere somewhere.
l;gl HEARING OFFICER EVANS:Is this
the 12'1 master mec:< address guide?
1>11 TOWN CLERK: Yes, the M side.
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III HEARING OFFiCER EVANS:Okay.
Okay.
121 TOWN CLERK: lUght bere.This lsI is
this ODe __ printed - and apin I caD
ukel.lpiauresofkandgiveittDyou.but
this DDe was lSI printed on JUlIe 6. '9(5.
Tbey seD[ it tD me and 161 aid, Please:
re,,;ew and Plake any cha.D&Cs m Dece
ssuy. So that is ...bat I did, YDU 1tDo....
IS) HEARING OFFICER EVANS:ADd that .
list 1'1 sbD'"wbat. shows wbat numbers
arc on each street? 110j Wbat pbDne
Dumber.; are Dn each -
IlljTOWN CLERK:ND.No.ND.NDpbDne
1121 nuJDbers.lt simply .hD"'S the stl'CC:<
name and the IISllo...bDUS~numberand
the hi&h bDuse number, wbether 11'1 it's
odd, eveD Dr both. That is - and wba[
ESN IISI number, you kno"'. 195, fDr th~
toWn.That is all I"'] that it sbows.
1171 So I went through this and re";e...ed
,,81 this list and, you know. added wbare
ver mcets 119) Deeded '" be added,
correaed name. where they 120] needed
tD be correCted, and assumed that from
that [:III that 'lII&5all I needed tD do.Th~rc:

were: nD other lUI instruoiDDS that I bad.
Bu, again. I did jwnp IZs] intO this in the
middle, and 1 don't know wbot had 1241
been dDne priDr to this liSt even being
aeDetated.
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1110kay.
121 HEARING OFFiCER EVANS:Okay.
151 TOWN CLERK; But this is ",bere I
came 111 in, and I went throullb and
re";e...ed this and sent (5, this back tD
Nynex. Okay.
161 HEARING OFFICER EVANS:Okay.

mTOWN CLERK: Okay. And theD as we
laj wi1l he:ar Ialer OD, there: was a pbD.De
number that I.) was i.nstaUed. 1 believe:,
tha, it was after 911 _s 1.01 up and
aCtive.Now,lam DOt 100percentsurc: on
IlJlthat c1ate:.lhaveonlyheard nthrough
tbe 112} grapevine.50 I can't _carto that.
bUll 1131 undcrRaDd tbatit_aftc:r91I
&tatted. and it 1t41 ended up with the:
address of OraDge, 5 West MaiD. 1151
Orange.
116] ND.... 1do bave,aDd I did submit that
1171 1 dD have, yeo. I have a Weft Main

Street, and it 1181 goes from 3 to 200
sometbing. So 5 in my mind 11'1 should
have been indude in that. And that _5
my 120] Dnly point, I guess. that I ....s
uyina to make.
1211 MR. DENNY-BROWN: Can YDU cor·
roborare 1221 the Dth~r - the other thr~~
Dr fDur mistaken 1231 dlspa,eheo as ...ell
'With an iropao?
1>11 TOWN CLERK: I have nD other - 1
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I I] ba"e Dther ALl dlscrepaDcies that ar~
all 'Within IZl tOwn. Okay. No",. I dDD't
usually get thDse.1 am lSI about the Ian
Dne to know. I wDuld think being 111 th~
911 database cDDrdinaDr that I shDuld
be like 15\ the first one Dn the. list.but I am
the last one 161 tha[ getS it. It gD~S - by
tbe time I ge[it,it r'll basgDtsignature. on
it from the fil'c Chief aDd 18' from. you
1tDo..... the State PDlice. Dr ...hoever, aDd
19, YDU knD.... I'm usually the last one tD
get it. And 1101 by the time I getit.Nyo~x
Dr Bell Atlantic nDW is 1111 calling me and
saying. Hey, "'e updated this. Do IIZI you
want tD sign that aDd send i[ back to me,
you Ilsl kno...., so I am kind of on the tail
end Dfit.
1111 But aU the Dnes that I do have ar~ liS)
for address discrepancies. other thaD
this 5 West 1161 Main. are fDr addr~s.

discrepancies within the tD"'" 1171 it5~lf.
You kn.ow, like the most current one: We
bad 1111 ....... twD weeks ago, 15 Eas[
Prospect Strce,. Well, 1191 no, it ShDuld
have been 15 Prospect HeightS.I"" Okay.
Tba[ is the moSt reeent Dn~ we had. Bur
1211 thDse are both strect5 within th~

TDwn of Emng.
Ill) HEARING OFFICER EVANS:Can 1
ask 12S1 you - I am IDoking at this
package that Ms. Boyden 1>11 ga"e m~.•
Duplic:are Slreets in th~ 978 area cod~
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I[} and 544 exchange.'
I>] The tint one, Brigp Street. BriW 131
Street appears in Et"lIing; Briu< Sueet
appears in 141 Otange.
lSI TOWN CLERK: CDrrecr.
16) JACQUELYN BOYDEN:lUgh[.

17I HEARING OFFICER EVANS;I. that '"I
because Brilll\S Stree[ rwu from Erving
to 0r.lDgc?

(9) TOWN CLERIC No, it doeso't,
110) JACOUELYN BOYDEN: It jll51: means
that III) OIuge h.s a Briggs Suee.t aDd
El'Iing has a Briggs lUI Street.
IIS1 HEARING OFFICER EVANS:CouId
there 1141 be a number 1 Briggs Srn:et in
both tOWDS?
1151 JACQUELYN BOYDEN,Yes.

115] TOWN CLERK: Absolutely.

1171 HEARING OFFICER EVANS:Okay.

(11) Page 50i . Page S9
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III sysrcm is address driven, The critical
thina 15 121 nor .....hat area code you put in
the systaLThe 151 critical thing is did yo..
put the rigbt adI:In:N in 141 so that when it
eomes up 00 the cmetl:ency 6creen is 151
the addless.
16] TOWN CLERK: Rigbt. That is what J'l
comes up on the screen. Bur is nOI that
addless 18J k.eyecl by pbone number?
191 MR. NESTOR:Tbe address is tied to a
IIOJ pbone number. there is no doubt
aboUt it.

1111 HEARING OFFiCER EVANS:The 11'1
cotTClation bet9l'een address and tele·
phone number is IISI that in - 512ltS with
BellAtlantic daubuc;is IJ"lmat COrTCct?
You said you started wiUl BeU 1151 Atlan
tic -
1161 MR. NESTOR: Our database serves as
1171 the basic prima", srarting point [0 

n81 HEARING OFFiCER EVANS:What is
in II') your database?
1201 MR. NESTOR:Telepbone numbers.
If \.11 people -
\221 HEARING OFFICER EVANS:- and
\'51 associated adelresses?
1241 MR. NESTOR:And associated

III adelre.scs.
IZI HEARING OFFICER EVANS;Names
and 151 addle..es?
14) HEAAING OFFICER EVANS:Names
and lSI addresses, wheD the customer
teUs us, Hi, put a 1'1 phone in here.
171 MALE HEARING PARTICIPANT:
Excuse '81 me.W~baveto move a car. Can
)1.1 just- 215-fEB_It'saVolkll""llgen,red
one.
1101 Thank you. Sorry,
1111 MR, NESTOR:llut there is a 1121 coor
dination amongst the three of us. So ....e
Start 1151 'IIlfith us, and ",orking ....itb the
to....n. wbo bas 1141 to - ",ho I think Mr.
NeWlOn said he bad to check '''' aU tbe
numbers that were SCnt to him. And the
116) town basotb~rtesponsibilitiesunder
SE'TB n71 guidelines that they bave to
lake care of as far as 1181 "'bclher they
have 10 number something or - you can
1191 speak to that, Bob. It's what your
guidelines 1""1 requite a town to do.And
then itlloes to SlITB,
1211 HEARING OFRCER EVANS:Okay. I
want 122110 jll5t for- 50 lIleDcpanm~D1
undem:andsthe 1251 roles that each ofthe
three JII'OUp8 pIaY.BeU 124IAtIantlc has
starts with a daabase.lt bas a
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11) MR. NESTOR: And then SEl'II is going
{'J to tell 11$ where to point that.whicb is
plea.e I~I send this to SberborP or send
this to whoever we 141 'W2Dt to J:!ave
respond to this line. and ....e take 151
dircctiOD frt>m them.
('I Now, if it really - if the ell_mer J'J
says that to us,forCJIlUllple,th~customer
....beD 101 they sranecl ordering phone
service, said, Hi, I 191 Iivc: in Orange. East
Main Sucet.Crance, _ put it nOI in that
_y. We don't go OUt and check pbys
ically 1111 wbere everything is. We put it
in the database 1121thatway.lflcan jUSt
I will be glad to take I"I your queslion.1
would be glad to take your 1'41 queslion,
butthat is- fimlwanno saytherc IISI is
a three _y coordination bere of the
town,strrllU5land BcllAtlantic workinS
together,Now!t rnigbtl171 justbe that the
town says. I think you ....ere 1181 talkillg,
Mr. NCVo'ton, about ob, you are bere frt>nl
11.1 the phone company and you cor·
reaed that.Well,....e 1201 tindout.because
we either send somebody out to 1211
install or ....barcver thar, bey, that is not
rcaIly 1221 wbere it is. We send it back to
you,ors~ndiuo 1231 Bobto have it - if it
bas to be resenl or 1241 whatever. lIut
there is a coordination between the
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If I am wrong - sbo... that in 1221 their
sysrcm as Oranae,
1231 AOBERT WATKINSON: h'swhatever
gets 'UI reponed.

III three. I'm sorry.
1'1 VICKI FELLOWS: 5 WesrMainSucetis
1>1 the center of Erving, the very eenter.
It 'sthe 141 EMngstore.So it couldn't have
been reponed as IS) being in Orange.
161 MR. NESTOR:I don't know your [7)

specifics. I -ould have uke it and 110
back and (5) tracc it to the system as to
wbat it did. But I 191 mean that is an
<:><ample ofhow you can get a wrong 1'01
street, for examplc_ A customer gives
you,because 1.11 they live at the end ota
town, or theythink that 1121 I'm- orthat
it's not a big deal or that kind ofU31 thing.
Th.t is an example of bow you can get
into 1"1 the daabase.Theotherones can
be errors, It..) mean it could bave been
entered in as Oranae, and U61 It should
have been Erving when they originaUy
1171 CDtcn:din.ThCrtisanumbero{ways
of doing U81 it,
I") But the issue ofhow do yo.. fix it so
1201 that it docsn't happen, so that the
public safety I'll is the nwnber one. . ~~cntena is an issue that the 1221 town,Bell
Atlantic and SETB have to ..ork on 123) f11 name. address and pbone number -
together. And it reaUy doesn't have 121 MR. NESTOR:Ub·buh.
aDytbing to P'I do ..nth an area code. 131 HEARING OFFiCER EVANS:- and 1.1
because. as Bob aid, the provides thar database 10 SETB?

Paso SO

III Orange would also submit an MSAG
that says No. 1 -
121 TOWN CLERK: Right. l1>at is why ....,
131 'Were-
1<) HEARING OFFICER EVANS:':'- Brizgs
)'1 Sm:et is a v.IIid street inour town - is
a v:o.lid 161 address in oW" [O'IO'tJ is what you
art: saying?
mTOWN CLERK: Absohaely, And they
18) dO,I'msure,havea 5 West MalnSlKet.
I don't 191 doubt that for an inStanL
1101 But my question is: If tberc was a Ill]

different """hanlle then I~uld suspect
tbat tbere: 1121 would have been a Dot·
ifiCltion on the compl.lUr 1131 screen
somehow that said, Hey, you don't have.
you 114J know. or you are entering in the
....rong place, or "'1 something like that.
beausc this exchange is nOt (16) the
Orange address. It doesn'uk up with an
117) Orange address.
~'IEARINGOFFICER EVANS:
'. Mr. Watkinson, ho.... docs - bow
does the 1"'1 comp\lt<:ni - bo.... do the
computers of your (lIl database dif·
faentiate betWeen the toWns. the 1221
twO towns ha1ling the <:><act same ad
dress and 1>31 same excbange appearillg
in of both towns?
1'<1 ROBERT WATKINSON: WeU.I

.'01 TOWN CLERK: I mean. I don't know
1191 wIlat the numbers aR in Orange:,
okayJ dOD'tkDo"'liOlwbanhd...aqcof
P'"'lJbers are is.l oaly know 1211 what my

e is.
I~J HEARING OFFICER EVANS:The
reason 11231 am astinll is that this MSAG
",ould not catch the 1>41 fact that there is
a 1 Briggs Sm:et. because
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III rc:ally-I can speculate oidt.lt's teaI1y
a I" Nynex or BeUAtIantic queslion.
f.1 How you """'t to handle that? Do you
11l wam: IDC to?

1'1 MR. NESTOR:Well, why don't we 161
bandle it together,because I think the 
tbemSl2U:Ia... thatiuCtupfor91I hasa
coordination 181 amo"lllll the town, Bell
Atlantic and SETB. It's 191 really not a
regulatory issue. We,..., requia:d by f'OI
I.... to run the 911 system. but...., take
dUcetion 1111 !tom both the to_ and
SEIll, and we play a primary 1121 role,
because the basic databa:oe that they USC
is 1131 the BeU AtIalltic telepbone dat
abase as a S"Cafting 1)41 paint.
I'" So if you call up aDd say, or if 1l6j
somc::one caUi up and saystI'm - be" is
-lOhone. lJ7l and I am in Otance, and

, go intOalit databuc: fiB) as that, aDd
rney aaually liveon theend of 1191 Enring
then ...bat is going to happen is we are
going 1201 to show them in OtaD&e; and
Bob'ssystcms,I\211 believe - cOtrectme
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Ill! betl"eco the toVJtl and lieU AtlantiC;
andattbi5llzl time,....eare: gOingtD stay in
tbe middlc ofit. \1'] oniy because of, YDU
know. the pubUc safety issue 1141 tha' is
here that has to be reso"'ed, and we at<:
IISI very concerned abou,.
"'I lilathe Stepn""'that sbDuldbe take"
1171 is <be: telephollC nwnbc:ro.names and
addresses that \1_1 he hu n::ceived sbDuld
be COOrdinated with lIle map, 119J and
""ry sooo you 'IlIil1 find out that cither
you 1>01 have aU the'elephone numbers
there and name.. or (211 YDU dDn't.
Because if you have addn:ssed your
town lUI properly, and YDU have, from
wbat I have seen of 1>31 youno..... maps,
all ofa sudden YDU an: l\Oing to I:HI find
OUt there is no ~elephone numbc:r a' 3
Main

Pege 72

III MR. NESTOR: 'We .hDuld knD"'-
(ZI ROBERT WATKINSON: They are go
iog to I!I have on tbcir records, guess

wIIal, at 6Bridge Road {4) ic usc" co be
telephDne number 568-lZ34. I,'s nDt lSI
'theft: anymore9 but there was a nwnber
there_ That 16) numbers gets wiped DU',
an~ the ae....outnbergetSpu, min on 'Dp
oflt.

181 HEARING OFFICER EVANS:ByBeU I')
Atlantic in their database?
110) ROBERT WATKINSON: Once they
do a 1111 sCl'licc order, and they have
Idenrifled that 1'2] one - that 6 Bridge
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III Street. or 6 Bridge Road, and you can
say, But I (21 know that the Jonese. live
there.WhoDp" there is I!I a problem. We
bave to go gc:, that corrected. We [<I ge'
to that Il:vel of detaU,
m HEARING OFFICER EVANS:Now
Dnce this (61 coordination happens, and
'his 1ist again is (71 Rcenifie:d, and Ie, 's
assume"'" catCh everyrhing.I81'We have
got a fulliistin& ofaU me numbers now I.]
and associated name' and addresscs.
How is ma, lIollisunaimaincd ona gDing
forward basis SO that 1111 when numbers
arc added, deleted, changed. moved U'I
tbat tbe li5tdDesn't goau' Dfkilteragain?
1131 ROBERTWATKll'lSON:You are talk
inl 1141 telephone numbet changes, or
you a~ taUting street Ilsl changes? Thcy
arc ""D clitferent change•.
i1'1 HEARING OFFICER EVANS:l think
11'1 tc:lephone number changcs WDuid
be: more - ....ould UO) bappen tnOre
often thaD actUaUy a Street moving.
11'1 ROBERT WATKINSON: When
somebody 1201 ealls BeU A'iaDuc and
wantS new semcc. ordered 1.:!ll at-
lUI MR. NESTOR; 'X' Street.
Illl ROBERT WATKINSON: - 'X' Brid·
ge I24)lload. 'We sbDuid knDw who lives
at 6 Bridge Road.

(13) Pille 67 • P3Qe 72

oWll~ris DOt Pen. (101 it's blaDked out,
10 those wue•. 50 that mat 1'\ penon's
privacy is still protecteel. But all the 1101
DthenelepboDe oumbers and addresses
pow have: been Ill) lubmitted to - and
thiswhat we are wcrkiog, this IIZ1 is how
w'i lot m..otved from the stale per·
.pectin:.1131 because in tle:cember I got
Dodfic:dbythc It41 Departmeotthatthere
...... thill prablem in :EI1riftB. 1.51 Up until
then, tbe boud iuclf hade', beeo (161
involVeel. ADd ....e said, oltay, DOW _ are
goiDgto 1171 ftaym the mlddlcofthis ooe.
because...., -.n tD 1101 let it n::so/Ved,
ADd ....ha' has to be dDne now is 11'1 this
list tha' "'lIS Jiven to Mr. NeWton of aU
the 1"'1 names and 'elephone numbers
aDd addres.es has to be 1Z11 coDrdiDateel
with a map that be also has prepared,lnl
which iIl""rydetaileel that has the entire:
State. (n) the entire: TaWIl of Erving with
every house aDd 1""1 everyaeldress on i,.
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II) So i, sounds very oneraus; however.l
IZI think whatwe toundin the past isyollJ'
problems 1'1 are reaUy 00 yDur edges.
They are where you go 141 intO a bor
deting colOlnUllity at GiU on DDe side
..nth 151 their FreDcb KiIIg Highway and
wberr: you go imo 1'1 Orange on the
Dther side Df'West Main Stree" TheY I'l
coneentlllte OD those. Pretty mueb yDu
will find '01 that that is where your enors
arc.SD 1don't 191 knDw bowtD respondto
the one ....hen:: it'S in the 1101 center of
'own ma!i,go,caUed Oraoge.Jrneao IIIJ
dlat', -
lUI HEARING OFACER EVANS:Let me
1131 juSt-
11'1 ROBERT WATKlNSON:Thatis some·
tbing 11'1 tha' Mr. Nestor has to cbed<
tha,.

11'1 MR. NESTOR: I "'Duld have tD go
check 11'1 back.becau.e lagrce.Irshouid
happenon the IlaJ e:dges mostwhcR you
have the thlnll:' That is no' II'} to say i'
an't malte mistakes,
1101 HEARING OFFICER EVANS:ND". so
the 1211 to'III'D cum:nl1y bas this list?
1221 TOWN CLERK: Yes, I got it a week or
i>l) so ago DfaU the phDne nwnbc:rs.
I:H) HEARING OFFICER EVANS:So you
toUts
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15] ROBERT WATKINSON: To theTo_.

1'1 HEARING OFACER EVANS:Pzovides
that 171 daulla.5e to the Town. The to....
then what, verilie. 181 the database.

I'] TawN CLERK: 1 don't get - I mean
I(0) _en somebody pUti in a oew
phDne.I dDn'<ll:c, 1111 an)'thiD&.

112] toIR. NESTOR: No, but When we lim
11'1 set up the Sf5!Cm -
IH} TOWN CLERI(,When it .....s tint set
II'] up, yeah.
11'1 MR_NESTOR:~oulDUoameandIl1l
a ddtess verificUiDo. 1 bc1la'e, woddoe,
because 11°1 the tDwtlS had to aU get
tDgether and decide II.} whether you
wen:: gDine to do i' yourself Dr you 1"'1
""en: &Q1ne to do It In =alunetion,YDU
bad tD "II CDme: up -with a system, and
you had 'D commi' to 122} eertllin guid
elines tha' SETll had passed,
1231 ROBERTWATICIHSON:Wha' they
IZ4} sublllitted is what Mt:NewtDn talked
abou, bc:fDR.

III MR. NESTOR: Right,
121 ROBERT WATKINSON: The MSAGisa
I!I range ofnumbers aDthe street.That i.
the first 1'1 thing tha, Is sen'.
lSI HEARIMG OfFICER EVANS:Sen, by
lIell161 Atlanucrothe TotllO is the MSACi?
171 MR. NESTOR: Right.
10} HEARING OFFICER EVANS:But tha'
dOd I'J no, have the telephDne nwnbers
on it?

(101 ROBERT WATKINSON: Right, tha'
does 1111 not ba'o<e tdepbone numbers.
tba, is correa. As IIZI that is worked
,hrougb,apin between the 113) to""O
and each to'O'D has a 5JXcific liaison
person ,,,} de.il\l1ltted. and BeU Atlaotic
...bo ""Drk.outofFaDI"1 River,and they
there is a c:oonIPatorthat IJ6) Mr.Ncw
ton .....rk. with to try tD resolVe is.ues.
mJ No"" if there axe -
(101 HEARING oFFICER EVANS;I am 1191
contused, because w" are talking - SD
far MSAG 11O) doesn', h,.ve: phone nUlll
bet!; DD it.
12'1 When does the town - or does the
IU) town. or does the town re<liew a
listing of Il!J addres.cs and pbone nwn
bers?

\2.J ROBERT WATKINSON: When it be·
comesao

POll" 70
III are gDing to revie.. that list with BeU
Atlantic; III is <hat the next ""ep?Pag" e_

111 i.sue: such lIS it has hen::, I!I TOWN CLERK: In mUting "'ith Bob.
PI MR. NESTOR:'I'ba, is ri-"t. the: 141 nest step torus to do ino revt"",

.... tbat IlIt .and lSI to verify. yeo, C'lICr)'tbiJlg
m ROSERT WATICIHSON: They nDW _ Dn thatlistand the.a 161 reccnity it,Iaue&S
Bell I'J Atlantic has provicled ro Mr. !>ack tD - do 1send it to I'7l you? All I got
NewtDn a eDmple,e list lSI of aJJ 81S 10 the envc:lope was tha, list, 1 (101 don't
pe~plc: in rown,"'ha, thciraddreos Is. 161 know who to send i' to DDCe I'm dDne:
theJr~c.and.theirtelephD"enumber, with 1'1 It.
wlless.t SI'7l W1Iiited and theineleJ>hooe 1101 ROBERT WATKINSON: It'. strictly
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Roiad isillEmogthcru:bat (151 systemwill
- the campurer syttem autOmatlc:ally
,1'1 willpop upthatthat iainJlrrin&,BUIit

-"'leo IlSl havr to uke this next step for
t to OCCUI'.

,,01 TOWN CLERK:\Vbat will be the 111)
procedUA' 'IIIith a ne'" house that is
built?
(10' MR. NESTOR;Well, a DCW bouse bas
to \191 ha"" a locationusociated with it,
rigbt,.a.uwninlll>01 it's in toW!>?
Ilil TOWN CLERK: RiehL Right, and 11""1
will ba"e give it a number on the StIert.

1131 MR. NESTDR:Alld you will have
given (l41 it a number,and that number is
like at the very
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III begi:aDing when you said this sueet
roDS ftom 2to 1>1100.
13\ TOWN CLERK: RishL
"1 MR. NESTOR: So wbat should have lSI
happened is any telephone number we
disburse that 161 has • tIUtl\bcr 2 to 100,
should be llmng,go into 171 our database
by .ervice ordcrto Bob'sorpnization 101
to .ay. Where do 'Il'C point this? Ob, it's
Erving. (91 We point it -
1101 ROBERT WATKINSON: It's
automatic.

1111 MR. NESTOR:lt's automatic. and all
~ thiS will be done. But then it will be

",ed at 1151 the appropriate public
__ery answering point that 11'1 services
that address.
IISI ROBERT WATKINSON: To an.....er
your (161 questioD, a5 long u it's in the
taDge.Let's saY!J71 yourI:UJ&C isfrom2 to
81, whicb I think it is OnjlolWesrMalA
Street, as long as it's a house bera'Cen 2
U91:u.d 81.fine.lffOmcbody lillY', I JUSt
moved into IZlll83 WettMain S<reet,abl&
tilt COmeti up on Bell '''1 AtJa.ntic eo....
pUtet and saY' we an't civc: you 1:<11
,elc:pbone.crtiee.lt doesn 'tClCist.And it
comeS12~1backthento thetoWDtO just
to justity between (201 Bell Atlantic and
(he tOwn -
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III MFl.NESTOR:You have to let US 1>1
know.

I~I ROBERT H. WATICJNSON:- is 83 re
aUy '4] a new number,or is this pusan in
to"'ll.1 don't "I kIIowthat theyue intbe
wrong location. So that ISl i. bow - that
;sthe checkon thenWJtherrange.l7lTbe
other check II on _ de1relopmcnu Qr
.a. new lelSlJ'rctputmtawn..1"hc burden ia
on the tOwn to 1'1 JIOIify BcD Atlantic:
whenthathappCIMthat_nowllDlhave

.-......Snccc,.ndCR>soStrceti6l1Qw 1111
.ngc:d.You should accept telephone

bervic:cin IU'Cro.. Strcet&om I to 10.If
somebody CO""" in Il'l 'lIVith 12 Cross
Street, it's going to bounce out of (1'1 the
.ystem again. But those are the two

I'aee 73 - Page 78 (14)

cbecks.

II" JACQUELYN BOYDEN:I ha'9C a
question 110J penaiDlDgtothls,Aslll2ted
in my &tatement (171 before. I ba'9C a
Millers Falls exebange.lfl 1101 wasn', so
involved in toWll aftaits,l..-ould .a.uume
11'1 1~d ill the Town of Millers Fal1s,
beause wben (OIDI 1 cbaased my tele·
phone sexvic:c:, B;,I1 AdaDtie told (211 me 1
li.-c:d in MiI1ers Falls. So iflwere toac Illi
and geta numbcrandlDOVC,BeUA%lantic
wouldsaYlnlyuuliveinMiUcrsFalls,and
my tdephone listing 1141 in the phone
book would be Millers Falls.
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III Is the 911 databuc going to catcb III
that for Erving, or is it acing to assume 1
live: in 151 Millers Falls,which is the To....n
of Monrque? This 141 is the plOblem.
151 ROBERT WATKINSON: The 911 dat·
abase 15] will catCb that once it has been
determined that 171 you live on 2 Crnss
Street and that i. ill Erlrlng, lSI which is
developed by the 10_. Once the toWll
putS 191 in the datab.se that your address
IS in Enins then 1101for evermore any-
body that move. into that location lllils
goina to showup,oryou cansayyou live
IllIwbercveryou_nt,and the personat
B;,I1AtJa.ntic lI'l is lI0inllto say you don't
llvethere.Youlive in 1141 Er9ins,because
we have had that - .. a matter of (151
tact,the .crticen:ps are now getting real
(16] pmblems e:ustomers with cUStOmers
fightingwith \171 them.ldon't li.-c: in, you
know. in Ervina.1110I1ive in MWc:rs Falls.
The semce rep saY', 11'1 whoops, that
hastogobacktothetownto (>OIn:solve.1
an't do that.
(211 JACQUELYN BOYDEN:lt is part of
the lUI mass collfusion,because we have
two areas codes and Inl eltehanl\es. We
might not even be this c:onfi&sed if 1241 we
hail just one area code. I mean -

Pogo 78
ItJ ROBERT WATKINSON: Well, I am not
IlluJdnia position on the area code and
exchaollc.1 131 am trying to explain the
database:.
1.1 JACQUELYN BOYDEN:You talked
about \'1 the l.A.TA Iin<:s, but we ClOSS
them C"eryday when I IllJ call trum my
house, whieb is in 413, to the Town 171
Ha1l, at 508.
10j Is Erving not the exeeption to this 1'1
l.A.TA line crossover? Didn't - what is
tbe Judge '. (101 name - Green orsome·
bodyth.t aaid you can't at>SSIIlILAT"
lines. Didn't they say """ are the ex·
ceptinn 'uZI because -
1151 MR. NESTOR:Vle went in Franklin
(14) COUDry,l\O'la petitioa ft'Om thejudF
that waives "SI pattIcularty the local
caWng. W;,I1, first of lIS1 a11, local aWng
- always ......dllithered, even 1171 by
theju!1&e,lu.st SCI you know. Back in '84,

the (I"lJudF said we're IIOt- ifyou can
a c:aII acrossa 1t91 LATA line to c:aIla town,
we aIC not goin& to split 1201 a to"'1l. Vic
are pnd!atltc:ring everybody as far as
lZlllettiog the local company c:aIl. That is
nne of the lUI issues.
1231 And thenthe nexttbinll_sit-I".,
am tryin8 to remember now back in
bistory, because

Poll" 77

III this is a waY' back. Then: was a
petition ....nIt the 121 Deparunent of
Public Utilities at that time to put '31

Franklin CountY tollether, ifl remember.
And tbat 141 w.os held out in Greenfield,I
think. TheD the 151 Depattment tuled in
tavorofthat;and ifmy memory 161 sct"es
me ri&ht, then: ..... Athol. Orange and a
(71 piece otENing though that wen: pan
of thi: rOI county, but not pan of the
F~nklin.- they were I?I in the 413. but
"'e bad to l\O and go through. I 1101 think,
about a year process with Judge Green.
This 1111 is the Iepl issue I'm talking
about. We had to go Ill' throul\h about a
yearprocess lIIithjudge Green to I13) ger
permission to put the EMug/Or·
ange/Athol 11'1 eommu.niry eltcbanges
into Franklin Cowtry, which we [lSi did
That is for the local caD piece.
116) What We didn't do,uyou recall. is 117)
we: didn't go ask the judge to lDa1le it so
that 118\ everybody in "thol, Orange and
ENinl\can havetoll 1191 calli into 413 for
on Bell Atlantic. So it's a IJDI little dif·
ferent, but we did put them together [lll
back-
1221 JACQUELYN BOYDEN: I guess 1 am
1251 having a little crouble thinking why
would the 1>41 JOOl\e say no if hali ot my
tO"'1l is in 413. ""hy -
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III can't you mo"e the other 350 bou...
eholds bad: into [Z] 413.1 am not e"en
sure bo'" you were allowed to lSI split it
in the first place, to be perfectly honeSt
141 with you.It's DOta geographialspllt.
lSI MR. NESTOR: It's a telephone \61
boundarysplit.lthappeneduound 19
I ""ant to 171 lilly '47 or '54, and it....... done
Where the telepbone [a] plantwas,",hich
i. very common. That is how the 191
excbang" boundaries grew up.
1.01 JACQUELYN BOYDEN:Thco how
can we be (III the only tO"'1l in -
IlZj HEARING PARTICIPANT: It's very
common.IU] Ervina is the only IOwn in

'Massachusetts.butit's 11"1very comrnon.
IISI JACQUELYN BOYDEN:!. thin true'
Is 115] Ervlnll the only to"," in Mas
saeblllCttS that is \171 split?
[leI MR. NESTOR: As far asI know,Emng
"9J Is the only to"," that is split, and it's a
"01 function, 1believe. ofwhen they pUt
in the 413.

_ ..._--------
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1211 HEARING PARTICIPANT,Bw it's
vcty t:UJ common.
12>1 MA. NESTOR:No. No. Split (241 ex·
changes an: vay c:ommon, See you an:
...!king two

Page 7;
(1J thine5. Area code, no, I agn:c.; but
exC:hanges, I~J whlc:h is 'OlIIhat you an:
ulking abom -
1>1 HEARING PARTICIPANT: One _
code \4' would be a Step in the tight
dirc:elion, Okay. The Is' exchange, that
would be nice, bUt -
161 MR. NESTOR:Well, that is part of 171
,.,hat we an: heR to hear IOnij;bt,
because -
18\ HEARING PARTICIPANT,you will
hear 191 it.
1'01 MR. NESTOR: - for people to say, I
II J' want my own exchange is one thina.
Mo..-ing the area IIll code, JUSt moving
the area code, foEgCt moving the Inl
LATA boUAdaty orthe exchange bound
ary - movin& 1'4, the area code is
somethingthat iswithin the power I'SIOf
the Department.

""' HEARING PARTICIPANT:Oh, it is? Is
117) this is somedWIg we can easily do?
1181 MR, NESToR:And if aU you _nted
to IISiI do '910125 move an area code, VIC: can
come up with a 1:lOI propoaal for that, if
that is aU you _nt to do. I~II My
underSt:lnding of the orilinal paition
was we 1.121 don', only_nt to move just
the arcacode,but In] we - and I say....,
can do it. but oDe of - the 1241 only
concern ,.,e have is the telephone num
bering,
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II Jmaking sure cUstomers wants to do it,
because ""e I~) can petition the Dep
:Irr.mcnt to do that.
I~' HEARING PART'lCIPANT:'We _nt to
do [41 it.
lsi MR. NESTOR:But What my 161 un
ders=dbIgis what the town W2$asking
,.,aS ....e 171 wanred our owo cxehanlle,
meaningwe _ntErvIng [BI sundi.n& Out
as its own little telephone cxchanlle 191
with iuownldephone number,andthat
brings in 11"1 :Il1 these Iinc issues.
1111 JACQUELYN BOYDEN: ExCIIIC me.
You "Z) can,pve MiJJers Falls dseit'0"M2
exchange, which is II" a town jUst the
.ize of Erving.

'HJ HEMING PARTICIPANT: It's aIlS'
Village.
U6j JACQUELYN BOYDEN: Oh, it's a 1171
village. Okay. It'. a viII:agc within the
Town of 1'8' Montague. They ClII have
theiroW!1 exch&nae.The (J91only rcasOD
that it came Out on Town Meeting nODr
1201 to have our own exchange was we
were very concCZ1led I") about the

ulery Issues. because tliey keep C1'DJ>!>"
iDgl21l up.Unfortunately, nDt only do we
have a split 1131 area code,we have a split
Zip code, which 1241 cOlDplicare. the
....ncr cntlrt:ly.

Pailll8'
III Okay. I mean, thls docsn't have IZI
anytbingto do with theDTE,butiunakes
matters I!!CVenmorc confusiDe.bccaUIC
hall the to'IIIID has a 141 Millen FaUs
mailinll adcIRss. So in their eyes, [5' they
do live in Millers Falls, because that is 161
where their ttIllU cornes fnlm.
171 It's very hard to say to so_body, 1"1
You live in Erving when they jUst moved
intO the 191 area and they say.WeU, itsays I
live in Millers 1101 Falls. The poJUDaSter
says I live in Millers 1111 falls.
[121 HEARING PARTICIPANT:l'be phone
11)1 company says IIiv't: in Millers Falls.
Illi JACQUELYN BOYDEN:Tbe phone
company IISI S:lys I live in Millers FaUs,
How can I Jive in 1161 Erving?

1171 MR. NESTOR: Then: is 9Oarc:as ofthe
1101 State that don't have an excbanlle.so
you are one 119) of them.
1"1 JACQUELYN BOYDEN: But we an: a
tunl lill arc:a where it's vay coDfUsin&
for - Shelburne Inl diip"tch contrOl
said it would ltIake their lives 12S] easier,
they could do a better SCMce if we
could 1241 have our own exchange. h
would Icsaen the
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[ll confusion aU the way around.
[21 MR. NESTOR: Tbere is no douht,ifwe
lSI could liVe every telephone exchange
baled on 0'4' conununiry,we would Jove
to do that, because that 151 is the ....y
people think, but telephooc - what 151
happened is telephone wires went intO
the ground, (71 and that is ,.,here they go,
Now, if aU we are IBltalking about is the
area code,we can talk about 191 that. and
we ""ould be glad to talk about just the
l,oJarcacode.lfyouareJookingformon:,
though, lUI then you are goingtorun into
the 1c:saJ issues and 1121 the custOmer
issucs.
[lSI JACQUELYN BOYDEN: I. it - can
we 1141 proCeed with the rest of the
people to talk, or -
11'1 MR. NESTOR: I would think I'd like
(161 to hear ifthaI is whattbc [Own really
wants is 1171 just an area code.
1101 HEARING PARTICIPANT: l.et'. bear
some 1191 people.
13D) WILHELMINA RYAN: I have a queSt
ion.lill Wilhelmina Ryan, 7 Moore Street
in Erving, in the 122] Millers Falls plitt.

12S1l'irstofall,lwant to ,ell you 1241 that-
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III MR. DENNY-BROWN, Ms. Ryan, do

you li!1Wnt to be sworn in in ordet to
testify?
Is} HEARIMG OFFICER EVANS,Do you
want 141 to be sworn in]

lSI WILHELMINA RYAN: Yes, plcasc.
1'1 HEARING OFFiCER EVANS:Do you
swear [7l or affirm the testimony which
you are aOoutlD give IS] willbe thewhole
t:nIth?
I9J WILHELMINA RYAN: I do.
110' HEARING OFFICER EVANS:Go
ahead.
1J1IWILHELMINARYAN:A ycar and a
h:l1f1l2Iago,itwa.inAUl:UStof'96,my 12·
yc:Il'Oldson (lSI was hitbya ci.rinfrDnt of
my house. And five 1141 different people
widWI 90 seconds r::aucd 911. IISI Five
people,rigl" on my block.And dispatch
sent 11'1 an ambulance 10 7 Morris Screet
in 1'IIrncrs, because 1171 when they sa....
the Momague exchange come Ul', that
IIBJ is what trlgered in their heads. This
is what 11191 wal told.
"01 We were waiting. My child is laying
(21) on the suee£. and we had no idea
where the I~~I ambulance was. And we
waited and waited, and it [2S1 took a good
extn 10 to 15 minuteS, and 1 don't 1241
know if any of the EMTs arc: hen: that
would
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II) reIne~r hOli' lon& it took, bue it was
reony [21 frillhtening.
lSI My question to you is:You said that 14'
you don't - most communities do not
have their OWl[ lSI exchanlle. But I grc:w
up in Chicallo. I grew up, 161 you know,
myphone number..,.s 235 da-da-da,you
1" know. A suburb would no' have 235.
The problem is ,BI'we in t:rving have an
Orange exchange :Ind a Montague IS!
exchange. It's not so much th:lt we have
",,0 1101 different exchanges within our
town, which would Ill) probably be the
case in most to....... We bave the 1121
cxcbanae of different towns so that ....e
get - we 1I)lgctconfused with them.So
it's more than we have 110' two area - or
tWO excbanges. It's that ....e have IIS[
otbertowtls' exchanges, and that really
gets 116' confusing.
1'7] MR. NESTOR: No. I understand the
1111 issue.What! mean by it is there is-l
(I!II WlderstaDd exaetly the issue. I go
amund the 11O) 5llIte and do this au the
time. When you have 351 1~1I dries and
townl and you have 261 telephone [il!
cxcbanacs.1 mean you can do the math..
There is 90 Ill) townsthar don'rh:lve any
telephone exchange named '241 after
them sitting in the Commonwealth
somcwhere.
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1'1 And SO ..,hat I :1M sayinll is - and the
overlap 121 situation is actuany the pre-

(15) Page 79 - Page 85
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(.) CHRISTY CZERNICH: I ean't write.

1101 JACQUELYN BOYDEN:Oh, she can't
1II1 'M'ite.
1111 HEARING OFFiCER EVANS:I am 1111
not - it IS DOt on the liSt.

(141 JACQUELYN BOYDEN: If she is nOI
on (UI thelist.she shouldbe,because she
ean', write.

116J HEARING OFFiCER EVANS:It's in
the 1171 blanl< spot here.
(1.1 JACQUELYN BOYDEN:Yes,

11'1 HEARING OFFiCER EVANS:It's laol
ChristY'
lOll CHRISTY CZERNICH:Czernlch.
1221 HEARING OFFICER EVANS:Can you
speU ('3] yOUt last name.
1241 CHRISTY CZERNICH, e-LE-R·N·I.e·
H. .
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III HEARING OFFICER EVANS:Ms.
Czernleh,l2I do you swear or atitnn the
tesUmonywhieh youare III abouno give
will be the whole rruth?
141 CHRISTY CZERNICH:I do.

lSI HEARING OFFICER EVANS,Thank
you. 1'1 You may proceed.
171 CHRISTY CZERNICH: I also caUed
911 181 and heard aD the scanner the
police going to I'] Monrague, because.of
course,I came up as 1101 Montague1evcn
though I live In Erving.
1111 I called the pbone company, the 111/
nunilier on the bUI. to change my ad
dress, and they 1131 iUgued with me, told
me I lived In Mille!" falis, 114) and they
would have to send me twO bills. 1"/
Basically, the argument I gOt from them
was that I 1151 wasmoving,And I sa'd,l.m
not moving. I live 1171 in Erving.
liB] HEARING OFFiCER EVANS:I'm
sorry. II.] When did this - how did this
s'tultioll arise?
laol CHRISTY CZERNICH:At one point I
1.11 caUed 911.
lUI HEARING OFFICER EVANS:Ho....
long ago lUI was this?
Il41 CHRISTY CZERNICH,I - maybe six

trYiD& to t'I addresswiththe people up in
tbe Sbe1b1lnlC I1l llartaoo rather WI
successful1y fttIm wbat I bear. II) But it
oaly adds to the situation that ...e have, I
lSi mean. and 10 that is wby another
reuou why We feel IIDI that with that
unique cscbazl&c that is going to 1111
tri&&er Erving, you know -

II') MR. NESTOR: I don't -
11'1 TOWN CLERK: - and even if it only
U4j iatls lhrousb the thtte to five years,
you kno..., 1151 it -
1161 MR. NESTOR:I Wlderstand the cu
ing 1171 ofthe suffering.and lkno... what
you are sayinll, '18] but really what you
JUSt caJked abour is mare ofa 11'1 uaining
issue to ualning the people at the PSAPs
1201 to take down aU the information. I
mean that IlII is - that is <caliy not a Bell
Atlantic isSue as 1:l:21 fat as aainlng thO"
operators.Those arc: city or 12!1 town or
employees, but I agree with you. 124'
Obviously, iI'S cuier if you ha"e a
telephone
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III exchange, bUI we can't just pick up
thewitts and III suddenly put themthere
someplace.They are in the III ~und.
14) WILHELMINA RYAN: WeU,I bave to lSI
make one more comment. You asked
about business 16] ownerS. lamabusiness
owner in this town, and' I 171 would
happily reprint thiDgs to bave a 18) safety 
you know. to have that safery bubble
aVe'< 191 us. But I was not - I _s nOt
asked my opinion by (10\ the selectmen
50 - I was nol CODtlletCd.
1111 HEARING OFFICER EVANS,Okay.
I'm 1121 goiD.l: to keep going do"," this
list, because ",e have (I~I gOt a long list
ahead of us here.
1141 Is there anyone else from the IIS1
committee that you wish to testity first,
hdore I 116J JUSt go In this order?
117] WILHELMINA RYAN: WeU,sbe lsneX'[
1181 on the list. Christy Czernich.
1191 HEARING OFFICER EVANS:YoUt
name Is,
1201 CHRISTY CZERNICH: Chrisry
CZernich, Ill] and I can't raise my right
hand.

(Z1J TOWN CL.ERK: I wW do it for you,
lUI CHRISTY CZERNICH:CanIbcsworn
In 1241 with my left band?

"age 91

111 months ago. I c:an't really remember
for sure. But 1'1 from that stemmed, you
know, caU them and teU 131 them that
your admss is Errial so that you CODle

Page 89 141 Up as Erving should the situation arise
(II HEARING OFFICER EVANS;Just a III again.
mlnure.lllDl tfling to find you. lSi When I tt1ed U> do that. the phone I"]
I~I JACQUELYN ElOYDEN: Topofthe list, companyarsued "Oith me that I lived in
14' TOWN CLERK: e-Z. Millen I7J falb; and if I was moYing to
lSI HEARING OFFICER EVANS:I am 161 Erving, I needed to 181 have two pbone
not - it's not on the list, bills sentto me.I explained to ('1 the lady

I wasn't moving, JUSt that I lived in 1101
[7l JACQUELYN BOYDEN: Did YOU even Erving. Not my address, which said
write 181 it? Can you write? MIDcrs FaUs.

".g;. &6

...Ieat situation. 131 It's only 64 areas of
the state where it matebes.
1<1 WILHELMINARYAN:~, that
"""s lSi not make it safe.

R. NESTOR:Excuse me.
[71 WILHELMINA RYAN: Wbethe'< - that
I"J docs not make it sate.JUSt because It's
the oonn e>1 does not mean it's the safe
_yo

liD' MR. NESTOR:No, bur there is no 
ul1WILHELMINARYAN:1 am lIoing to
(IZI Wsallf= witb you on that point,
because I saw it 113] happen In my own
life. My 12'yt:ar-old son is ,141 laying On
the street. We dou't bave an atIIbulance,
1151 because IlOmeone sees an cscbange
that is a Monraguc: It&] eJrCbange, They
trigger in their bead that they are 117]
goiDg to Montague.which Turners Falls
is pan of(l8] Momague.Arld mychild laid
on tIlat !l:n:et, and we 1'9' waited.
(lUI MR. NESTOR: I fully Ul>dersrand, and
1,IIthat iswbythecoordination between
the 10"'" and 1:l:21 BeD Atlantic and SE'IlI
an fur that problem.

WI WILHELMINA RYAN:Arld my pbone
number 12.1 is listed as Erving. It is not
li.u:d .. Millers

111 faIls.
........EARING OFFICER EVANS:May I

131 how long alia did this happen?
1" WILHELMINA RYAN: Itwas a year and
a 151 halfago.ltwasAugUStof'96.and 911
,.,as in 1'1 place.
(71 HEARING OFFlCliR EVANS:E-911
was in 181 place?
19' WILHELMINA RYAN: (Nod.,)
Ilo,TOWN CLERK: I believe that it 1111
sraned JlIIy 1 of '96. I believe.
IllI MR. NESTOR:Bob is much bener at
101 when it oraned ...here in the state.
11'1 ROBERT WATKINSON: Tbar Is co...
recr. IISI At that time it was handled by
franklin COWlry. It 11'1 was not bandlc:d
by Shelburne Falls.
1171 TOWN CLERK: I was IOUlgto saythat
118' the point she is making is very valid,
and there is ("'I considerable problem
at dispIU:b, even the \ll>I Sbeibwne Falls
dispatch. 'I1Vben: they dOD't 1211 nece·
ssarily look at the acIdras on the: screen.
you lZ2] Jcno.... "they Jook at. you knowJ
tbe 6S9 nlltDbt:r aDd (2,SJ lillY, 1 know
...berethat is;n4,thatis 1241 Greenfield.I
know 1 hiiI'VC: lot to dispatcb to

"-sla 87
...-.Greenfield,you Irnow.Aod 50 they are

Icing 121 what toWD by exchange,and
'- -ICing.nhe~et"I address,and they
arc not looking at the 'Whole ItJ addre.s
Arul tbi6 has been a problem Wt the lsi
police cbief and fire: chid bave been
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1111 HEARING OFFICER EVANS:Okay.
1121 Mr. Nestor. can ,..,U address thaL

IIll MR. NESTOR:l"m sorry. I wasn't 1141
listc:nlng to all of it, but it's the 1151
possibility - 1can onlygo back and I';"'k
at the 1161 specific number. but It IS a
possibility that the 1171 tOwn ~ve ~, as
Bob said earlier with ual COOrdiDatlOD, a
certain address number. fbU could II')
have becn one of those ODes that kicks
out of the 1>01 system. 1 thlnli: ,..,U oaid
cartier that if we don't [211 see your
number iD ouraystem,it isn't thcre.then
1"-'1 we have to go bade: and ....,.e that
out but 1 wi1l 1211 be glad to take your
n"'r aftcr and takc a look I:H) at it.

Page 92

III Any specific case. Like yours iD 121
particular. I ...,ould be iDten:sted ill your
number 1'\ and youn. so that I can go
back and we c:an see I'll wh~re j[ u. 1
would be glad to do that.
['[ CHRISTY CZERNICH:Thank you.
161 MR. NESTOR: But I mean. you could
m have beeD just one of those ones wc
'Wcre talking, '-1 ifit's not from numbc:r A
to E. No..., it could be 1'1 our mistal<e on
ourend;blltitl havc the numbcr,luol can
chase it in the company.
III1TOWN CLERK: I can teU you what iI
[111 ....a. on the original thiIIg.
IIll You an: 151 Northfield Road, 1141
Christy)
115[ JACQUELYN BOYDEN:No, that is
me.
liS! CHRISTY CZERNICH: 136.
II~I TOWN CLERK: Northfield Road. I
had 1111 originally iIIdicated that the
numbers on Northfield II') Road 110 from
3 to 151 on the oripl MSAG that I 1:101
sent to Nynex. So she thcoreticolly
should haV<: 12.1 been iDcluded as part of
the town.
1:21 MR. NESTOR: She should have been,
1131 right.
[24[ MR. DENNY·BROWN: I just have a

poge9a
IJI comment. We are dealing 'lIIirh E-911
here. but there 121 are other bsue. that
bave been bzolllbt up about I!I ex·
chanse and uea code. lfE-91 I wa.n't a
problem. 141 and I understand it's the tOp
problem, but it it m wasn't would YOII
still want to eha.Qae, it the tOWD 141 and
BeU Atlantic and - and the ScaleEmcq:
eney m Telecommunicatioll5 Booml re·
solved the &911 181 problem, and that is
the problem, it they ~lve 1'1 that,
....ould you sDIl be - WDuid you still
want to 1.01 change your exchange.
numberone.liU'Ca code. aDdJor Ill) try to
change your lATA boWldary?
1121 And ityou do, we need e-.:ideoce or
1J!·j te5timony on thOR -

r14' SELECTMAN DANIEL HAMMOCK:
Yes.
liS, MR. DENNY·BROWN: - on the re·
asons 1161 for that as ,.,eU.
[17) JACQUELYN BOYDEN:Would you
IiI<e US 1111 to stand up?
[I" MR. DENNY·BROWN:We need
actual 1"1 reason•.We nced statements,if
you have them.
1211 HEARING OFFICER EVANS:1s that
whatl~211....nt?Iwanttocothroughthis
list first. 123\ Okay.
IU) MR. DENNY·BROWN: Don't you
think it
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111 ....ould begged to 110 penon by penon
and JUSt have I~I them give th~ir little
spiel on aU the three or I!I four ISsues.
141 HEARING OFFICER EVANS:Two. B~t
I 'SI don'twam a spiel, because they 'lIIiU
nOt be sworn 161 on the record, and we
can'r get testimony.
I7I MR. DENNY·BROWN:Oh. e""cdy_ '"I
Orderly, bllt addressing obviously, as you
can,and 191 not juSt the Mil issues.And
tben ....e can address 110, tho.e later 
and then ....e wi1l have: some 1111 in
formation on those as well.
'IZ' JACQUELYN BOYDEN:Those of us
that 1111 have aln:ady been....om iD that
spoke before, do 1'4[ you want liS to Uke
go in for the record that we 1'51 would
still make a change regardless of E·911?
1161 MR. DENNY·BROWN:Yeah, and you
II7jacwaUysaidyouwantedto caUsome
then: arc 1111 people in your tOvm who
you needed to contaCt, and. 119! you
know. those are the types of reasons that
....e IZOI need to hear, you know, why do
you want this.
1>11 JACQUELYN BOYDEN: 1 will go. I
was 122) the firSt one on the list. I mean I
'lIIiU go I>ll agaiD,
1241 Do I bave to .....car myself back in?
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III HEARING OFFiCER EVANS:No, you
are 1>1 aln:ady .....om.
I!I JACQUELYN BOYDEN: All right. Even
141 it they fix the 91 I issue. I would still
want the 151 toWD to bave the 413 area
code and our own exchange 161 10 we
would be one to'lllD, 50 that I could look
up my [7J oeighbor's ownber without
goinll tbJough two huge III phone book·
s; that I ....ouldn·t ha"e to iIJ1lUe 'WIth 1.1
somebody about ",here 1 live, 'lllhich
bappens quite 110) frequently. It would
mUb<: - it'sa desire 0(111) the town.. a
whole, We arc a smaU town.The IIII fact
tbat the vote at Town Meeting floor,
which ..... II., a petiaon by the people.
passed I mean 1141 unanimoUSly. There
'91''' not one person on the Town liS)
Meeting floor that said. '1 don't want

this "'161 speaks to me that the tOW
D,p~opJe as a wholr want 1171 this to
happen.
1111 We d.itID't cvcn getiDto the 911 issue
1191 and stiIJ - Wltil we started 100kiDgat
this as a 1201 committee. I lDean this ""'S
not blOught up on the 1211 911 issue. It
was broUght before. because there 1221
...... people - there were people at 508
at that time IZ3l that wamed to move IDto
413.
1Z41 And iD May.....hen we did the Town
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III Meeting, that ....s the issue. We ....nt
to be our owtl 121 tOvm exchange. Wr
don't 9IatIt tobclong to III Montague.We
don't want to beloDIl to Orange. We '41
want to be iD Erving. And then a. the
committee 151 delved into the isslle......
reaUaed that thil was 16' alfeeting 911
more than we thought; and then ....hen [71
'IIIe did the duplicat. strcetlistings.it","-s
eveo III more scary. And as - thr more
tbat we looked intO 191 it. the more ....c

. realized that we reaDy do nerd to liD!
resolve this issue.
1111 HEARING OFFiCER EVANS:Thank
you.
lUI TOWN CLERK: I am not sure that 1131
evrrybody knew on your list thilt ....ent
around that 114' it 'lila. a list to speak. 1
think some people may lill have. signed
it.I know oftwO anyway that signed 1161 it
tbinking that you JUS[ 'lIIanted to kno....
who'lllas 111) hen:. So it "'lIS an attend·
ance thiDi:, So yOll may 1111 not have as
lonll a list as you thiDl< you might n'l
havr.
IZOI HEARING OFFICER EVANS,I did 1211
indicate that it was to speak, but that is
fine if lUI somconr docs not ....ish to
speak and their name 1211 appears here.
that isfine,thattheyhavrthat[>'1 option.
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II) SELECTMAN DENNIS RINDONE:Can
I 121 speak out of tum? I am an elected
official.
Il) HEARING OFFiCER EVANS:Yeah.
but '<I could you give me your name.
151 SELECTMAN DENNIS RINDONE:Yes.
161 DCJ1Dis RiDdene. I am a seleettnan.
17' HEARING OFFICER EVANS:And do
you 181 want to be 5WQm, Mt. RiDdonc?

(91 SELECTMAN DENNIS RINDONE:
Sure.
1101 HEARING OFFICER EVANS:Do you
s_car Ill) or affirm the testimony which
you are about to lliVe Illi will be the
whole trUth?
1131 SELECTMAN DENNIS RINDONE:
Yes.
n4, HEARING OFFiCER EVANS;Thank
you.IISI Please speak.
116) SELEcTMAN DENNIS RINDONE:I

-- --_.- - ·_---------
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""'n' '0 117] follow up on what Jackie
lloyden said. h's very 1101 iDJponant.
)19j A petition c:arne: to the Board of 1"1
~cuncu. a dtizens' petition, okay, the

~ )21) basic fonn of""'~dult
•• < listen to. all of Inl us. okay. We took
tbat petition and put i' an the 18J Annual
Town Meeting ...artaDt, tlle most hext
basic 12<] fonnofgovc:mmem,where the
....hole town gas
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J" togethcrand discusses issues that face
us.
I') I mean you hear everyday aboutloc:al
131 options.We know.wbat we wam.1bat
is ....hy we did 141 tI1at pro"",. 'IVe bad a
long debacc.. and (51 nNnfmously every~

body 'WmS onc :aIQ code. one t6J
c:xchange.
(1) No.... I hope BellAtlantic hears that, ,B]
because he said thete are three things
they want to ~) know; Legal issues.
customer issues aDd \'0) technology.
1") Well. we. an: here tel tell you that II>I
IhccUSIomcrsmthistown-antonearca
code. 1131 olo:ay. We have got letten. We
have got people. 1\') We have a process.
We bave done aU tills stuff. 1"1 We arc:
hc:~ because WI: have a local issue. We
know !IG} 'Wha[ it's aJJ about. We. know
what we want. We 117] take our issues
~ously.

. \ coupleofpalms that1picked up 1191
'hat I want to pap on for the rceord.

This 12111 town ~umbcredall its nrcets
long before: it (2ll became vogue.okay.A
fe .... years ago. we re:numbered 1221 tile
entire town. We came up with what we
<:ailed 1211~ency dispatch maps.We
put together maps 'OlIith I:HI every house
in to........ all the nc.... numbers.We take
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III everything seriously.
12) Hey. i,'s great to hear tI1a, Bell 131
Atlantic ""d the 911 people here: arc
going to 141 suaigbten Out our 911
problc:",.l'm all for tI1a,. 151 But we _nt
the area code, and ~ want ODc 16)
ex.change.
[1, As flr as te.chnology Is conccmed.(sl
1001.;. Bell AtLantic has go' wires all oVer
town (9' that need tel be put on DCW
pole•.We CUI"oven 1101 gct the wire. off
the old poles. O1<ay. And tIIen IllI When
they do take thctn off the poles, they
won', 1121 take do.... the old pales that
tbey OWIJ. That is Ill) about as .&r as
tecbnologygoes.AJl ricbt.Md I 1141 don't
mean to come do~ on them. but we
know wh.ot IIS1 we WUlt. I think every

)oq.dy i. here.who is sitting 110J here: foran
. randah.oU;tellingyou cbat.l11l Okay.

•.•• I.a·s see if I have anYthing else 1191
here. That is about it.
1201Our local option thaugh is vct1',very
121) unponan,. That is the thing ....e hop"
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you 1isten \nl to.

181Thank you.
I:H) HEARING OFFICER EVANS:'nank
you.
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111 Mr. Riodone.
1'1 (The Department conferred.)

131 HEARING OFFICER EVANS:The next
name [411 have an this list is :Erik 5rmb.
\51 ERIK SEMB'That is me.
[6] HEARING OFRCER EVANS:That is l7l
correct?
(BI fRIK SI!.MB:Yeah. Swear me in. 19]
plcue.
liD) HEARING OFFICER EVANS:Do yoU
s....ear Ill] oraflInn till: testimony which
you arc about to give 11'1 will be the
~oletnnb?

[1'[ ERIK SEMB: I do.
1141 HEARING OFFICER EVANS:Please
1151 proceed.
1161 ERIK SEMB: My name is Erik Semb.l
1171 am the general manager of Wea
therhead's IIBI Aparonents. We have 32
apartments. They are a 119] complex. or
whatcft:r.
1201 And one ofour - early moming. we
(21) bad a problem where: a couple was
fighting.andsbe: I"] c:aIled 91 I.Wearc: ill
a 413 area code. The 121J emergency E
911 ....entto AmherSt, whim is south 12'1
about two or three towns. 20 minutes
away.Well,
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!lIlt came on the screeD Millen Falls, Dat
Erving. 12) The Ambers' PD called the
Montague PD. The 131 Montague PO says
we dOD't have a 55 French Xing 141
Hich.....y in Millers FaIlS.
151 They finally figured Out it was 161
Weatherhead's Aparunept. so they cal
led the State [71 Police. aDd they re
sponded with ""'0 cruisers III the
IIlSclvcs. So POW in my parking lot I have
four 191 cruisers. The Erving cruiser
drives by and says. (10] what arc: these
guys doillg io my area. And it took 1111
them about 20 minutes to get tIIere.And
it 11:1) _s - luekily, it ....n·t a serious
figbt. but it's 1131 something that I would
like to bring up today.
IloIAncllamaf\m1rcbllSinesSOWDer.and
1151 I would be more than happy to
cbangemy SeMCC,1J6) Whatever it coStS.
1171 Thank yau.
(lB) HEARING OFFICER EVANS;Mr.
Han:unock, 1191 your name appears next.
I") Do you wish tel say something in 1111
addition.ordo you wan, to wait until the
ctId•
(Z2\Or-

1"1 SELECTMAN DANIEL HAMMOCK:l
JUSt 1.41 asswne wait if, dult is okay.

Min-U-Sc:riptll> FlUTZ ..
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II) HEARING OFFiCER EVANS,That is \2l
fine.
131 Kelly lloyd - Loynd.
141 KELLY LOYNO: R;gbt here.
lsI HEARING OFFICER EVANS:Do you
swear 16) or affinn dult the testimony
....hleh youan:abouttO l7l RiVewiU bethe
whole truth?
IB] KE1.LY LOYND:l do, yeli.
191 HEARING OFFICER EVANS:Could
you \101 state your name, and go ahead.
Ill) KELLY LOYND, I'm Kelly wynd. I'm
a 1121 te:5ident in Emng Center.l bave a
544 Dwnbcr. I 113) think my biggest
!rutitration, apart fmm the 911 1101 issue,
is we used to have the Post Office in
£tying \151 Cen,ertha, \.\$Cd '0 have a 544
humber. I think \161 about a year. a year
and a halfago,theYJlKlved i' 1171 dOwDto
Ervillgslde. which is the 659. 413 1'")
exchange. I have called many times. I
have tried 1191 to get the number for the
Erving Pas< Offiee.They 1201 tell me tbere
is no PosrOffice in <:tving when 1111) caU
information.
\221 Then wben they do - wbeD I do «;11
\231 them there: really is a Post Office in
Erving.they 1201 give me a number for tile
Millers FaIlS Post Office.
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IlIwbich is the Millers - the POst Office
tba' the 121 ENingside people ge' their
mail a" but it is 131 aCtually part of
Montague. So I then get re:rou,ed 1<1 to
them. I call thel11, aDd 1say. Do you have
the 151 number for the £rving Post Office.
They are 16) go:ning slckofhearingfmm
me when I f0'1let to [7) write the number
down. And I think that is my III biggest
issue is just not evell being able to c:aIl19)
my own Post Omee to aslo: que.'tions
when 1have 110) problems,.,;th my mail.
and I think tIIa' is a big 1111 concern of
mine.
112) HEARING OFFiCER EVANS:Thank
you.
\131 MR. DENNY·BROWN;JustoDC 114lfol
low-up questiolL
11 51 Did you ask ....ho the company is that
1161 is givingyou the direCtory assistance!
1171 KELLY LOYND;No.
11BI MR. DENNY·BROWN: Do you kl>o....
....hoyou \19] yourlong-<listance c:aIleris
your 10113 distanee (2D] company is?

12IIICELlY LOYND:AT&:T.
la:l) MR. DENNY·BROWN:AT&T and 10
c:al Bell ra'i ...tlalltic?
1Z41 KELLY LOYND, (N'odo.)
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\11 HEARING OFFICER EVANS;Linda 121
Downs - is it Bemburg>
IS] LINDA DOWNS·BENBURY:Benbw-y.
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\.\ HEARING OFFICER EVANS:il",obury.
1')1 Excuse me, ma'am.
\6\ UNDA DOWN5-8ENBURY:Tbat is a •
Y"(71 at the eod, That i5 a common
mistake.And I would 101 like to be sworn,
too.
\.\ HEARING OFFICER EVANS:Do you
SWl:'Ir '101 or affirm the testimooy that
you are abOut to ,give 1II1 ....w be the
'Whole. trUth?
\12\ LINDA DOWNS·8ENBURY:I do.

,,,) HEARING OF~ICER EVANS:Thank
you. 1141 rna 'am.
11'\ Go ahead.
116\ LINDA DOWNs.aENBURY:I am o~

the 1171 committee, ancl I bave to allmit
tbat I dicln'tknow \lll anything about the
911 safety issues until We 110' suned thill
comminee. And I am sure - I mean 1;101
quite a fewofth~m have come up as we
have gone 121\ along and have ralJced [0

other people within the 112\ town of
probl"'''''' that we found.
'23) I dicln't lcnow abOutVicki fellow's 12'\
parents' problems. I didn't know that it
was tDorc
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III that once, and that is a grave concern
to me.
11\ I also don't like baving to get two I"
phone bOoks, b",cause I don't n:member
to order the \<1 other one, because it has
to be ordered. And 1 1'1 can't call Jackie
Boyden unless 1dial I (413) 16) 555-1212.
17) 1 also ....odt in beaUtiful Downto"",, 101
An1b erst, and when I go Out to go
shopping, and 1 1'1 hand them a ~heck
and it has my phon", number on It, \lD!
they want to know where do I come
from, b",,,,,"use I IIlI come from the 50s
area code,and I would be DlOre IU) than
happy to change that,
1131 We call people fairly fn:quently in II<I
Boston from our home ,I would be mon:
t!lan happy limo change - to trade that
aU in to have a 41 ~ 1J6J 2J'C'3 code: 50 I
could aU the school and not have 11'l to
dial a different e,,<:bange,
1101 Oh, and as far as the technology, we
1191 an: stl11 _iting for cable.
\201 (uulbter,)
1211 HEARING OFFICER EVANS:CoWd I
ask a I;'" question, Ms. Downs-Benbury,
1111 You need to dial a different area [l41
code tor - to dial the school?
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III LINDA DOWPlS-BENBURY:That ii \2)
correCt-it's in a 413 area code.
13) HEARING OFFICER EVANS:What
about 1'1 the Town 1:Ia1l.
151 LINDA DOWN5-SEN9URY:The
Town Hall 161 is in my an:a code,5OS,so I
don't have: to do [7] that.

\81 HEARING OFFICER EVANS:'\17hal
about 191 the Post otfice?
1101 LINDA DOWN5-BENBURY:That
"'Duld be 1111 iI:I a area code,
II.. HEARING OFFiCER EVANS:Olcly,
Do you Ill) have a hospital here?
\1'1 I.INDA DOWNS.BENBURY:That is in
a IIS1 413 area code, a5 well as aU my
dOJ:ton.
1161 HEARING OFFICER EVANS:Okay.
Thank 1111 you.
118) LINDA DOWN5-BENBURY:Thank
you,
11.1 HEARING OFFICER EVANS:Eric 1:lOI
QvCJ1lU1'd.
IllI ERIC OVERGAARD:That would be
me.
Inl HEARING OFFiCER EVANS:Do you
swear 1"1 or affitm that the testimony
....hicb you are about to [24' gjvt: will be
the whole truth?
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III ERIC OVERGAARD:Yes.
III HEARING OFFICER EVANS:Proceed.
III ERIC OVERGAARD: I guess my point
(4) belns logjs!ic and always whc:n we got
ourphone lSIbook,you look in the .cover,
thete isa map ofthe \61 arca.IUvem4,13.
There is a list otthe 171 ailing arca,It lists
Erving, and tbe Iittt", map (8) sbows
Ervinll'
11J IfErving is in 41 3, why don't you liD)
put a little dotted line down through the
middle of 1111 it, and make half of it 508,
okay, just for a IIll published point of
'riew.
IIl1 The other thing is, as far as the 114\
exchange goes, there are tOO many small
towns [151 aroWld here that share the
same street names, 1161 Regardless of
whether - if I call from my 659 1171
e"change. if in I live on Gun Street, and
there is 1111 a GunStreet inMoncague that
is also 659, I don't Uo) care: who says
what, When it comes up on the 1201
computer i<:fCen, it's going to sho.... Gun
Street. 1211 They are not going to know
who th", beck it is, "21 otherthan a name.
12~1 I just would like to kno..... how that is
"41 aU·goinl: to change by not cbanging
excbanges or at
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(1) least having an exchange: within the
bouDdaries of 121 the tolm and not
ba..u.g - I mean maybe we should 131
chaD&e all the namesofthe otre:e<sthatl'l
duplicate:. You know. maybe Mr. Nestor
could help 1'1 us come up with solDe
eonvc:Jlient names tor our 161 streetS, AU
risht.1 doo'tknow. That is aU I J'l1 bave to
say,

rl \ HEARING OFFICER EVANS:Okay. [~)
Mr,NeStor,maybeyou could address just
ho..... would 1101 the eomputer know

whether his meet is in wbi<:b Ill)

town his SI:l'Cet is ill, wIlat comes up on
the 11:11 c:omputet,
1111 MR. NESTOR: I think we have '14)

addreoscd that. That is we :itt l3lking
about. We \151 an: Wking aboUt the
coordiDation with the town 116J iden
tifyineit'sln ErvlrJ&,n's Main Street in 1\71
Ervine venus Main Street in Montague,
evc:n thougb \Ial they arc: bOth in the
same esdJaDge code, The E·911 1191
database wiU identilV this number is
Erving; that 1201 number is Montague.
They..wbothbe inMain 1211Stteet,They
bath may bave the same nwnber 5, but
122\ they wiU be pointed in the direction,
aDd they I:zl) come: up on the screen, one
in Ervibg. one in '2<1 Montague, because
.aU cities and towns have a lot
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II) of similar narnrs, you are nat going to
avoid that, 121 That is throughOlll the
COtllllJODWealth.Everyone has 13) usuaUy
a Main Street and they are next to each
[41 otherorwbateVer.Orsome go intO
just flow I.) through a toWll, onetown to
another. Not ooly 161 here, but even in
Eastem Mass,where I am from, a nJ lot?f
the townS - you know. my town MaID
Street 18) goes right intO the ne", com·
mUnity, It's called 10\ Main Street on the
other side. One is in my, you 1101 know,
conulnmiry. one is in other (own.
\111 TOWN CLERK: Different e"change
1121 though,
II~I MR. NESTOR: No, it an be the same
1141 e"change. There is only 64 areas of
the state IISlwbere tOwtl$and e"changes
are the taIIIC, Multiple 1161 exchanges or
multiple things is very common, Where
1171 it canbe tliffer<:ntnumbers orifthey
are the same '"\ number, for example,
I'm up in the North Shon: 11'1 arC" where
there's Wenham and Hamilton and
Beverly. 1%01 you know, and ....e bave a
road.lt'5the same lill issue. Weobamand
Hatoilton sban: the same 1221 telephone
exchange.It's the same issue is ....hatll231
am saying. h'5 not as unc.ornxnon OUt
here, Thc 12tl tblng that makes you
unique is you are the only
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III area that has a different area code,But
that is 12) the ooly thing that is different.
But for E-9I I 131 purposes that has to be
wodted out by the 14\c:oo~n ",!th
the tOWll, with BeU AdanlJC, lSI Wlrh
SETB, to say S MaiD Sttte:t, Erving and 5
Main 161 SCreet, Orange. or whatever the
community ii.That (7] is ....hat I'm saying.
That is what Bob _s saying ,II wilen he
Says it's address driven, not telephone 1'\
nwnbc:r driven, It's address clrWen, You
should 1101 have a different number come
up on the screeneven IlIlthoUgh there is
a telcphone numherassociated with 1121
it, WheD that telephone nwnber is dial·
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rd.it 1131shouldtrDyouit's5 -ErVilIa
Main SUCet. 110'I!it'snOl,thCD we hlIve to
work and con'Ccnhe: nSI problcms.lbat
/-...-bat I am saying.

HEA.RI/IIG OFFICER EVANS:Yes, \17]
1'1'" Ryall.

"8' WlLHELMINjl. RYAN; But you are Dot
1191 tuin, iDtD account that iA this an:a
1201 »Coplr --bctho:rorDotit'Sript or
""rong, IZll people see aD excbaDge as
part of a town, and I lUI don't knowhe
youarcllDWgtocbaqethat,lnlbccause
my address is listed as Ervin,.lt came up
1241659.Tbeythought Monlague.Bouom
line is. you
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III know.tIllItit'snotsafc because people
;Ire 11ifallible.We need to comc upwitll a
better III system. And I reiterate, _hat
you arc ...ying miJht 10' be tile reality.but
I am not saying it is tile 1'1 safest way to do
it. ADd I don', undeNtand why we "1
can't make it safer.

m HEARING OFFICER EYANS:];iIcen
Lavin. I"' 00 you swear or a.ffIrm tIllIt tile
1'1 testimony which you are about to give
will be the ,'01 whole trutll?
Ill} EILEEN LAVIN;Yes. I am on the lUI
committee also, and it's justso contusiDg
to 113! haYing the ""'a to..-ns witll tile

"f'IP.Iean:a 114! e:ode - differeDt area code
" exchange, and I am IISI having a
.iiculttime with caUinl the schooland

\161 c:aUingthe POSt Oflke,difIcrenurcas
cod.,..
11'1 My little son hasa hatd time.What 1181
area cocle do I diaI;do 1ba"e to dia11413
"hcn II') he is CIIIIIDg his friend in
anotber town 011 the 1201 Dther side of
town. So I am fDr our own area code: 1>1)
and eXchange, '00.

Illi HEARING OFFICER EVANS:Thank
you. IZ31 Douglao DupUl. IZ41 Is that
correa, sir?

(I) DOUGLAS DUPILL: Yes.
121 HEARING OFFICER EVANS:Do you
swear I}l or affirm that th~ t~ony

whichyouarc about to I"' gi\'e-W be the
whole truth?
I~l DOUGLAS DUPILL;Ycs,1 to.

'61 HEARING OFFICER EVANS:1'hank
you. I'll Go ahead. sir.
IllI DOUGUtos OUPILL: I would Jikc: to
sec '91 tile tOwn uDific:d ,..;m one area
code iJI the 413.11lG] just t1UI:lk that it is
somethin& the .own reaDy I' J] needs, as
_elias havingiU cnm exchange.And 1121

".-. bas beeD kind of beaten to death aD
llt, aS IJ31I8rubeing t'Cpeated,so lam

uut goiJIg to beat 1141 that to death.
115} What I dD have a question about,n6'
ho"'evcr, the maps that has been broug"
h. up earlier 1171 that Bell Atlantic has
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supplied, If tIu:8e !.ATAs 1181 ~ so
imponant, and your tecb.DolOgy IS SO
goOd.ll9I ErriD&should aauaUybc: listed
twice on both {;tlI} maps.
1211 MR. NESTOR;Correa. It should bc:.
IU) DOUGLAS DUPILL:'Why isn't It?
lUI MR. NESTOR: It should be.
IZ'I DOUGLAS DUPILL:Why did you
guys
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111stteWUp?
121 MR. NESTOR:1 don't know wily, 1 I~I

lDCan 1don't knowwllyn's noton a map.
To lDlIke I~I it simple. technology 
technology is not the (51 probleDJ here.
We used to CU'I'y calls aD the _y 161
across tile mte belate the Judge broke
up the Bell l'II system. It'S nDt a tech·
nology issue in that III respect. It '5 ~ le.ga1
i8sue ofgoiAgacron,okaY,l'l pertDlsSlon
to IepDy go across.
I'01 Should it havc been pUt on both sides
1111 of tile map? Yeah, it .hould ha"e.lt
probably 1121 should ba"e, And SO it's a
screwuponourpartI1SI{ornotpu~a

little piece of it in the 508. I 11;1 thinI<
somebody, maybe at tile ad agency,
looked at (101 it andnoticed tIlat most ofit
is413 and put itiAn61 ODe place together.
1171 DOUGLAS DUPILL:Watv<ick and
WendeD n8) are 544s,the same: as we are.
11'1 MR. NESTOR: Excuse me.
1201 DOUGLAS IJUPILL;lf he pUt War'
wick IZI) and WendeD iA here, which are
5441, salDC as thJs 1221 end Of to..... is, I
don't see: whe:re tIlere should ha"e 1Z31
been a discrepancy.
(2-11 MR. NESTOR:There shouldn't have

Psg_ ".
ill been. We shOuld have had sometlling
of En1Dg iJI (2) there.
Is) DOUGLAS DUPILL:But you are 1<1 re
questiAg that we trUst YDur technology.
I" MR. NESTOR: It has nothing to do 161
with technology, This is someope who
IoDked at a I'll map and -
'"I DOUGLAS DUPILL:Wcll, that persop
1.1 shouldn't be "",orking for you then.
nO) MR. NESTOR: - made a decision is
1111 what I am saying. That is not a
technDlogymue.llzl Somebodyshould 
youareabsolutClyri&htthatlnl_hat...,e
should have done is pUt maps out with it
on 114. both sides.But some human being
made a decision 'lSi in drawing the map
alto ...,here things_n',What 116,iUooks
like they did is tIley toOk i. on a 1111
eomputer and i- broke it apart, as
opposed to 1181 dnwing a line. That is
exaetly what It 1ooIt. like: 1191 they did.
You !mo"", Dn a scsnnerscreen thcy just
120] brcal< It apart and send it out. That is
what it 12:JJ looks like as 0ppoll~d to
actually -

IZZ) DOUGLA5 DUPIU,: It has to do

12!1 MR. NESTOR:1t has IIDt nothiDg 1241
reaUyto do with technology,as much as a
hWDaD .
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III made a mistake that they shDuld
probably have put IZ' it in then:,

I!' DOUGLAS DUPILL: Okay. So "re, will
,., disaaree, but .tIllIt is basic:ally my
statemeDt.

lSI HEARING OFFICE~ EV....NS:Thank
yOU, '6' Mr. Dupill.
111 Peter MaDel. ,Sl Mr. MaDet. do you
s...ear or affirm 191 that the te5limooy
which you ate about to gi"e will 110! be
the ...hole truth?

IIlI PETER MALLET: I do.
1121 HEARING OFFICER EVjl.NS:Thank
you. II') Please proceed.
1141 PETER MALLET: First,1 would like to
115} go 00 record ""'titlethat I_auld like
to sec one t16] area code and one
exchange ill the town.
11711 got a question to Mr. aviD [siel.

I1S, HEARING OFFICER EVANS:Ncstor.

1191 MR. NESTOR: NeStor.

1201 PETER MALLET:What makes 413
1211 different than the rest Of the state?
'2ZII do aU my business tIlrough 413 out
'Zs) Of Springfield. 1 caD 413. We get a
whole IU' different ball or wax over
there ...,hen we call for

Pase "6
III 9 - for direc.ory assistance.
121 What makes it differcnt' We are aU Il)
in the same state.
141 MR. NESTOR:AlI right. Area codes 151
_ere putin.because youare runningout
ofphDne: 1'1 numbers,and""" are doing it
no- iA Eastern I'll MassachusettS.and it's
pUt iA SO tIlat you ClIft \11, t'Cplenlsh the
supply of phone numbe",.
('1 PETER MALLET;But tIlat is not ,.,hat I
I'01 am ""killg.
III) MR. NESTOR:But tIlat is what it (121
dDeS.It's the only way why it's different.
It's Il~' not diffetent in any other way
than to live: more 110) phone numbers.
That is why it .... put in.
IISI PETER MALLET:We .a1ways were
617 "61 thcn 413.

1171 MR. NESTOR:No,617.Thewholt 1181
sute was 617.
1191 PETER MALLET: Then you ",em
413. 1201 then S08 came in, and the:se
otllertwo.
1>11 MR. NESTOR:lbat is correa.

\.Z) PETER MALLET: Every time you get
a 12" phone bill iA this area. it's from S08
cast. It 12~1 never includes 413,

---,. -'-_.".-
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II] MR. NESTOR: That is correct.
(11 PETER MAL.LET:\Vby? _

131 MR. NESTOR:Because we~ 14) pn>
h ibited by law at the break up of the
phone 1'1 company - at me break up of
the pbone systt:t115 to Id] c:any a caD from
S08 or617t0413.Vournustusc rna long
distance c:urier to do that. ADd 50 those
\01 c:aI1S show up on a lona disIllnce bill.
I'] Now. that is the starting premise. II.]
Now.letmclU'p~.Wbatwcdid.bac:k
to your Illl question. is we "'eDt back to
Franklin CoUlltY.and lUI"'" said. let's J!"l
the county togetheras a local 1151 c:aWDg
arca. Wc wenltO the jUdge and gotan 1141
c"cc:p!iOD. AJIIl , assume: you probably
have fla' IlSl roa,,, servic,,? Vou don't pay
by the call?
11(,) PETER MALLET: No.

1171 MR. NESTOR:You hav" a fla, [lit" 1181
5crvicr:?
\19] PETER MAL.LET:Corn:o.

11D1 MR. NESTOR:So what happ"ns is all
1111 your calls that you make aaoss there
get bundled I;U) into your rate. because
_ don', bill them like ...." 1Z51 do a tall
call. Uke We live you an it"ml2:Ition. 1141
II'S just in th"re. And if you have ~er

looked at
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III th" "'pcs underlying our billing tap"S,
we would 11) bave the caU that you mad"
from 508to 4E\,but 15] wbenit wcnt up
againsl what rate do w" cbarge !or '41 it,
'We pUt azc:ro,lOthatjtocvcrgoes- you
I'] nevcrseeit itemized on yourbill.ThaI
is why. 16] So Iamassumingyou bavea flat
ratc. So ...hal f7I bappeDS here is wben
you make that call.you neVer (8) sec it,AU
you will sec is a I"", from BelllOl Atlantic
that will say basic lCIVie:e. 16.85 or (10'
something. h inc:ludes within it th"
ability to 1111 call that on a local basis.
I!>] THE WITNESS: Okay.
f13] MR. NESTOR: That is why.
"'1 PETER MALLET: Okay. My other ""
question. I wad< for the Post Office. but
not in lid) £n>illg.
1171 CUUlhtCl')
IIa) MR. NESTOR:You can~ in as much
1191 trouble as I am tonight. At leaat It·s
posSlble.
1>01 CUupter.)
1>') PETER MAllET:! stay au' of this. I
1121 wad< in Ononlle. I am the PostlDaster
in Ononle.I231 And when: I have a lot of
time nOW 11Iandle 114\ WendeU,Warwick,
New Salem.We~ au - I don't
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111 handle:: this pan of town. but it's aU
544. And a 1>1 lot of time. people have
their addresses. thcy go, 151 How e:ome

my address says Orange? I caD the 14)
eolllplllly up, find OUt. They go by the
exchange.
151 MR. NESTOR: Probably to 5taft they
\61 do.
I'l PETER MALLET:Yes.

\al MR. NESTOR: Unless the e:UStom"r
lilIid lllI it __ somethinl ditfc:rc:nt.

liD] PETER MALLET:No, the e:ustome:r
..ill 1111 put down on th" slip I live at so
and so Main 11>1 St:reet,Ne" Salem. And
tbey look up, pIus put the 1131 pbone
number down. 50 we will generate off
tbe II'] phone number. change it au
tomatic:aIlyto Orange. I 1151 bave had this
mort: thanoncc.Youkno'CV1andthis 1(6) is
where we have the problem he:re with
1(7) identification in this town.

1181 MR. NESTOR: I understand the 1191
problem. I will be glad to look at any
spec:ifics I'D) you bave.
1211 PETER MALLET: I juSt wanted 'a
makc \»\ that. you know. point. Thank
you.
1>31 HEARING OFFiCER EVANS:I would
like ]UI to asIi: you. Mr. Mallet. when you
were talking about
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III <:aUs in the 413. lam assuming. or is it
trUe that 1>1 you are in the 978 area e:ode?
13] PETER MALLET: I am in 978.
,., HEARING OFFICER EVANS:Okay, Sci
151 that is ..hy i, looks - the pbone caUs
to 413 look ('1 different to you.The folks
that~ on the 413 (1\ side. the caUs over
to 978 on their phone bills 18\ look
different, because: they arc: going, again,
(.1 aeroS' UTA lines.
iI'] SELECTMAN DENNIS RINDONE:
Can Iii 11 weigh in just on one point?
(n] HEARING OFFiCER EVANS:Mr.
Ridone 1131 [sic]- Rindone. Excuse me.
1141 SELECTMAN DENNIS RINDONE:
This 1151 gentleman here from Bell Atlan
tic, I just want to \16) e:orrect 50mething
that be said. When he talked 117) about
goina to the Judge tn open up the:
bencfitS, U81 and I am not sure ....bat that
was called, but it was \1'1] the citizens of
Ervingand othercitizens that \>01 prcosed
for that. It wasn't the t"lephone com
pany 111) thought this is a creat idea. It
was the dtizcll5, lUI IIPin, that c:ame
forward that pusbed that issue. 1>51 and
that is bo,., it came about.
lUI HEARING OFFICER EVANS:1'hank
you.
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iI\ sir.
LzJ Vicki FelloUorS_ I.!J Do you swear or
af1irm that the I') testimony whieb you
att about to give wUJ tJc, the 151 whole
trUth?

IS] VICKI FELLOWS: Yes.

f7I HEARING OFFICER EVANS:Plc:asc '8)

proceed.
1.1 VICKI FELLOWS: I would Uke: to lim
liD) spcaI< on behalf ofmy parents. They
own the StOre IU\ in the e:enterof to'WD.
whld> is 5WeSt Main liZ) Street.
1131 They get all the ae:cidents that ('41
happen on Route 2, People come in. So
my mother 1151 bas <:aUed 911 seve",1
times.She saidat leastl16J fiveot sixtimes
she has called 911,and it pops 1171 up as 5
West Main St:eet, Orange.
1181 Dispatcb got so they recogniz~dber
IIPI voic:e so then they knew that It was
Br<ling,but il\>o.also took months before
this got ...-itched over to 1211 Erving.You
figure I you know, it shouJdn 't be five \lZ\

or sbi: times that it pops up Orange, you
know, and la) take that long to change.
IU] Okay. Now -
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. 11\ HEARING OFFICER EVANS,Wl!o did
121.be - she bring the problem up witb.
the 151 dispatchers?
I~I VICKI FELLOWS: Yes.
151 HEARING OFFICER EVANS:lt ended
16) up - the Fi:c Chief ended up taking
care of it and (1J getting it sttllightened
out.
\81 HEARING OFFICER EVANS:Thank
you.
IPI VICKI FELLOWS: But after five or six
1101 c:aIIs. they were answering '0 the
wtDng plae:e.
1111 Now myself.l moved to Erving 12111J
yean aiD. When I went to enter my
daughter intO (151 se:bool to get her
registered. I <:ailed 411 and 11<1 asked for
tbe Erving IDememary Scbool.1 was tOld
1151 we don'thave one.There: is no Brving
Ele:menrary 1161 Scbool,you know,wbich
floored me. You knowl when 11'71 1was
new to tOWII. you know. I couldn't
understand 118' why they were telling
me. you know. there is no 11.1 Erving
Elementary School. But this is the re
sponse (>01 that we get when we c:aII 411
in the separate arca 1211 codcs.
'»1 Now last ....eek my son came bomc
from 1'5Isc:hooUie got a papercut on his
eye on thc 1141 school bus.My doctor jus.
ree:"ntly moved his
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(II oUie:e. so I did not have: his e:O<reo
photie '>I number. So I had to caU long·
distllnce 13] information, because I'm in
the 978~a e:ode,and 141 the doe:tOrand
hospitali. in the 4H area e:ode.151 Well. I
have got this long-Gislance: information
"I from ....yoIfsomc:whercsthat I asked
them for the f?I doctor's pbone number.
and he told me that he 18) e:ouJdn'tgive it
to me, because it wu a new 191 listing.
And I said, W"II, "'bat do I do to get 110\
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this? AlJd he said, weU. you can c:alI back
in six 1111 to eight months. You kllOw. I
neal the doctOr that (l2J day then. You
r-~.w, I eollldn't caU bad< in six to II'!

[lDDmlu.Bur <hio is tbe pmblemwe
a. e 1141 getting when ...e are c:aW.n1l
infnrmation.1 can't 11'1 all 411 and get
my doemr's phone number, you 1161
know. I haye to get 10OC-distanee in
formation, [171 ...nich. you know, they
won'l hdp lIle.
1181 Now I am also 011 the scboo1 council
1191 at the Erving E1elllCnury SChool. and
we dida I""J su:rvey~cemly.We hadta
Ihad10 caD 1211 informatioD on the pbone
numbcno ~ needed all the 1221 544
exeb.nge:, because the people on the
659 1"1 cxe:bange couldn't get the in
formation they lIe"ded 1241 for the pe<>
pi" on this side oft<nIID.And the ......man
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11I on the 659 had to caU information on
her side of (2) town. because, you know,
she couldn't lI.t "I information on our
sid. of towa. So, you know, I') it's rally.
YOU kno-, besides the 911, "'e can't 151
g.t information on local p.ople, you
know, [6] emergency people, people
right in our own tOwn, We f11 can't get
the information;.nd.you kno....ftom the
18) long-<listance information, "'e g.1 six
p"--eighl 191 months on a new phone

Iber. you kno.... So what do 1101 you
-". ,

1111 HEARING OFFICER EVANS:Thaok,
you.
II2J MR. DENNY-BROWN:]ust a poSSIble
m) clarification point, and that is w.
h.ve heen I"J r.a1I<ina about area codes
.nd exchange. and LATA 115) bound
• ries. And there - .nd it is aU very 1161
confusing.. I am just IlOUIling myself, in
faet.
1171 The UTAhoundary15fed.raJ,Itis 118)
a f.deral boundary. It split the state into
two 1191 h.lv••, 413 and th.1I DOW 978.
508 .nd617,Th.y (20)~seenasbeingin
on. half the state. ADd the 1211 big
problem is to shilt that federal boundary•.
)221 ""hich is the 413. 9781in•. It's - th.t
is ....h.t 1231 Sean is tau.;i,g aboUt in tenns
of the DepanmeDt is 'UI a State ageney.
To chaag. that, w. have got to
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II J go - that is • fed.,.l - that is a
federal 12! problem, ...bicb _ can't 
We c:au't change on 131 our own.
11] That n:quires a petitiob.,a is] petition to
the FCC to h.v. them alt.r this. We \'1
can chaoc. ar<a codes, 'Il'hicharc within
·~'·HA. r'1I 508. 978. and 617. we just

aged those to create 181 more 1Ium
b.rs for peopl•.because we are rwming
au' 1'1 of Aulnbers. The problem is you
guys .~ on .n 1101 exchange line aDd a
LATA line .nd aD .rea code 1111 lin•. W.
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cao change ~ and "'" of them are
within 1l%1 our rcalm, to at least dfea
some ebaocc 1151 arauahly. The third is a
federal maner.whicb 1141 isn'timpossible
to do.butitJUSt taken lot USI mor<: effort
and paperwotk.So it's jUSl- it'sll6lvery
difficulno understand,bur th.t is ope of
1171 the reasons B.U Atlantic can't go
across 118J boundary. They can', go
beyond that.lt·s like 1191 it's in another
State almoSt. And so because of IlOl that,
other companies have - they h.v.
these \211 directory aosisranc. rat.s, So
when you do make a lUI caU aClOSS that
413 boundary line, you are not 1231 going
to lI.t B.U Atlantic. You an: going to g.t
1241 aaoth.r company, ,.,ho has chosen
nol to go with Bell
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III Atlantic's direaory a.5$istanc., good
or bad. You 121 kno"", maybe th.y bav. a
b.ner ""me.; maybe they 131 h.ve a
"'one s.rvice.lt sounds like. you know,
141 th.re an: some pmbl.ms th.re.
151 I don't know abOUt our .bility.Se.n 101
may have more knowledge th.n I do
.bout our r'1I Department's abilityro d••1
with direCtDry 10) assistance problems in
a cro....UTA prt>blem, but '91 th.1 gener
ally those etOS5-lATA probl.ms .re 1101
f.de<al.Jot of the time.
1111 MR. NESTOR: I can say this for B.U
IU) Atlantic: W. are trying, because w.
used to do aU 113' the database for aU the
carriers, and then w. 114' don't anymore.
We are trying to make sure that IIS1
,.,h.reyou can dial- you sbouldbe .ble
to dial IlSJ 411 and g.1 either side now.
That is somethingw.1I71 a~worlr.ing
when you first got to to""", but th.t 1181
was.n issue that cam. to my attention •
yc.r ago 1191 .nd I was asked to work on
to try to g.t our lltl) operatOrs back at
least for our op.ratOrs on both 1211 sid.s
to h.v. the 508 and the 413 daub.s•.
122ISe•.ourdatabasesarcbYDumbers.I2~1
And so ...ben w. split the databases, the
"13 ...eDt 124l th" aU - th.yare 413.Th.
508 dido'l get in
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Illther<.
12) We - as faras I kno.... we have tak.n
lSI tbe 508 piece and put i. in with the
413 dalabue, 141 and the4!3piec.spurit
in 508 daubase. 50 that lSI you can dial
41110 do that, because ir still is a 16] local
all.Ityou dial I .nd theo the arcacod.
(7) and wbatev~r.you. arc: going to 10 off
Oil a IBl carrier's network, .nd th.n it is
whatev.r the \lII c::art'Ier is on for th.t
phon•• and you an: going to 1101 take
wbatever DA they bring with th.m,
whetherit Illlis-.sDougsays,wbeth.r
ii's good or bad, W. 1121 doo't kno.... But
it's lIot us. it the call is 11S1 getting
answered.1 think as you said, in Arizona.

1141 JACQUELYN B.OYDEN:So you are
tellinll IISI meth't iflcaU- lam413 and
I caU 411 .nd 1(16) ask for. number on
this side otto""",, th.t is 508.II7J th.y are
going to give it to me?
[101 MR. NESTOR:That is whal We h.ve
[191 he.n trying to get them to do.
\20) JACQUELYN BOYOEN:lt's no' going
to 1211 b.ppen.
1221 VICKl FEI.LOWS: It's 001 happening.
[251 because we did that surv.y.t school.
and"'e 1241 couldn't - .nd we couldn't
get through 00 the
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III separate side of the town.
121 JACOUEI.YN BOYDEN: Th.y a~ ga
ing to I~] teU you that Erving is not in the
413 'rea code, 141 .nd they can't help us.
Then you are requir.d to 151 dial th.t
1(978) 555-t212.And I did it,.nd I 161 got.
Weleom. to AT&T.I lD.an,1 am.ssuming
171 they're - you know, you .r. not a
monopoly 181 anymore, but you guys are
all relat.d still,

19J MR. NESTOR:Not really.
110! JACQUELYN BOYDEN:lmeanandas
f.r Illl as the UTA lines. ifthey made .n
exception, 1121 ...b.never the petition
came up to let US go call 978 IlSI before,
why call'l they make an exception fo.r
350 U4] houschqlds. which is wh.t .....
.re talkingabout, IISI You h.v. tak.n and
split. town right do,.,n in th.U61 middle.
11Ilean ,.,hat judge is 1I0ing to - f.deral
il7] orwhalcver- is going to take a look
.nd nOlllo,realize howridiculous that is.
I mean you have 1191 tak.n a town .nd
split it in half, and we are jUSlI:lOI .sking
Ihat you UDltc us like .... should have
been 121] in the first plac.,
1221 HEARING OFFiCER EVANS:Mr,
MaDet.
Il~1 PETER MALI.ET:]usl • comment to
b.ck 124' up Mr. N.stor here. I h.ve h.d
dealings ...ith
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[II oUI<>f·stat. carri.rs,Therc is over 50.
maybe 121 "ven mar.,
I~I MR. NESTOR: B.Ii.ve it or not, in 141
Massachusetts, and you probably can
corr.a me, lsi there are ahoUl 320
came... rc&iste~d with the 16) Dep
artm.nt in Massachusetts.
f71 PETER MAl.I.ET:Wcll. I bav. had '81
people: trying to caU the Orange Town
HaU and then ilIl been &iv.n my number,
and I have caIl.d AT&T.luDI have callcd
BeD Atlantic.! caUed ev.rywh.re.I"J an d
irIs people from oUt of state, and it
doesn't IllI man.r. You guys have been
gr.at. You kno.... ATIitT lUI bas bcen
grutB.ll Atlan.llc hasb.en great. I"! It's
jUst you have go, .u these - you'v. go,
f1S) th.se lI.neric companies Oul the~,
and good luck.
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(llfol"'VUdwitb apropo5lll.We would be
glad to StUdy [2\ just doing that, .nd we
can find OUlwh<:tber",e can 131 give you
a dedic:aIed eode.dedicatedto - I don't
141 know if'We - can we do it, EUeen? All
or part of lSI il in the 508 part1
161 EILEEN RUSH:We could PUI a 111
dedicaled code in OnlOge:, which is 978,
but give it \8. a -'13 area code aDd have a
unique code,yes, 191 dedicated to I!rving.
11') TOWN CLERK: Whal do youlDean by
(11) "'unique code?- Is that the same: as a.n
occhange?
112) MR. NESTOR: 1 think you .re c.lling
\l31 it "exchange code: The firSt three
digits of a 1141 phone number.
liS) TOWN CLERK: RigllL
1161 JACQUELYN BOYDEN: RighI.
111] MR. NESTOR: hhink thaI is,.,hatyou
1181 mean by sayiftg "exchange: Now
that I hav~ heard 1191 people talking
exchange, "achange" has a 1201 geog
raphic d~tion in "Telephonese." But
peoplc 1211 have: been talking ,(;roSS i•.
because of what th~y 1221 want moved
BUll think the predomlnanl sentiment
12311 get here isyou are talking about the
fim threc IMl digits ofa phone number.
You are looking for a
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III phone number,
121 JACQUELYN BOYDEN:We don't
wanl to lSI be in 413 and 978. We _nl
I:"'erybody in the tOwn 1'1 in 413.
lSI MR. NESTOR:Tbat p.n can be 161
accomplished.The only cUStomer issues
there I7l arc: - there is two issues.Onc is
Ihat cUStomers 101 will want to do that,
and I have: heard a number of 1'1 bus
inesses say they do, But I am just saying
th~re 1101 are busineSS issues associated
with that. We b.ve llli de.lt with that in
the: Eastern part of the state.
IIZI The otherone is We have - wt: can
lI3l then petition the Department for
permission to do 114) that. because We
need the Depmmcnt'spcrmission 11Sl10
do that.
ll61 The only other thing, Which We go
(11) lake care of is if we petition the
Dep.rtment to do UOI that, we then h.ve:
to go ask what is calI~d the (1,\ e:ode
atlmilJistzator whether we can go ahead
do that. 1201 because: the code admin
Utrator is the one who IIIIbasicaUy gives
OUllUQ codes, That used 10 be: IZZI BeU
Atlantic; but under the new Telecom
Acr, "'" Inl ha"e to givt that up, and it is

what ] am saying is if aU you Inl reaDy
want to do is move your area code into
-'U. 12.11 001 change anybody's un
derlying service, thaI is, 1241 don 'I mov~
Ihe ellchanlle boundat}', then we can
come
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1191 TOWN CLERK: 1doo'tknowwhat 1201
happened. hut1_be is the one that
an~d. 12'1 because: ] remember sbe
said and commeoted that that lUI was
...ho it was. I ""2lI thiDkIIlg that is pretty
(231 spltfy. So I don't know.
1>11 MR. NESTOR:] IDean we have
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111 hc:srd-Itbasbeen very helpful to me
tobearl2Jwbatthepcoplc_nt,because
there: are so many "I legal issues and
other things especially.Ifthe ,4' rc:ality is
What the town really _nts is willing to
lSI live with the folloWing: If they are
wiWng to I" live with an area c:ode
change:. and a dead - let's I7l say a
dedicated eltChance - I ;lID using elt
change in III the tenn oi a telephone
number - we .....u1d be sJad 191 to go
back and look at that wbether",e could
do IIOI that littlc amoUllt, and wbat I mean
by "little" is 111\ thaI sc;:enario I just laid
our for you means we 1121 don'I have to
go to the Federal Coun and seek 11'1
_ivers from a judge to move - ~:l:CUSC:

me - nota 11~ljudge-fromtheFCCto
move a LATAlinc:.l don't IISI bave: to l0to
the Department and seek a W2iverto 1161
moVe an eltchange boUlldary line. I also
then don't 1171 bave 10 petition my
eu.ftoltlers,who with aU due I'81 respect'!
used to bea dry councillor in the Ciry II')
of Salem. and so 1have great respect for
Ihe: 1201 municipal government and its
voting, having spent I'll four years doing
it myself. BUI one thing I also In! know.
ha~ traveled the entire state, and
there 1231 is no disrespect to the to'llllD
council,! have showed 1141 up albearings
....h~re lile...lIy 1have been told by

-------~

11'1 TOWN CLERK: That ac:NaDy railes a
(111 question that I bad. Smee you own
the numbers, UII and you alone could
really give us the information 1191 we an:
looking for. could ....e not dial yoW' 120l
in!or.....tion ~oter instead of doing the
1211 97g.S55-U121
\21\ b then: a oumberthat we can e:au 12~1

you and get the 10.... dov.'II aD this?
\-"1 MR. NESTOR: I only - I only 0_
the
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III Bell Atlantic n\llDbCrs. Guess 'IIlhat.
They are other 12) camen, oh. 320
companies. They aU own phone I~I

numbers, tOo.
I'] TOWN CLERK: I don't carc: ....bo the 1'1
omer is. That is not what I am sayiftg.l
.m 161 ..ying I ....nt to dial your in·
fOlTll3tion people. 111 Th.t is what I am
asking.
\81 MR. NESTOR: RJiht. And that io ....h.t
1911am rryingto say isl c.n - andlwant
to go 1101 back,and1will check, butone of
the things We 1111 are trying to WON on.
be:cause: a lener came intO 1121 mc. year
.go from so_one that said I wanted to
iJ31 call my mother, who I belie:ve w.rs in
the 508 p.rt; 1141 .nd when she dialed,
she was in 413. and they ....ent 1151 into
413,and they said,This doe:sn'l exist.She
116 1s.id, What do you mean? She: is my
mother. And \171 they said. Ytlh. So We
went bad: .nd researcbed 1181 it, and we
found OUt that when we did the split,lI'l
when you carry - when we: Slopped
doing il for IXII camers.~ bad split our
databases. So we 'Were ,2') supposed to
go b.ck and populate those back on
both 1221 Sides. And that is - I am not
claiming it'S a 1231 huntlred percent, but
that is whal we an: tryiftg 10 ':>II do. Th.t
was .bout eight orten months agowben
we
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III the Board of Selectmen in the dry.
Don't worry. IZl We aU want this. And I
have been in a room with 131 ~OO people

Pap 131 for and 300 people against, and it is 141
II Igouhisone.And we aretrying to work suddenly like whcre did thal300people
il that III way, because ...e understand, against lSI suddenly cornc from. bccause
The problem is wc are 131 DOt the ollly it's the next level of 161 question that got
game in town for DA anymore, and it 141 asked, which is. do you _nt to 171 be: in
re2Uy is - I mean with the Internet and 41 3?Yes.Doyou _nttO be 413 and lose:
lSI evc:ryrhioc elac. people go OUt and III the foUowing services? No. Tbal is
look at nwubers IIll no'" tl'itbout even wbyoneofl'lthethings ..edousuaDyin
using the pboDC company. It uac:d 171 to any case like this is lIOI weuk to petition
be we "en: the only game around. our custoIDCrs, and we uk 1111 someone
'"I TOWN CLERK: 1U&/It. I W1derstand, 19J toP~DourCl/StQlDers.1lecause what
Let me asl< you just one other thins my ....e 1121 wallt to do is we 9JaIlI get a clear
wife IIOJ te!Diaded me 00. 'When I talked readinaoflI" someone - senda poll OUI
!oyouaboutthatllllca.ll.theypid:edup or somethina that says 1141 jusl SO you
10Arizoua,she reminded me,I'2' because undemand when you said you want to
1 made the coaunc:nl, Oh, that is James be IISI in 41 3.1'hat is nor as - here is the
Earll1S1jones. !I~' r.I1Dilicatlons for making that dec-
1141 Docs he not repROsent you folks? 1510n from a 111] telcphone e:ompany

customer 90int oivie...
'IS' MR. NESTOR: If it is James Earl 1161 11"1 And tI'lIclitionaUywhat....e do is we: 1111

Jones, it is, but we don't have anyone in poll, We poD Ihe cUStomers and say
Arizon.: 1171 So tha' is why I'm - I am H '
wondenng what is loing Illj on. er~. if you 1,,"1 choose A, you eet this;

and ityou t:hoose 11. you IZII gcr that. But
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acrually going 10 1241 be a private colD
pany, lDckbeed Martin, rhat is DO'"
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lking cm:rthat function, So we: have
•_ go ask l>l them if it'. okay. But ....e an:
making an assumption III bere that Ifwe
had a Depamt1"nl of Public 1<1 Utilities'
ordcr that they would probably look lSI
h"orable OP it. So ...., c:an 10 that far if
people 161 want to sit dOWl1 and mlk:
about doing that. We f?l would be glad
we thaI infonnatiDn back and run lSI
lIOlDe numbc:rs, acl 1IOme: COSl in
fonnmonand briJlg 191 ilbaek to you and
say, Herr is ...b;lt it would cOSt llOJ to do
tbis,and <his is .mat it is,and maybe ...e
do 111\ srilJ want to poUptople,justto say.
do you have 1121 any concc:ms in. tbe 508.
because we are going to 11'1 cbange all
your nwnbcr.;, peoplc. in SOSto 413.
II<I JACQUELYN BOVDEN:You are go
ing10 115\ change the area code from 978
to 413>

1161 MR. NESTQR: ThaI ill com:ct.
1'7] JACQUELYN BOYDEN:W!lat would
you do 1181 with the s44 and the 6S9?
1191 Mit NESTOR:The-

1"'1 JACQUELYN BOVDEN:'Wouid they
!lay 1211 the: same?
~MR. NESTOR:'We would put. new

dedicated code in the Oranle "".
.nge.

\241 JACQUELYN BOYnE"', Meaning?
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111 MR. NESTOR: !Ught now you share •
121 code S44. I believe, with Oranle.

131 JACQUELYN BOYDEN:Pan of the
town 14J does, yes.

lSI MR. NESTDR:'We would pUt in 18'
.nother - we would try to pur in
anether numbct. [71 Pick a number, S29,
...haleverltis,and the 181 529code ...ould
be for those p<:Ople in the Orange 191
Exeharoac:.
1101 The To_ ofETVing-
Ilil JACQUELYN BOVDEN:you are still
1121 1c:a.ving out bait the town.

1131 SELECTMAN DANIEL HAMMOCK:
Wail • "<1 minute. You did this 1'IIitb
Athol. You did the 57S 1151 with the 249,
becausea 1010fpeopie illOrange bad 11&1
an AthDI exchange.

1\71 MR. NESTOR:Ycab. it's 8ODlethin&
we 1181 kno........e cange back and look at.
It doesn'tIl91re:quirc: usto doaDy fedCR1
:sruff.And il'SI>01 something...e mo........e
~ do. and it's aIao aU 1211 within thc

.:utrDem's autbority to rule DD.Once
._-. we get inlo moving boundaries aad
moving lATAs thea 1"1 "that is where the
n:.al concern comes in.
1241 HEARING PARTlCIPANT:But that is
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111 IIIDVlIlg the LATA.
1'1 MR. NESTQR:No. No. We _ no 1'1
goiDg to move the LATA.Vle are going to
leave the 141lAT....
lSI JACQUELYN BOYDEN: How can you
l6lIDoYc_

17l HEARING OFFiCER EVANS:Excuse
me Dae 181 IiCcoad.We bave to go One.u
tiIIIe.
191 MR. NESTOR:I! I caa.bo.... oaa map
1101 What I am QIIdo& aboul bere.
lUI HEARING OFFICER EVANS:We
need10 go 1121 one al a dmc: pIcase while I
atnmJkiog.
lal Thank you. Go ahead.
114) MR. NESTOR:In can sho... on a map
IlsljUSt so - thiS is the cxc:lttnge. This is
the 116] official DPU map. or D..partment
of 117) Telecommunications map.
U8\00 you sec theblack line h..re that 1191
goes Uke this on the map that splits
Erving in 1;101 balf? Okay.This isboth th.. 
this is all three [211 tbiogs. It's the LATA
boundary; it's the telephone Inl ex·
cbange boundary; aad it's the area code
12'1 boundary. And, mditionauy, YDU pUI
all three 12" top:tber, ifyou can. ThaI is
the Ir.iditional """y
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III that il bas happened. And nonnaUy
you don'l mind 121 doing th.t, because:
usually dtles or t",.",. Ii.. 00 "I either
side of this.
141 No.......b.t I undc:rstand the town is lSI
asking us is - ...bat "'" ....nt to do is W ..
'lIIUlt10181 lake this part ofErving, whieb
is eu.rrc:m1yin rn508,or978,and move it
into 413. but there 18J is - bUltbis line,
this black line, represc:ntS in \91 reality
thtee lines. Okay.
1101 And 50 the question is: And bow do
II I] you do thaLlfyou move all three lines
th..n "'e 1121 baR to go the F..deral
Communications Commission 1131 and
do it, and ....e charoac: people'S telephon..
114. senice. Now ....e move everyone
...ho b•• S08 serviCe, IIS1 and we gWc
them 413 service.so you lose all yout 1151
optional cal1ing plans if we mD"e the
excballjle 1171 line. So if we mo"e the
LATAllDe, the cxchabge 118] line and the
area codeJinc,okay,yougetyour4I3\.91
..umbers, bul then we - people lose
their scmce, IlDl and ,.,e have to 10 to
COUrt.

1211 I!we leave the lATA line wbere it is
1221 aodpretend there: _s justanother
there were 1231 three lines on top of olle
another, and .,.,., only move 12fl the 4; 13
line, then ....e can put all Erving in a 4 I 3
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III area codc.

/2) PETER MALLET: How can you do

that?

151 MR. NESTOR:You have to get 14l per
mission trom the Department.

lSI PETER MALLET: Okay. If you do like
161 you did in Athol with the Orangc
serooll, and you (71 put everybody in
Erving WIder (4;13) 123 for a 18] t!u'ec:.
digit exehao&e, okay. No,., this includes
the \9l .....SlCI1l pan of the town?
1101 Mit NE5TOR:1 don't mow. I bave to
1111 Md out.
1121 PETER MALLET:Or ....ould 1131 Erv·
ing - see, there: is the problem.

1141 MR. NESTOR;I Wldcmand_
1151 PETER MALLET:You leave the lATA
1151 line.
117] MR. NESTOFl: Right.

1181 PETER MALLET:And you move the
other 119) two.
1201 MR. NESTOR:No, I only mon one.
1211 JACQUELYN BOYDEN:Why c.n·,
you move 1221 two and leave -

1"1 MR. NESTOR: The Depamnem can
1241 require us to move EWO, but when I
mOve two,

Pa!!" 1'1
III everybody in &stem Mass.loses their
eaWog 121 services and bas to now pick
up WeSlCI1l M.... m cal1ing services_
141 JACQUELYN BOVDEN:Well, you 1'1
knoW' - excuse llle - we have a grea[
calling plan, 161 okay. We have a call
aroulld 413. We can call (7) anywhere in
413 for one low price. That is better 181
than "'bat you guys have over in 978
rigbt 1I0W.

191 MR. NESTOR:BuI "'hat I have found
is 1101 thatlfyourcomrnUIlityofin,ereit i.
10 caIJ 1111 BOSlon.youdon 't wantto bave
a 413 calling plan. 112) You wanl the
EaStern LATA plan or vice versa.
Illl HEARING OFFICER EVANS:One.1 a
\141 time, plc:asc_
IIS1 MR. NESTOR:But if you are calling
1151 the .rea of Sprinll6eld, you really
don'l "'ant the 117] Eastern LATA plan.
you want the WCSlem lATA plan_
II.] PETER MALLET: Question. Getting
1191 back to this. Okay, You gWe us, like I
said. the 1;101 123 cxcltange. the whole
town.
[211 Now, docs thaI mcsn the eastern 1221
pan of me: tOWIl gas batb, both !loSton
and 12'1 Springfield?
1'41 MR. NESTOR,No.No.That requires
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III a LATA boundary ebanle or requires
permission-
121 PETER MALLET:This is where -
131 MR. NESTOR: - to go across the 141
lATA,
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1'1 that is this year.mey are already going
to IIlart 11) the problem.
131 Tbe State ofOregonbas 1.000 people
161 or 1.000 banks that are already dim
iniShing in lSI bUSinCIS, belOiluse it costS
$1 million to cbange the 161 microchips
for a .smaU bank.
17) No...,. the qUCIliOD I am asking is hoOl
("I soon is thls a""aoced technology
goingto hit BeU I~I Atlantic 50 ""erything
"'e do is going to be changed 1101
dramaticaUy? Becauoe they arc saying
everybody 1111 bas their own phone
number. That is what it ends II>I up.
IIll Thatis aU I want to &aY.
II<I MR, NESTOA:The simpk answer I
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III that they bave on the omer end. but I
can'upeak 111 for the other end, because
1am not in.rolved. I lSI just _nt to bring
that OUt, mat I have bad nO 141 problem.
lSI I also "ViII teU BeUAtiantic mat 16J since
they took over,Ibis is me tirsttime dlat 11\
tbey moved the telephone Unes off me
old pole '81 that mey bad on my property,
and meyare going to 1'1 take me old pole
out as soon as tb~ ntw U\lck ItDl comes
along. And I want to JUSt thank mem for
1111 tbat.
1121 But the other thin& i~ mi•. I'm Ill)
Iisteninl to the tadio and the television
and a II<I couple of other people in
Springfield. and lam 1151 a$king mis:W.
ar" asking forSQmeming that is 1161 going
to take a ....hiIe to cbange over. I want to
IJ1J ask B.U Atlantic....bat about the new
microchips n"1 ma, end me year
01/01100.
II~I No.... the thing is from all 1 IZOI
gathered, banks. telecommunicationS.
and aU the 1211 indUStrY mat means the
Iilhts on and off going 1221 down the
road. anything else, is going to be 1231
disturbed dramatically. Ne", Yon: is
loing to be 1141 hun first. because mey
are the biggeSt. In 1998,

the ...,bole truth?
11I1 PETER SYETAKA: I do.
1121 HEARING OFFICER EVANS,Go
ahead. liS! &it.

1161 PETER SVETAKA;I'm a 978 user.
You IlSl know. I came here to get
enlightened,to find OUt 1161 just whatit's
aU about. from Bell Atlantic and \171 this
genl1eman that WI8 over here, and die
otbers. ""I to me it sounds like coor·
dination between the to'l1lIl, 1191 91 I. and
Bell Atlantic. If it's done right. we 1"'1
don't bave any problem.
Inl No.... I caUed 9Il, notior myself, 1221

. but for a number of my neighbors. and
we have bad 1131 no problem, because
our a~a at this cnd of 1241 town - this
end of town doeSn't hive me problem

I~I PETER MAlI.ET: This is wheR 1am 161 lSI MR. NESTOR:Comet.We hope at 161
haviDgahardlimewitbthis.bcc:auseyou some point to be able to &0 back and
are going I7J to unify the town, but you reliceDSe to t71 carry that caU aossovcr.
are not. \81 JACQUEL.YN liIOYDEN:You glked
18J MR. NESTOR:lbat i. right. about 1111 pol1lDg people to oce if they
I~I TOWN CL.ERK: Could I JUSt ask a 1'0\ really wanted to 1101 change. You didn't

.... if poll anybody when you changed 1111
simple, silly question! That may wo.. milO 508 and made I1S into 978.You JUSt
yOIl move 1111 me 41~ area code line so
that me whole to'lOlD is 1"1413,and you Did. We (Ill ale doing it. 1 mean, you

didn't poU to see ...,bo I"I wanted to lIlay
.ay okay. On me east end oftowtt•...,e IISI and "'ho wanted to go. Tblt is ...by 1'41
hive mis e"chanle 123 thanlfe can live
you. 1"1 Perhaps ",e could al50 ba"e that you bave got aU that up uprl)ar fftlm me
.ame e"change out ,.~) of the 413 ,idc if \lSI communities that ...ere split.
we can lind an identical \161 exchange 1161 MR. NESTOR:AetUaUy, it _.o't our
from bom baWes then in e&5tnce we 1171 idea to do a 'plit, Our idea _no do.
h41ve 117] done what we 1ll'3Dt;ismat uue? aD overlay (18) and not change anyone's

number. Someone to 1101 my right bele
1.81 MR. NESTOR:It', true. It's a 1l9llitrJe ordered us to do me split.
more comple". because - 1don't want
to 1~01 make Ibis too complcx,butI know 12<11 (Laughter.)
it's a complex 1>11 &Ubjeet. Telephone 111) JACQUEL.YN BOYDEN: Maybe mey
numbe.. are given out in blocks I'~I of wiII do milt to make US happy, to mBe
I 0.000 numbe...and one of the =sons ""e£VOne happy apin.
we have 1'31 an area eode problem in 11S1 HEARING OFRCER EVANS:Not me
Eastern Massachusetts is we 1'41 have to 1141 penonaUy.
give out telephone numb<:rs - or tele- :-....:----..:..--------
phone PAge 145

III MR. NESTOR: Not them personally.
but 1'1 that _s not our propo&a' to
change anyone's phone 131 number. In
fact. our proposal would nOt bave '41
changed anyone', (lumber. but the Dep
anme nt ordered 1'[ us to change the
telepbone numbers.
161 MR. OENNY-BROWN:That is a dif
ferent 111 issue.
\81 MR. NESTOR;That i5 a different 191
issue:.
1101 HEARING OFFICER EVANS:Can I
make a 1111 suggestion here' I ...ouId like
to Wc:e a shon \1'1 break here. We sti1J
bave a numbcrofotherpeople 1131 listed
here. but I would like to Wc:e a qUick 114)
break. 1think me Sten0i:l"'pher needs a
1151 five-miftute brealc bere.
1.51 And we will reconvene in - the 111)

stenographer needs a ten-mmute break,
50 let's 118J come blc:k in at 25 paS!. 9:00.
pleue:. and we will 11'1 finish up.
1101 Thank you. ['II Off the record.
1111 (Iliere was a short break Iaken.)
113' HEARING OFFICER EVANS:We
bavethe 12.lnextpersontotesti!y.Pcter-
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11 I numben are given out in blocks of
10.000 nurobers.12lWe would bave to i"
all: die code administrator 131 "'berber
we can desilnate 20,000 nwnbt:n for a
1<1 communiry the size of Erving, ...hich
probably if I I.) Stayed·around - ityou
and I aU met back bere in 161 40 years
probably i&n't loing to USe a fuJI 40.000
111 telephone numbers. There is a num
ber - there is a \81 code admlnisaation
number depiction iS5ue that 191 go"s
along 'With wbat you are talking about,
because II., they give them oUt in bloc:ks
of 10.000 nunlbers.So IlIltO dowhatyou
want to do would 20,000 phone 1121
numbers.
1131 TOWN CL.ERK: Yeah. I understand
..,lIat 1"1 you are saying.
11.1 JACQUEL.YN liIOVDEN:You ha"e al·
ready 1161 done that wim the Millers FaUs
excbange, ...hich \111 bas 14 or 1,500
people in their viUale. They bave IIBI
meir own excbange. You gave them
10.000numbers \191 to play'l"ith.Iguess I
am havinll a IitrJe problem I~ hen:
wonderini why we can't - you can't
move me IJIJ rwo thin&5 that "'" want
you to move and Dot mess (221 with the
long distance, when long distance isn't
1'31 supposed to be - you don't ba"e to
go ..,jm ATlkT 1201 an)'tDDre. You can BO
widl MelYou can with
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\11 PETER SVETAKA:That is me.
111 HEARING OFFICER EVANS:And I
",iU III letyoupronounce)!Dur \astname.m.
141 PETER SYETAKA:5vctaka.

Pall" '44
111 Sprint.The long distance _ the LATA 151 HEARING OFFiCER EYANS<AII right.
lines don't 121 reaUy mean anything 101 Could yOUproDDUnce your last name.
anYIIJorc, if I am underslllDding III the [11 PETER SVETAKA:Svctakl.
way technOlogy is going to the fUture. (liNEA-RING OFFICER EVANS;Ollay, Do
They 141 reaUy au: DDt as valid as mey you "I ...ear or aftinn the testimony
once were. ...bicb you are about 1101 to give "ViII be
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can II'J tell you is we Mve at usk force
working on the \l6} endsinzero problem,
2nd they ""'UR: me they arc 1171 SOillg to
~.itdone befoR IDidDigJnon that date,

'ut there art: IIteraDy h~dJ Of
~ _ple.We ll.}havehundRdJofSYSU:1D5
2nd eomput~, and they 1>01 ate all
working on that p",blem.
{21} HEARING OFACER EVANS:ThaDk
you. 122} Warren Boyden.
[231 WARREN 8OYDEN: Yeo. that would
be: [Z4) me.
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ill HEARING OFFICER EVANS:Mr.
Boyden. 121 do you swear or affirm the
testimonywhich youate "Iabouttoglve
will be !he ...hole tt'Uth?
14IWARREN BOYDEN:Ycs.
1'1 HEARING OFFICER EVANS:Thank
you.
[61 WARREN BOYDEN: Okay. ~in\y,

most m olthe is:5\1cS have been covered
obviousI}' as to why 18} we would like to
hove things straightened oUt.
1.1 Beyond !hat, 1 wanted to comment
and 1101 ask why il seems like it is SO
ditfieultto do.lull wanted to know.....hat
it would lake to get it done. II>I I think
thaI is v.iJy Iamehere,besidcsallthe 11'1
obvious reasons that we have already
~edabout.

nd l!hink in this little session we IISI
.e having over here at the table, we

wen: U61 starting to hear lOme _yo
dUngs could be done and 1111 some
alternatives. So I think we just lOt to
keep U81 going there.
U'I So I want to find out what it's going
120} to take. I mean initiaUy he said it's
going to 1211 Cost millions and billions of
dolla" and dig up 1221 !he lines and
everything else. but it sounds like 12'1
there might be other ways this can get
done. So I I:I-'} guess .....e will juSt have to
talk mort: about it.
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III And that is about it.

121 HEARING OFFICER EVANS:Thank
you, 1'1 Mr. Boyden.
1'1 Ed K2vanaugh.
1'1 HEARING PARTICIPANT: He had to 181
Ic::avc.

m TOWN CLERK: He left.
181 HEARING OFRCER EVANS:Frank
Newton.
'91 FRANK NEWTON:Ycs,
110) HEARING OFFICER EVANS:Mr,
Newton, Ill) do you swear o~ affirm the
-'"'" 'mony which you an: IIZI about to
_ . will be the whole trUth?
1131 FRANK NEWTON: I do.
1"1 HEARING OFFICER EVANS:1'h:onk
you, [Ill sir.
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118] FRANK NEWTON, Fint off, I!hink I
1m would like to say that about dibt or
nine monlhJJ (III aao. I caDed 911, and
~ -worked fine. but 11,]'1 just
_nt mostly to indicate that I'm Ilti\I for
1201 makingthe dlangefor!he an:a code.
IZII HEARING OFFICER.EVANS:Okay.
Thank 1221 you. Mr, Newton.
1231 Marion Ne'WtOn.
\241 MARION NEWTON: No.
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III HEAFlING OFFICER EVANS;Joyce
Ne......on,
IZI JoyCE NEWTON: I bave nothing to
add 131 at this point.
j'llbank you.
lsI HEARING OFFICER EVANS,Raben
U",wn.
161 ROBERT BROWN:Yes.
17I HEARING OFRCER EVANS,Do you
swear 181 or affirm that the testimony
which youarc:aboutto I~] give wiU be the
whole truth?
liD] ROBERT BROWN,Yes, I do.

. Ill] HEARING oFFICER EVANS:ThaDk
you. 11'1 Go Ihead, Mr. Brown.
1131 ROBERT BROWN:WeU, first let me
1141 bc\lill by saying !hank you for being
bere. I -aited 1151 an awful long time. I
savored this session.l had 1181 to leave: for
about an hour. I have waited a long )171
time.
fl8) To give you a bit of my history. I 1191
lDoved to !riling 22 years &lIO; in eight
more years. 120] 1will be a townie.
lUI (laughter.)
IU] ROBERT BROWN'The first week
that 1 12'1 lIloved intO my beautiful little
bOll5ehoid on River 1""1 1I0ad,1 caUedthe
telephone company to Set up my
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111 phone. I called Nev; England Tele
phone Company.
121 MR. NESTOR: That is correct.
1'1 ROBERT BROWN: It has changed SO
141 much. 'Who the heck can remember. 1
told them 1lSI JUSt moved into my home
in ETring, and 1 -wanted a 161 telephone,
and they said - and the number on the
111 phone 'Wa5 (413) 659 something or
other. I said, 18] Well, !.bat is impossible it
you Jive in!rvia&.CJI Thcysaid,You don't
live iD ErI'iIlg.'Ibeysaid you liOj can't live
in Erring. Well, you can't. That is 1111
MWetSFaUs.WeD,come on.1bis Is Erving.
t IIZI am'pretty sun: the de:ed said Emag.
And they 1131 said, No, that is impossible.
It'S Millers Falls.
1") Okay. And the phone book came OUt.
USI and itwuMillersfalls.lbevery same
clay I went 1161 down to the IDcal Pail
Office so 1 could oiJll up to 117J let my
mail, and my boU$C dido't have: a house

1181 number. So I looked at the house to
theri&htofIl91~.sawtheirnWDbcr;alld

lIooked anhe house to I2DI the left ofme
and saw their number and determined
'211 ,mine: should be somewhere in the
middle.Iwenno [U]thePoStOffiee.And
1_lked in.andiwanted to 1231 registeno
receivemaiJ.AndwhCtt do you live.''''11
said, 1 live: over in Erwin&. And he said,
Tha'
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III is impossible. We don't serve Erving.
Well.that 12] is wbarthe phone: eompany
told me:. The postmaster, lSI or whatever
his title ..... aaually got angry with 141
me, because I said lliVcd in Erving. He
says,You 151 live inMillers Falls.and don't
forget it. Okay. 161 And he says your
number - he: says, 1 know the home 171
youbclught.Yournwnheris47.l said that
181 doesn't fit.You know,l have 5 I on one
sidc:,55 19) on the other, Iam 53.He said,
No, It's 47.1110] took it.So automatiClllly,
that first clay,I_s 1111 enrolled to receive
maUthrough Millers Falls.\ 1121 waS in the
telc:pbone bool< as living in Millers 'lSI
Falls, and I lived in Erving. That has
ho!hered me 114) since.
I lSI About ten years ago, a group of 1161
people in lbe ErvingJCs bepn a movc:tn
eDt to g.::t 1171 the Post Office changed.
Ourtreme:ndous boardof U81 se: leetmen
1 should say select board for !he 11.)
record - intervened betWeen the Jes
and the POst 1201 Office and negotiated;m
acceptable: compromise on 1211 both of
the pardes. for bo!h parties. We in [221
MiUers Falls WDuld be 21l0wed tD use
Enoing on our "'I addreSS, ye:t maintain
the 01 ~49 area code, Now. I 1241 know
that has nothing to do 'With the tele·
phone. bUt
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III bear with me, and you'D see a con
ncetion. And 'We "I aeec:pted that cam'
promise, as long as ...... could use lSI the
name of Enoing instead of Millers Falls.
141 lbat lasted forapproximatelythrcc: [01

years. A1!hougb, and it stiJI lastS to this
day 161 for some - to some de:gree of
success or flilun:. 171 There is ma~ that
comes - "'ben ma.iJ is adclrr:ssed ttl to
Etving, every computer - if 1 &0 to a
Ford 191 dealership and buy a Ford, and I
Jist my name as UOI Robert BtTJWn Jiving
in !riling, it'S automaticaDy 1111 gWen an
01344 Zip C()de. My maD or a~e
112] comes to the ErvingPo5t Ofiice.Well,
I don't 1I'11ivc: in the Town ofErving, at
least not by rbat 1'01 house number. It has
to go baek to Springfield and 11'1 !hen up
to Tw-ners FaUs.You know, sometimes it
IISI goes to Gill,
1171 But anr-y.to compoundall !hat,we
1181 have !he horrendous problem ofthe
area code and 1191 the different ex·
changes. It has infurU,ted me that POI 1
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III people inEtvlng,at least this part, this
side of 121 EmDg that they dOD't exist.
m Northeast Utifities, froD' wbom 1 '41
work. swears up and down they don't
lerve the To...... lSi of Erving w:lth clec
tricity.bW:they do the lSI cast- dle_sl
end of town. They eoncCted their m
map.You folksneedtobone up.This is \11
embarrassing.You ought to be ashamed.
You can't I') get your damn maps right
liD] The people in this to"'ll, a!ter a 1111
decade, ha"e come together through aD
awareness IlzlProeess.Theyare aware of
the damage. They are IU) aware now of
die safety issuel. They want this 114,
changed.
IISINow,l'mgoingtoset a little 116, sappy.
I spenl 12 years in the military. I am a 1171
veteran,l ama Vietnam Vetetan.l hold in
1181 bighest esteem whal transpired last
May in our 11'1 little Annual Town Meet·
ing to vote for this,and llOl that Vole was
unanimous. There sbollId be no 1211
gteaterforee than the will of the people.
and the 1221 people ofEnoing have spoken
unanimously. I am Inl impressed by that.
1241 Ten years ago, we probably wollld
have
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11 J lost, but not this year. I, was un·
animous.And it I>I ....Sthe supportof not
only the residents, bUI the 13) businesses.
You have heard from business people 141
tonighl.1twas impressive,and 1was "ery
proud 1!lof them.
161 It'S time to change. You have to [71
make the investment. yes; you have 10
put a relay 11\ house somewhere. right'
1'1 It's time to change, foU<s. Don't we '10,
have compmers' Vie bave compulers in
our II n autOmobilel. Yel ,.,e c;an't ""en
get tone dialing. lUI We c;aP't ""en
upgrade to one c:xchanse.one area [13'
code. This is foolish. Compromi5es will
not 114! work. Agreements will not work
We need the IISI hardware in place to
avoid the human ftaUtY, that '161 human
tendency that forgets those agreementS
1171 Thank you.
Ill! HEARING OFFICER EVANS:Thank
you, II'] Mr. Brown.
1201 Okay. Beth Sullivan. 1111 She left.
122} HEARING OFFICER EVANS:And
Dave from I2J1 the Union NelliS.
1241 HEARING PARTICIPANT: Dave left
He

III had an early deadline.
121 (laughler.)

I~I HEARING OFFICER EVANS:Mark 141
Burnett,

lSI HEARING PARTICIPANT: He Jeft.
I'j HEARING OFFICER EVANS:Frank 17I

c;an

to be.We have eelllllar Inl telepboncs.
1>41 Db. by the way. speaking ot
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III technology. 1am on the 659 - ...hat
do you c;al1 12) it?

I!l HEARING OFFICER EVANS:
~chan8e.

,41 ROBERT BROWN: Exebange,and the
lSI wondetfUJ relay house iD Millers FaUs,
I still IS] have the plllse system. 1 don't
have tone. 1 can't m get it. That _.
promised to us, God. geez, 1'1 15 years
ago.Ten years ago.
1'1 MR. DENNY-BROWN: Everybody has
tone:.
[10] ROBERT BROWN: No. We don't.
III] JACQUELYN BOYDEN:No,
don·t.
lI'l MICHAEL PEQUIGNOT:You
have it IISI it you want.
11'1 ROBERT BROWN:We do nOt have
tone. "'I And I bavc a heU ofa time when
my - gettUig OntO ,,61 the Internet. I get
on okay. bUI when 1 am on [171 there I
have to do some faSt challiin&fordle ""I
tone. That relay house: in MUlers FaUs
Ihollld 1"1 have left with the Edsel.
1201 Vou speak oftecbnology,but that 1111
building over there, that relay house
should have 1221 been burnt down,again,
30 years ago. The 1>'1 investment in that
relay house has been sorely 124) lacking
for decades.

have had to call dlrc:etory Issistance to
gel my 1>11 neighbor's telephone nWD
bers; and then when 1caU 1:12) dineClory
assistance back when it wasMaBell,they
Inlloldme that you are in thewtongarea
code. It [241 has been tru5trating. We
worked out an agreement
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"1 about six or eilbt years ago with the
lelephone I>' company tha' aU residents
of Erving wollld be in I~l the 413 Greet>
field area phone .book, as well 14] as 
what was it -
lSI JACQUELYN BOYDEN:Athol
Garoner.

-[61 ROBERT BROWN:But what was the
old f7I zip Code - I mean area eode~

,I' JACQUELYN BOYDEN: 508.
"[ ROBERT BROWN: But before that?
1101 HEARING PARTICIPANT: 617.
'"[ ROBERT BROWN:And then 508.
That 1121la&tedforabaut three yt:MS.That
waS an 1131 acceptable compromise,but it
didn'[ work. It 1141 didn't work with the
Post Office. 1'Ione of those 11S1 'com
promises have ever held up. There is
change in IISI people.
I I;J The Town Clerk docs an outstanding
Ill' jobofupdating reeordli.He wilIlcave.
Will the, 191 next Town Clerk do the same
thing' Maybe:. They 1201 are very ded
icated people. but rb.ines fall through 1211
the cracks.Compromiac:s,dle detaUsand
the 12.11 hislory of c:ompromisel and
agreements are 1231 forgotten. New peo
ple come in, and dlines ebaDlle.
p4' I served on the Erving School
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III 1'Io....,the people In the TownofEnirlg
121 sutfer wbat I bave always caUed an
identitY 131 crIsis.AIPIn,ten years ago,we

Pogo 15& <ried to get '41 things changed. It upset a
'I] Committee for eight yean. I resilltled lot ofpeople In to_.ISI SO ....e went the
this past ,'I August. Throughout those route of compromi5e, and it dido't lSI
eight yesrs, and my '31 cbildren went WOrk.Wdl,sIncethen,bec;ause ofthe zip
through tbe scbool, through the '4) eodef71ptOblem,thelehoolsbave-the
elementaryschool.That is all we have in town itself has '"I loSt thousandli and
thil lSI town isa Unle elementary scbool. thousandli of doU2rs from either '" state
The kids "'ere '" confused over where or federal ald.
the heU they livc:d. One kid [7, wbo lives 1101 The Town of Montague, that is 1111
in EtvingEaStwollldteUakldinErving ,Ij beautifuJ. the ToWll of Montague, bee-
West thatthlS kid in ErvingWest doeln't aUle our 1121 children arc tuitioned to
live In 191 Ervin&. He lives in MiUers FaUs. secondary scbools In the 1131 ToWll of
The kid in liD) Erving West wollld say, I Monlllgue; and the people in Mille'"
don't live In MUlers 'Ill FaUs. Ill"e in l'aUs,II41EtvlDllarcc:onsideredtobepan
Ervlng.And the kid 'IIIIOllId say, [1211'10,you ofthe Town of liS) Monelgue, die Village
are in Millers FaDs. ofMillcnFallS.Wbyarell6Itl1epeoplc
";1 Ervinll West-MUle", FaDs came to he why is dlil - how docs this orwby 11"11
11<,100 years ago when they needed to docs this identity crisis eltist? It exists
share fire II'] apparatus, and they dido', mainly 1111 beeause the JfCllt institutions
have vehicles so thcy II') collld travel far. c;nntinue it.You II') have thc same thing,
Menjoinedtogether andpulledll7Jthe5C but these ads were, in the 1201 last two
bugglel alolll the stl'Cet to Pill Out tires. weeks,have been In all the damn papers
"., So there was..plit in the town that is 1211 throughoUt MassachusettS. and it's
I OOyearSlI9l old.Well.youknow;_e pUt the same thing.
people on the moon. IlOl We send little 12>1 Ervina is nol even on there. and haU
gizmos up to Mars to travel around 1>11 12~IOfEtving'isinthcre.Hereisoneofthc
and pick. up rocks to .~ to de'ennine great IU) institutions, the damn tde-
what the". 122) compo'mOD may happen phone company is telling
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113] get there.But by thc time they get to
me, I'm 1141 gettiDg a c:aJl bom 911 dawn
in faD JUver saying IISI Oh, we need to
makc this cbange:. Will you sign it, 1161
because everybody else has.And that is.
you know, 1111 then I eheck it out. and
yup. it looks okay, aDd I n81 sign it.
11O[ MR. NE$TOR' The long and shon is
120] there isadecileated&lt1Up.And uyou
need ...ore 1211 help with die group that
you arc dealing with, we lUI can gc,
someone: frolP Mr. Broderick'5 atKan
iz.ation IZ') also to get involved. It's a
function ofthe:y have 1241 responsibility 
they bad responsibility. first of
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111 aU.faraD the eutoYers.They take tIIeit
121 dinoction from Sr:tB as to die timing
and aU that. IS) and they have ongoing
responsibility for 9Jhatcver ,t, issues
there are with the systelD itself, and that
I'J includes. for example. moves and
cbanges.Some lSI towns are moving their
PSAP locations and anything mlike dlat.
We can getyou a dedicated name.That 18\
is no problem.
191 HEARING OFFICER EVANS,Let me
ask ,1101 The representatives of the ,own
bere, did you place 1111 any formal
complaintS with Bell Atlantie regarding
1121 the problems you ba..e had with E·
911?And ifso. 1151Wbatwasyour-what
WI! the eompany's re&ponsc?
11<1 TOWN CLERK: I personaUy did nat
put I1SI any complaintS in against dlcm.
You ImO'll!. again, I 11'1 was just dealing
with dleAlJ things, and I figured 117] dlat
this was being handled byother folks,so
1111) ba..en't pu50naUy dane anything.
1191 DANIEL HAMMOCK: Would you al•.
low us 1101 to document ....hat we have
done and submit it to you 1211 In WTitittg.
because I don', havc it an the tip of Illi
my tOngue ...,hat 'll!e bave done or
haven't dane.
I'~] HEARING OFFiCER EVANS:That is
12<1 fine. Thank you. And ! - and ,.,hat
die company

Thank 11'1 you. Mr. Miller - WI1Ii5.
Exeuscme.
1131 I do have one quC5tion for BeU 11<\
Atlantic.
lUI \V!ten someone has a complain, 11'1
regardillg the E-9I1 system, what is the
mechaui5m 117) In place to adcln:ss those
complaintS?
1101 MR. NESTOR: lamgoiDito bulld in,o
II.)yourassWllJllionthatthe complaint is
- they arc 1>111 going to eome first to BcU
A,Jamjc.and theyare [211 OO'BQingto thc
toWD and to the sm.
1221 HEARING OFFICER EVANS:As you
are 1131 spcakin& for BeU Atlantic you
make that 1241 aasumption.
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III Mit NESTOR:ThenBcUAtlantic bas a
121 scpatate, dedicated group that deal,
with 911, andl~l the complaint would be
routed Into that ItJ organliation for
investigation. depending on what lSI die
complain, is, but we bave separate
teehnlcians. lSI and We bave separate
people who work with [11 Mr. Wa,·
kinson's OspnlzatiOll an a daily basis,
bath III with cutovers and malntenanee
and onaoinB issues.
191 Sa ifwe reeeived an E·911 complaint.
liD] it "'Ould go to that organiZation to bc
e""mined as I III to ,.,bat it was.And dlen
lldley had to work IIlI eidler through
SIITB or a to""'. dley would II~I eoor
dinate hack.lbclieve Mr.Newton said he
has 11<1 coordinators! thinkinTauntonor
FaDRivcr that IISI he talks 9'itb that deal
with so...e eertain types of IIsl issues. A
lOt depends onthe issue:.but there isa 1l7l
dedicated group far 911 within the
eompany, under 1101 the direction right
now of a gentleman by the nam<: 110] of
Thomas BroderiCk.
120] HEARING OFFICER eVANS:And bas
lIell 121) Atlantle received complaints
from the Town of 1221l!tVing relllrding
the E-911 serviee?
1231 MR. NESTOR: I can go eheck widl '241
Mr.Broderick asto thc ones we received
fro", the
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Pago , G5 II) response ....... to you with what you -

III to""". or if we received it from the what you [21 approached the company
town. I did 121 not have all opportunity on,
prior hert: to see how many 131 there 131 DANIEL HAMMOCK:Thank you.
WCle.1 do know that Mr. Broderick has 1<) TOWN CLERK;Justa quc,t1on lSI of-
been 14J working wiUl Mr. WarkiNon, youknO'lll',wfJoDomaUywoulddiscovcr
because I tblnk it [s] ended up in Mr, the 161 discrepancy? You know,l mean I
NeWton getting a new list from 101 Mr. would think that [71 the guy a, the
Watkinson tonight to try to address this· dispatch when he: dbpa,,,hcd'81 whc.....
issue m an any 911 hasis. vcr.you know, West Main Slrce:t,()r,mge.
III TOWN CLERK: I did get a list of I'] 191 instead of Etviftg. when they get to
pbone numbers and things,butapin as I Orange, that (l0] they wi1J call hack the
Slated 110) earlier. ! never ge, the All dispatCh and say, Gee, 1111 there is Doth.
discrepancies uotilllll the tail end ofthe ing here. You know,l mean.! would 1121
lOOp. So I don't know who ll:n initiatcs think it's the emergency crewthat really
them.! don't know. you know, howdlcy would ra] initiate I mean ! am juS!
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CoD1KUy.
"" Ke.. Willis.
IlII X£H WIWS: Hi.
'~''lEARlNG OFFICER EVANS:Yes, IIlJ

oIViIlis.
llIllCEN WILLIS: I'm bete OD behalf of
11'1 Rep~nCltive -
lW1 tfl:ARlNG OmcER EVANS:Wouid
I'S] you - rm sorry, Would you like me
10 :i1iIfCU you 1161 in?
rr71 KEN WILLlS:Yes. uyou would.
1181 HEARING OFFICER EVANS:Do you
,wcar 1101 or a.fIirm me ....mony whicb
you a~ aboUl to gjTc 1:IIl] wllI be: the
...-hole trUdI?

IIII KEN WILUS: I do.
I-Ul HEARING OFFICER EVANS:Go
ahead II,\ please. sir.

Uti KEN W\LUS: I'm Ken WWis. I'm

Page 162
III hen: on bcbali of Representative
Merrig;m. who 121 couldn't be here
tonight. And I jus< bave a letter '" from
John to read to Secretary COttreU. Dep
anntent 141 of Teehnology - Tek·
co=.wcations and Ene!llY.
"10.' Sec_ry Conrail:
,01 !os a legi,lator represeatiDB me Town
171ofErWtgand wei&hingStrOng suppon
pL. the 18) petition of the Board of

ameD requestin& 1idt I" 'die t"""l
, .,noved entirelyintothe413 area code
1101 and be arttlbutcd I unique local
cxchanae. nus lUI petition is the reault
of multiple - multiple 1121 publJc safety
incidents that were the direct re&u1t II!!
of bavUlil two distiDe:t _ codes. I alll

a....., that \10\ Errinc has oU!lined these
concemsto you 1"1 prrnously. the moSt
recent of -.hi.cb ocn..:mw CD 11'1
Novembc7 3. 1997.
(171 On thu date. an E-911 call placed 118)
from WeSt Main Sa-eet ill Ervln3 was
Incorrcaiy (191 displa)'Cd 011. a dispat
cher's eo...put.... serecn as 120] bavlng
been placed fIt>m West Main Strecr In 12t)
Orange. When you cotllidcr that juSt a
few momeuu 122) ClD mean tbe ditfer~

ence between life and death, 1231 this
cbaDge is critical to ErviIIg residems.
1.2<1 Again,I mmlgly support IZIOving
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III Erving rmirely imo the 413 area code
...,iUl unique IZl local PICha",e for the
~ ofpublic safety.
,"I TbaIIII: YO" for yo.... timely and '0)

mouglnful coosic:ler.ation.
IS! ~ctfullY,I'IJohn f.Mcmaan. State
~presemative.

<EARING OFFICER EYANS:Do you
~ a 191 copy of that Ie:n~ for me?
1101 KCN WILLIS: YC$.This is far you.
lItl HEARING OfFICER EVANS:Great.
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II] is itgoe. tothe ne", levelota question,
be~au.5c III what we found is ifyou sayto
""meone, and this is 131 by no means any
disrespectful - would you 1'1 agree 
do youall ""'UlttObe m 413? Evcryone in
LSI this roomappcarunwanttobe in413.
Heck,II61Willputyouin413.Butas I said
befofC,,.,ben 1171 saY,no-foryou to go to
413 means the followmg 10) for you. And
it you tell that to a customer, they 10'
migbt then say.WeD. I don't know. Ifyou
told me 1101 that, I may have some issues.
What does that 1111 mcan?You meanlam
going to lose my - you know, LIZI gees,
my Internetaccess provider is over the:re
in liS) Athol. I am going to lose free call

, mto that I"J location is what you arc
telling me. I mean 1151 suddenly it be·
comes very personal when you bring it
1161 to that level of people. And that's
Ilke 1117) said, I have had, with all due
respeCt, I have: \'&) showed up at towns
where: I have bad selectmen and 1101
everyone vote,and suddenlythere is 300
people in tzol the audience ,.,ho popped
up and sald,guC5swhat,we 1211 don't like
this idea. And I'm suddenly, wait a 1221
minute.Didn't everyone tell me this was
123J unanimous, this was gJeat stuff,and I
have done (l4J that. So we ltyto avoidthat
by IJOmi: out and

Paso 17.

c:onsideryouarc - as lfyouarc.satWled
{20J with this ortbar. 'lbat is one we way
have done lZll it.Qr'llle have jllStlcl1:that
part out and said, In) you have to
n::spoDd.and we sec wbatwe get.We 123\
obviously try to maxilni:oc the response
back. But 1241 the JlOllIng is really - it's
nOt a - what It docs

(Z9) Page 168· Page 173

111 doing a poll firSt.
12) HEARING OFFICER EVANS:The
question 131 is Will Bell Atlantic agree 10
work with the town L41 on the wordingof
the polling?
ISJ MR. NESTOR:Oh, SIUC. I mean, if 161
tbeissueis- but I mean I guess we have
another (7) proposal. If the basic i..ue is
the proposal that 10) we 'Were talking
about at the table, whJcb is simply 191
moving the area code line then the only
issue that 1'01 is a polling issue is to say to
people, Do you LII) agree to liVe up the
number, Because we are llOtllll going lO

c:ha/l&C - at least UIIder that proposal
we I'SJ nOt change anybody '5 rate. or
anyone's calling '14,arcasoraaything.So
all you would say is would 1151 you be
:wWini to take a 413 number.
1161 '!ie fo,und, traditionally, that is a 1171
busmess wuc, bc:causc it means the
busine.. bas (1&1 to be willing to change
stationeryand signage, and 1101 anything
like that. It tends to ~ le.s of a 120)
residence issue, aIthouilt yOu will Jind
some '21] residents, c\l$tOlDers who art:

tions that they 'IIPOuld ask. 1171 aDd I hope
that it they come up with a polling and
1'8) to see il their cusromers rally did
Wallt this 1191 scNice. 1 'IIIOuld be con
cerncd about how they asked 120) these
questions. And maybe they could work
OD that (21) with our committee.
IU) A thougln came into my mind, cvcn
the I13J question c:ouICI be put aD the
ballot, Even thouab IUJ we have aln:ady
~~us~~pro~ditmatown
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III meeting, but a nonbinding kiDd of a
question on the I>J ballot is an idea that
would give more bite to 61 anything that
Bell Atlantic could pln out for a 141 poll.
\SJ And as a filial thing, for Pele 's 161 sake,
so that be undentands. the selectmen
have I7J been 'IIPOtkingforthe past several
years with both '0) Mass.Electric and the
telephone company to get the 191 wires
off the poles, It hasn't been the utilities
1101 that have just come along and JUSt
decided to do 1111 It. h has been the
citizens pushing the utilities IUJ to get
this job done; otherwioe, it 'Would nevcr
get II~I done.
1141 And I guess the Iastthillgl wantto 1151
say is these compromises that Bob had
talked IISJ c.uiierreally """Sonthe behalf
of citizens IJ71 pusbing for these things,
like getting the listings 1101 in both phone
booko. getting the ex= bcnciits 1'91 that
508 could have within the 413 area
codC.1 [lO) happen to be in 508 - or 978
now.And Iwould be 121) petfcctly happy
to losc whatcverbencfits I '11'1 goinlllnlio
lose to get into 413 and be with the
whole town 1231 in 413.SO that is my final
cotnmcnts.
IZ41 HEARING OFFICER EVANS:Thank
you.

looking for logistics, \'41 because I rcaIly
don'tuow.

I"J MR. NESTOR,Ycah, I mean. I think
11 61you are rigbt.1 ttlClD obvioWllyas we
go back to 1111 the procC$S. you sent
n umbers in to Bell Atlantk.lll] We look
to assisn phone IlWIlbeni within that
number 1101 range. That goes in and
should automatic:allyflow 1:101 through.1t
.houldkick outofthe systemifit'sI2l)an
addre.. that doesn't fit. It could fit a
number 1221 raage, for example, but also
have the other town. 1231 It could have
been a simple miStake on either end. lUI
your end. our end, and putting it in, in
which
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'" case, if it doesn't look like a miatake
until the 121 dispatc.h or SOmeone tells us,
because they have 131 gone out and
physically said.That is not where it 14) is.
lr' 5 over here. SO...., need the input from
1'1 whoever it i., the town -Iwill call it
the to...... 1610rthepublicsaIetyrc.ponsc
group, whatev~rit is (7) to say. you got it
wrong in the daUlba.C. And then III we
have to go in and change it. And then
assumingl')thatthereisno-whatlwill
call pointing 110] issue - we have to
check with SETB that says now llli that
we have changed it, does thi. to...... 1121
still - docs this public safety group still
1.31 respond to that location? In other
word.. had it U') come up on these guys,
P5AP. We have: tD make '\lI'C liS' thar
coord.imlteswlth SETB,because we take
all ourllSI ~ctiOD.ht>mSiTBoathe
because we have to 1171 do whatcYerthey
wanl iI;t is consi5tcnt,They 1111 bless the
state plan. So We arc an advisor to them
1191 for network issues. llDd then we have
tn implement I>OJ what they want for the
state plan. So that is how 1m il would
,""ork_

1>21 TOWN CLERK: Okay.Thank you.
123\ HEARING O/=FlCER EVANS:Yes, sit,
12.1 Dennis Rlndone.
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III Could I ask rcprclingthe polllng,does
Bellm AtlaDtic have a comment as fu as
working 131 with - if you were to send

Pogo 1S9 au' a poll worklll& with 141 the toWl! on
III SELECTMAN DENNIS RINDONE:Can '¥bat that poll coJUisIS of!
I make III a couple of final commcnlS? IS) MR. NESTOR;Yes,Tl'llditionally,the 151
13) HEARING OFFICEI'! EVANS:Vou may. way we have done JlOJling, JUSt so you
I') SELECTMAN DENNIS RINDONE;Jusr undersUlDd.17J Tr.aditionally. the~ we
one IS) or two things that cune to mind. have done polling, we PUI lSI together

the questions. and it '5 n:a11y basically 1'1
'51 You know, I amputcctlyhapPl'lo SeC: suaighlfo!'l'il'd.I1 says, it we move you
I7J cv~rybody working together, Bell fro A
Atlanncandthe 'OJ tablethere.Wbenwe m toIlO]B,hereiswhalYOU~ and
had th- b-~ ,', -e d ",. I hereiswhalyou LlI)Jo.e.Wedon·t~to_

~ ..- •• me ....~ 1>1 pcop e d -,
were ta1kUlg about a number of o""';on. an basically..., ......Ily ">Jawe a dnltto

d difti th' d r- ~eDepanmentbclorewe even scnd "31
an \10\ erent uag& all U1'iDcto lay ,t OUt. So then we mail it OUL '-dthefC15'
th~m OUt. And Iu) thai is great. AmI I n.u
tllink Bell Atlantic should 1121 work with 1141 also - it has been done two ways.
O\l1'Committee and try to work things I'" You can do IISJ negative, which says.
oul.I do have: one concem. bec:auscyounevergeu Ils]IOOJ>Cr<'ent
I14J I would be: concerned about the poll response.Youan say in ordeno lIPurll7J

~~~~::.e~~~~~~::~::~:"ta; ~¥i~r~;,;,e th~~u:~E
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III SELECTMAN DENNIS RINDONE:
Well, that 121 is wby 'WC want input intO
the po1ling,
IJI MR. NESTOR: No problem.
14l SELECTMAN DENNIS RINDONE:
Because we lSI are not a politicallOwn,
and," ate nOl16lpo!iticians here,We arc
all communitY semce, (7) and we arc
here Eor ~ur community. So that is 181
cuCl1y why we want input intO It.
191 MR. NESTOR:And you arc aU our \10.
CUSlOD>ers.We only ....nt to do 'lllbatthe
customers Illl want ifwe can do it 'Within
lecal bounds and within 11'1 cost bounds
and evcrythlng else,
1"1 HEARINQ OFFICER EVANS:Mr.
Haaunock, "4' did you want to make
some li.nal comments?
1151 DANIEL HAMMOCI(:Yes. Could I be
)!6] SWllm for the record?
\171 HE"'RING OFFICER EVANS:You
were not 1111 sworn before? I bcliC\l'e you
were.
1191 DANIEL HAMMOCK: If I ....ere, thaI is
110' fin.,. I will reserve on thaeThauk you.
1111 VIc bope thaI you bave seen thaI "'00
1"1 didn'l come here 10 bash BcU Atlan·
tic, or show (:131 them contrOl over
anybody else. We simply believe 1><' we
have some problems that we tried 10
solve on our
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11 I own, and we don't beUcve the solu
tions lie with 'ZI us. We don'l think 'We
can ",lve aU the problems. I'] and so we
are asking for your belp, and we are I"
pleased as punch that BeU Atlantic bas
nffercd 10 151 help 'With SOlnC of the
tbings.The-I'WOuldllke 161 10 put in the
record - it's probablyalrcady (7\ there: 
but it's a copy of Article 16 of our '81
Annual Town Meeting, me petilioned
ankle and the IS) .=w poU Ibat tbe
To'OVD Cieri< ccnltled _5 taken 1101 also,
because """aiy ....hal they have offered
to do lUI for us is what we have asked.
And 'We have asked 112\ it, and so eloq.
uently said for a long tinle from a Jl31
numberofdifferent people, a number of
diffc:rcm (1'1 agencies, a number of
differenl companies.
(lSI VIc want 10 belp fwd solutions, not
1161 juSt keep the problem goini. we
want it to be 1171 done. and we _nt it to
be done right in a~y thar flS! WiU laS[
and not find another bWlch of people
bcre 1191 ten yean from no.... blving the
lame problem apin.
1101 It ...,.. mentioned here that 'We "";11
i111 attempl to provide tor you what
doeumeD12tion ....e (.UI can. We will
tequeSt of Shelburne control 12}1 in·
formatioD on the miSdirection of calls. I
am DOIIZ.] S\ItC that they arc obligated to

Page 178 give them to 115.1

III cUStOmers.
III MR. NESTOR: I don't mean this in 131
disrespeCt, bUI in another life I aCtual do
141 political po11ing, and I can lnlth!ully
leU 1'1 someone ....ho 12Uglll me aCtually
said,Sean,there is "lone _y10 teU how
you can do a poU. He said, 171 Put this
question on. He... many people bere are
in '8) favor of motherhood? Anybody
against motherhood 191 here? He says,
okay, DOW how many people Wlluld be
1101 wi.Uing to sicJ> a petition for the
mother of the Ill) unkno.... soldier?
Anybody? Anybody who would nOI IlZ1
sign a petition for the mother of the
UnltDOWIIU51 soldier? Then he says,Who
is tbe: "",ther of the U'I unkno....
SOldier? So if you pbrase the questions
1151 right. you can get a response where
people illY, 11'1 yes, I am in favor of
motherhood, and S\ItC I will 1171 sign the
petition.But thenwben yousay,What U81
does illllU!lllt'sllkc,"'eU, IdOD 't know
wbo U'I they are. Who are we going 10
bandit to. In laGl poUing,theyteU you, iI's
very critical hD'W you 1211 design the
que.dam. We have no pJOblem des
igning 1l1) 'With the Pepartlllenl Sharine
with someone to say, 1151 Can we avoid
that type ohccnario.We JUSt _nllz41 to
make il very black and Wbile for cus
lomers.
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II) vote i! people don't respond. And il
has come OUllll both ways based OD the
size of the poU, how many 151 people.
141 JACQUELYN BOYDEN:You are only
ISl UlkiDg 350 households.
161 MR. NESTOR:Yeab. This 'WOuld bc m
considered a Vtty smali poll COmpaTCd
to some of I-I the others we'ha"" done,
whi<:b bave been in th., lSI thousands.
1101 EILEEN RUSH:1f1 could justadd,..,e
111l....ere Dlldng about diffetem options.
so I thiDk 1111wbatwou1cl be imporwnis
that people Wldc:ntalld 11'1 whatever
options ..,e come up, wbat those 1141
ramifications art:. ADd as long as they
understand 1151 that, we dearly com
municate that to you. I would 116l agree
with Mike, why nOllel you do it.We JUSt
1171 ......nl to make sure that the iJJ·
formation you bave and 1'8' related
peOple is correCt. It's not like we don'l
I"I believe you, but Scan bas said there
bas been cases 1201 where people say,yes,
yes, yes, we aU ....rn thiS.IZII and maybe
there is 500 people at a Town Meeting,
1121 bUlthere is 1400 peoPIcIl~eled.1
dOD'1 know 125) wbat the n rs are.
We ju.1 WlUItto make sure lUI Ihat weue
Dot going to gel ycUed ar by

force a
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111 is ifthe sc:lectmen orthe: committee is
coneerru:d IZI about us doine the poU.1
mean I don't sec any lSI reason why we'd
he opposed 10 you doiDg Ihe poU if 1'1
you want to. We just ...-anI to be: sure that
everyone IS' understands. especiaUy us,
""h.1 me issues art: SO 16] thaI when we
tty to construa back ",lutinns,_ m aTC
dealing with the right ilIsues. W., don't
'Waot '81 to presume that Jostng Eastcm
M.ss.c:alIingplallS 1'1 is an issue.We think
that j5anissu~_Ifit's(lOJ tJot an issue men
'We don't ha....e to WO"1' about that [U1 in
our solution.
1121 JACQUELYN BOYDEN: No ottense.
Tbal IIII isan issue because that is whc:rc
you livc,bUt II~I monofU$1ivco inI'ranklill
COUllty.
I'" MICHAEL PEQUIGNOT: No. I live in
116] Hampshire CoUtll'Y.
1t71 MR. NESTOR: And quite mdit
ionaUy. U.j a51 .y~wr nonnaUy run me
dnl't mrou&h me 11'1 Deparucent first 10
~ lhis is what we: want to 1201 ""nd OUI.

~s anybody ha"" any real COmments
aboul it. ThaI is the way it bas

traditionally lUI been done.ADd then the
only _I debate bas 1231 traditionally
been th., issue of do you put the lUI
negative <:beck off on ic SO to !peak to
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(11 area codes. So we Ilke to at leaSt hear
'What the 121 cUSlOmeT has to Illy about
lhat.
B1 And ifit tum.out thaI you are 141 right, .
that it rcal1y is uaa"jmous 01' the ftSt, r5)
""'1 majority of the to'll/ll, you kIlow,
wanl' it,then 151 we are DOl: apinst doing
it, but thaI is - iI'S mgettin& it on the
table. BUI if thaI i. the 181 pJOposal. there
is really onlythaI one issue for 1'1 thepoU.
,'0' If the pJOposaJ is to go beyond that,
\II) and to S"OI!'l moving e""bani<: lines
around. then we 1121 would ....mthe: poU
to include things such as if (151 you
choose thi., you lose these services, and
you 1)4] pin these: services.
'''I HEARING OFFICER EVANS:Mr.
Rindone, 1"1 you mentioned the pos
sibilitY of a nonbinding 117] question on
theb.UOl.
[l8J When ifi your next election?
(1'1 TOWN CLERK: May, May 4.
I"') HEARING OFFICER EVANS:You
folks bad IZ1) a eOllU11Cnt.
,;-..MICHAEL PEQUIGNOT: 1.....5JUSt go

:ZSJ til quickly foUo_up, becau.e I
·_.,.n'1 realize Jobn ~I _5 going 10 say
mal. but whall _. eoing to say
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very dedicat<:d 10 1221 the:ir phone nurn
ber.The:y have had it for 30.123140 ycan.
and they don'l_nllD liVe il up.We 1241
~ lindin!: that out in the casl when we

loing
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[I) after bearingall the testimony lonight
Do" that, 121 you kno..... 911 is divorced
from pmapsthe 413 and IS) the 978.Not
a problem.But r stiIJ think it's [4J equally
valid to say that we need to have the one
151 area code. the one excbange for the
identity of 16] being together as a com.
munity,and it's something (7/ that Etving
hasn't had for a long time. There has 'OJ
been a lot of reasons for it. and I don't
_nt to 191 bore everybody lI/jth all the:
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II] best friends, but, you know, we know
the face•.aod [~) wc know eacb otber as
....e walk down the sueet.131 And,frankly,
we: have alluded to it,l think,a ,41 little bit,
kind of around the corners, but tbe I"
thing that really caused this thing to
come up 81161 TownMeeting Wasta unite
uS as a single community, 171 so we felt
like we ....ere one .single united 18'
community, and we an: looking at other
thing. to 191 accomplish that as well. W"
have alluded to the 110] faa of the: zip
code issue. We are .....orking with 1111 the
Federal Govemm"Dt. which is a whole
lot of tun lUI in and ofitsel!, as you can
imagine.to come up 1131 with a single zip
code for the entire town as 1141 well.
1151 You know. we fcd that it's just a 1161
sense of community. of belonging toge'
ther. of 117] caring, you know, one for
another. Our oeighbon. 1181 we always
look OUt for each other. It somebody is
11'1 on ""cation, we: an: looking at that
hou.e to make [lD, sure: nobody is break
ina in and thinas like that. 1>1I And that is
.....hat rc:aIly precipitated this ....hole 1'21
thing,. And then as we looked at it, we
came across IZ31 all these other issue•.
1241 Okay. 1will certainly gtaDt you now

good in local 16] 1I0vemmenl, a lot good
in Slate l\OVemmcnt.lt's ['TJ not often that
....e see this good ca.liber of 18\ gov
ernment.we reaUy appreciate it.
191 HEARING OFFICER EVANS:Thank
you.
1101 (Applause,)
1111 HEARING OFFICER EVANS:Thank
you. lIZI Does anybody else want to say
113) anything eloc: on the record? Anyone
eloc: wish to ,,.) .peak, add anything?

I1S1 TOWN CLERK: I can only think of
one 1161.maUthingtoadd.andpanofitis,
in this clay 1171 and age, more So than ever
before, you get to 118] really choose the
community that you want to live 1191 in.
you know.And tho'e: that wanoo live in
'the [201 larger towns and cities, that is
terrific:;but, you [21) know.we like: to live
in a small town, bea.usc it 1211 gives us a
sense of community, a sense of 12,1
belonging, You know, prettY much
evc:rybodyin town I~)know. everybody
d.e.You know, we might nat be
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III the right thinll and place the health
and safety of I~I our constilUents at the
tOP of the list and grant 13) this request.
141 And again, I don't nu:an it lSI face
tiously. we an: very pleased to have: Bell
16' Atlantic and others offer to work .....ith
us in a 17I cooper:ltive fashion to. if we
can craft a IS] compromise that i$ long
lasting and ....ork. and filS 191 the: rt
gulations. fine. If...." can - ifaD we can
1101 have is a Band-Aid approach, .....e JUSt
don't want a 1111 Band-Aid.We have had
enough,and theyfall offl121 aftera....hiIe.
1131 And I think in eIosing - your nome
114' isJoan Evans?
1151 HEARING OFFICER EVANS:Yes.
1161 DANIEL HAMMOCK: Okay. I would
Ilk" I(7) to thank you and Secretary
Coarc:lI and the 1'8) Depanment of
Telecommunications and Energy, To ",]
us. you are the State. and we thank you
for coming IlOl out here, and I ....ould Iik"
it on the record so that 1211 ....e don't have
to take: abuncb ofres.idcDts ora lUI littlc
to....n a...y fromfamiIie•• bus them all to
1231 BostOn in the middle of the c1aytime
..,ltea same [Z.l bureaucrat somewhe:t'e:
has their omce hours. We

IllfromourScnator.StephenBrc:wc:r,aod
our 1'1 Representative, John Merrigan.
This says:
131 Please aUD,., this leac:rto represent 141
ourStrOng suppon ofthis pc:lition.We 151
n:speettully requeSt the c:xpcdilious
acceptance of 161 this petition by the:
Deplrtment.
rn Thank you for your dmely and II]

thoughtful coDSicler:llion of this maaer.
\'1 And SenatorBrewcr caDed me toclay,
!lDI apologized that he couldn't be here.
and asked we 1111 be cc:nain this be read
in, beausc: he does have II') sutlng
suppon.
lIS] And. finally, I have a letter here lUI
tbat our adminisUativ" coordinator ty
ped up. and lIS] it just mentioned that it
was the unanimo... vote of 116, the 1997
the Annual To.... Meeting, aDd the
reason ",e 117] an: here, and I mentioned
before for the record 1111 that this is not is
a petition article that ""e 1191 reluetlntly
suppon. II'S one that we with great 1:10)
vigor suppon,I guess you mi&ht say.
1211 It says here: Wherea•. it is our Illl
sworn duty as .electmen to ad,"ocale for
the lives 1~3) of all Erving residents, we
urae the State IZ4' Depanment of Tc:le
communications and Energy to do
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III appred2te very mucb that you come
here: and talk to 121 us at a date and a time
that We requested that was 131 COD
venient for us.l am a 1ittle emotional.We
14] arc: very,vc:ryplc:ued,because there i$

Page 182 a 101good IS] mgovc:rnment.Therei$a 101

Page1aO

III don't know if they are obligated to
give them to iii you.but we VJill ask, and
we requeSt that perhaps 131 you ask also.
because we kDowfl:OmWUliell.yan or 141
Vicky fellows. we know some of the
things that lSI happened, and we can
•ubmit those to you.and ....e 161"'en: kind
of inle:reKed to see if the:ir account [71

",ill ""'tch up with outaccount. if there
are others '81 we don't even know about_
We will aslt..And in the 19) CVent that we
don', gel toO fat. _ request that 1101
perhaps jJ it'. under your authority that
you might 11\1 ask, too. that they provide
you with a list ofllZl kno-n misdirected
911 caUs.
11;1 I don't know ifi, would be conceited
"'1 to say great minds think alike, but
Dennis and I IIsl have worked together
for a number of years on the 116) .e1ect
board, and the thing I wrote down hc:rc:
....as [171 the answer you get depend. on
how you phrase the 1181 question. SO ....e
are very concerned, as this 1J91 &cntle
manalso mentioned,as to a poll that goes
/20) OUt.

pilAnd in the event that .omeone might
1221 think thaI we just fill this room with
people we 1131 wan,ed to be here. we
would liI.:e to send off to you 1~41 for the
record also copies of the ne""papen
....here
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III two weekends ago and then this past
wc:<kend, we put 121 ads in the paper
invitin& all EIvina residents to iiI come
for this issue,at this time, at this place. 141
And no lawsaid we had to do that,but we
did .nd lSI whoever .howed up, showed
up.
'Oil would like to read jusrso that [7J they
gtt into the record, JUSt brief excerpts
from [81 the letter - we: would like to
submit the wholt: 191 letter. One is from
Rc:pre.enlatlve: Stephen Kulik.
!lDIIt ays: -Toclay,theu:chnologyellists
to unify 1111 Erving's telephonccxchanae
with relatively simple "'1 and in
expensive: eballlJC' to computerized
electronic: ,,~) switching equlpment.lt's
ull!ommate: that this 1141 bas Dot betn
done voluntari1y by Bell AtlaDtie: in 1151
order to better serve its Erving e:us
tamers. IIbJ Howevcr, since it has DOt, I
believe it is liP to 117J the: DTE to order
tbat it be daDe through die 118) reauIat
ory j)l'Qce:u.

1191 Thank you for your consideration of
I~OI this Important issue,and I urge you to
suppon the 1>JITo~'srequest.
['2[ I bave a letter jointly signed that 1'31
may be: nearly identical to what ICen
WiJlisal"",dy 12<laubmiaed. I won't read
the whole thing, but its
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details. but the bottOm 1101 line is, as a
town now, we see that we can no 1111
longer be fragmented into, you know,

?"<'ing Center. II'J Farley, aod Millers
5. It just doeso't wed< liS) anym<>oe.

. _d so ....areaskingalso on that grtlWld
11<1'0 say please to patJt that requal.

1151 And wewW be glad to wad< with you
[161 in whateVer way tha, we can to help
do paperwom 1171 Dr, you know, do
TC's~arcb or whatever, but we (18) ce,.
tainty are looking fonward to that.

11~1 HEARING OFFICER EVANS:Thank
you, 1101 sir_
1..111 Anyone else?
1"1 MR. NESTOR: Do you want the pre>
posal 1"1 on the record?
12<1 HEARING Ol'FICER EVANS:No,
hecause I
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III thinl< whatI'm goingto doislwW do a
proCW"C 1'1 mano afterwards with a list
of what we have agrr:ed 13) to and the
da,es they are due.
fli MR. NESTOR:That is fine.
tSI HEARING OFFICER EVANS:1fthere is
IG) no othertestimony to be taken at this
poim in [7J lime, this hearing is ad
journed.
181 Thank you very much.

",.....(Whereupon, at 10:20 p.m.• the 1111
nne was adjourned.)
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